
Guideline 
Extreme Financial Hardship Rate Relief 

 

Guideline -Extreme Financial Hardship Rate Relief Page 1 

 

1. PURPOSE 

Council acknowledges that due to exceptional circumstances ratepayers may at times encounter difficulty 

in paying rates and service charges as they fall due.  

It is not the intention of Council to cause hardship to any ratepayer through the Council’s recovery 

procedures and consideration will be given to acceptable arrangements to clear any debt, where possible, 

prior to the end of the current financial year.  

Council recognises there are cases of genuine extreme financial hardship where the interest on 

outstanding rates will cause the ratepayer further hardship.  The guideline below outlines the scope and 

criteria for assessing applications of cases of extreme financial hardship and to write off interest of up to 

$400 on outstanding rates. 

 

2. GUIDELINE 

On 28 June 2023, the Council delegated to the Chief Executive Officer (CEO) the power under s6.12(1)(c) 

of the Local Government Act 1995 to write off interest on outstanding rates incurred in respect of the 

2023/24 financial year in cases of extreme financial hardship, subject to the conditions outlined below. 

The CEO may write off interest on outstanding rates incurred in the 2023/24 financial year subject to the 

following conditions. 

a) In the opinion of the CEO, the ratepayer is experiencing extreme and genuine financial hardship. 

b) The ratepayer has no outstanding rates as at 30 June 2023. 

c) The ratepayer’s circumstances are supported by an original hardship letter from a financial counsellor. 

d) The ratepayer is not a corporation or trustee. 

e) The ratepayer is not bankrupt or subject to a bankruptcy petition. 

f) The maximum interest amount to be written off is $400. 

g) The property is the principal place of residence. 

h) The applicant must be the owner or co-owner of the property and liable for payment of rates and 

charges. 

 

Financial Hardship Criteria 

While evidence of hardship will be required, we recognise that not all circumstances are alike. We will take 

a flexible approach to a range of individual circumstances including, but not limited to, the following 

situations: 

• Recent unemployment or under-employment 

• Sickness or recovery from sickness  

• Low income or loss of income  

• Unanticipated circumstances such as caring for and supporting extended family 
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Ratepayers are required to provide any applicable information about their individual circumstances that 

may be relevant for assessment. This may include documentation from employers/ex-employers 

confirming a change in employment terms and/or notice of termination or additionally, information from 

Centrelink confirming unemployment status and/or income and expenditure statement from an authorised 

Financial Counsellor. 

This may include demonstrating a capacity to make some payment and where possible, entering into a 

payment proposal. We will consider all circumstances, applying the principles of fairness, integrity and 

confidentiality whilst complying our statutory responsibilities.  

 

Payment Arrangements – Rates and charges only 

Payment arrangements facilitated in accordance with Section 6.49 of the Local Government Act 1995 are 
of an agreed frequency and amount. These arrangements will consider the following: 

• That a ratepayer has made genuine effort to meet rates and service charges obligations in the 

past; 

• The payment arrangement will establish a known end date that is realistic and achievable; 

• The ratepayer will be responsible for informing the City of Swan of any change in circumstance 

that jeopardises the agreed payment schedule.    

 

Interest Charges – Rates only 

A ratepayer that meets the Financial Hardship Criteria and enters into a payment arrangement may request 
a suspension or waiver of interest charges (ESL penalty interest is excluded and cannot be waived). 
Applications will be assessed on a case by case basis.  At the Special Council Meeting on 28 June 2023, 
the City of Swan Council approved to continue with interest at five percent (5%) and no admin charge for 
ratepayers entering into the formal rates instalment program and five percent (5%) penalty interest charge 
on overdue rates or other charges for the 2023/24 financial year. 

 

Deferment of Rates – Rates only 

Deferment of rates may apply for ratepayers who have a Pensioner Card, State Concession Card or 
Seniors Card and Commonwealth Seniors Health Care Card registered on their property. The deferred 
rates balance: 

• Remains as a debt on the property until paid; 

• Becomes payable in full upon the passing of the pensioner or if the property is sold or if the 
pensioner ceases to reside in the property; 

• May be paid at any time, BUT the rebate will not apply when the rates debt is subsequently paid 
(deferral forfeits the right to any pensioner rebate entitlement); and 

• Does not incur penalty interest charges. 

 

 

Debt recovery 

Where a ratepayer has not reasonably adhered to the agreed payment plan, then for any Rates and 

Service Charge debts that remain outstanding on 1 July 2024, the City will offer the ratepayer one further 

opportunity of adhering to a payment plan that will clear the total debt by the end of the 2024/25 financial 

year.  
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Review 

We will establish a mechanism for review of decisions made under this Guidelines, and advise the 

applicant of their right to seek review and the procedure to be followed. 

 

Communication and Confidentiality 

We will maintain confidential communications at all times and we undertake to communicate with a 

nominated support person or other third party upon your written authorisation.  

We will advise of this policy and its application, when communicating in any format (i.e. verbal or written).  

We recognise that applicants for hardship consideration are experiencing additional stress, and may have 

complex needs. We will provide additional time to respond to communication and will communicate in 

alternative formats where appropriate. We will ensure all communication with applicants is clear and 

respectful.  

 

3. APPLICATION PROCESS 

Applications for Extreme Financial Hardship Assistance must be made on the Extreme Financial Hardship 

Rate Relief Application form attached to this guideline.  This form is also available from Council’s website 

www.swan.wa.gov.au or by contacting Customer Service on 9267 9267. 

Applications including original copy of an extreme hardship letter from a financial counsellor must be 

submitted to the City. 

Upon receipt, the ratepayer’s application will be assessed by the CEO and in due course, the ratepayer 

will receive notification of the decision. 
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