The City of Swan is proud to launch our Online
Services Portal, making it easier for you to manage
your applications.

This how-to guide will walk you through processes
related to your applications, such as:

*  Create your Account.
¢ Create and Track your Applications.

¢ Update your postal address or contact details.
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1. Register your details
The City of Swan (the City) recently sent you an email with an activation key inviting you to register for our new Online
Services Portal.

elodge € Reply | € ReplyAll | — Forward [T
To I Mon 2/10/202

Dear [Customer’s Name]

We are excited to introduce our brand-new Online Services Portal, and we would like to invite you to register for this new service.
As a registered user you will be able to lodge and track Building Applications and RCode Variation applications
To get started, please activate your account by using the information provided below:
Customer Name: [Customer’s Name]
Activation Key: [Activation Key]
Usermname: [Username]
Here's how to activate your account:
» Visit our new online portal at https://eservices.swan.wa.gov.au/ePathway/Production/Web/Registration/Reqister. aspx?
RegType=AUTOUSER

+ Enter your Customer Name, Activation Key and Usemame in the designated fields.
+ Follow the attached instructions.

Once your account is activated, you will have access to lodge and track:
+ Building Applications, including BA1, BAZ, BAS, BA9, BA11 and BA13 and
+ RCode Varation applications

If you encounter any issues during the activation process, please contact our Business Solutions department on 0429 780 412

If you have any questions about the new portal, please don't hesitate to contact our Building Services department at
elodge@swan.wa.gov.au

Regards,

If you did not receive your email, or you’re having trouble locating it, please call Building Services on 9278 9603.
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11 Builders name and activation key
The link provided in our email will direct you to the activation page.
Note: * is a required field.

Please insert the details you were provided within the email, including your company name, activation key and
Username.

Note: Username will be provided in the activation email.
Click Next.

Home Payments Property Searches

* Required field

Registration Detalls

Enter the Customer name and Activation Key provided by the City of Swan

Customer name

Activation Key

Email Details

slated to your account electronically. This inclu

emailing of rates, animal registrations and

you enter here will replace any email addresses provided to us previously and will be used as your primary communication method

a regularly checked

st {0 recaive communications by post by contacting us on (08) 9267 9267

Email address

Confirm email address

Username

Create a usemame for yo pend you use a username which s easy to remember, such as your emall address. Plaase note that you canno

ge the

usernama after your ac

Usemame

VAAUS .Wa.gov.au
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12 Online Services Terms of Use
You will be directed to City of Swan Online Services Terms of Use.
Please read carefully.

To proceed, please tick
I accept the disclaimer provided.
Click Next.

Applications Customer Service General Enquiry

Enter the Username provided in your email and create a Password.
Click Submit.

Applications Customer Service General Enquiry

User Name

Password

Confirm Password

VAAUS .Wa.gov.au
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13 Create a password

Your password must:

¢ Be at least 6 characters long

¢+  Have at least one uppercase character

¢+ Have at least one lowercase character

¢ Have at least one number

.

*  Have at least one special character from the following symbols: | @ #S %~ & * () _,.:; | =

¢ Have no more than two repeated characters (two of the same character next to each other, e.g. ee or 33).

Click Submit.

Your Registration has been successfully completed
Your rogisiration as o new user has been completed and you have now been autormadtcally logged in with those defals. Neoxt ime you 109 In you need 30 use the usemame
1/ and pasyword that you have just registered with, If you have Bny QUOSSCHS Dleste coONMact the Custcrmwr Servicos Contre

Customer name
Activation Key

Email address
Confirm emall address

Username

You will need to sign out, then sign back in to finish activating your account.
Now you are good to go!
A confirmation email will be sent to your nominated email address.

Please save this email in case you forget your username.
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2. Sign into the Online Services Portal

| & SGNW | crrsweBSTE

Payments Property Searches

wi
v
)

*

7

— L —
.
)
Make a payment Request or report it Register your animal
Pay rates. minngements, applicatons and renewals Spotted somathing in our community neading Just got 3 new cat or dog, or moved to the area?
Make 2 payment using our secure payment gateway. attention? View avaliable customer requests Leam about howy 10 regisier your pet

AP Tracker

Track Building and Planning applications

The link you received in your confirmation email will take you to the sign-in page of the Online Services Portal. Please
select SIGN IN in the top right hand corner and then please enter your User Name and Password.

8 k3 i

Applications Customer Service General Enquiry Animals

Ifyou are a registered user please enter your sign in details below.
Alternatively you may click the available link to register yourself for this service.

User Name

Password

VAAUS .Wa.gov.au
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3. Using the Online Services Portal to lodge Applications

After you log into the Online Services Portal, you will be automatically directed to the Home page. From here, you can

view any Applications that have been submitted by your Company as the Applicant.

3.1 To Lodge an Application

Click Lodge a building application.

Home Applications

Customer Senvice Registration Payments

General Enquiry Animals

Type Description
Postal address

LEEDERVILLE WA
Email address

Communication prnfm-mlrp

Email .
Applicant

| wantto 7
Lodge a customer request Applicant BF WA e0es
Make a payment

Register my dog or cat

[ Lodge a building application I

Track an application Applicant : WA G063

Click the drop-down arrow to see a list of Application Types.

Applications Customer Service Registration Payments

General Enquiry Animals

Select Application Type

* Only PDF documents that de not include any security / password protection, should be uploaded.
* The combined total of all attachments must not exceed 100MB.

* This service times out after 30 minutes of non-activity.

Building Applications
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Select the Application Type.

Scroll to the bottom and select Next.

st wore J

»  All plans must be to scal

»  You have a choice of Certified or Uncertified applications. Please refer to the Buildi

« Amendments to building spplications cannot

* Onceyour application has been lodged, we will

jour application (from sn sdministrative pers

*  The determinatio

Application Types

fied Building Permit

it- Pool/Spa

ermit - Pool/Spa

or 548 or 552)

BADS - Dccup.

2

BA13 - Building Appro

ariation (Appendix 1)

), is deemed compl

25 day) clock will not commence until all prescribed

ommission for a further explanation

Jill accept it and send you 3 Payment Request

fees and L

(5L and BCITF) have been paid.

Instructlons

d Swimming Pools, Spas, and thelr assoclated Barrlers.

Resldentlal Dwelllngs.

tructures, such zs Patlos, Sheds, Carports and Retalning Walls.

Swimming Pools, 5pas, and thelr assoclated Barrlers.

Use this form for the demolition, dismantling or removal of Resldentlal and Incldental structures, such as

ool/spas.

Sheds,

Usze this form for the demolition

Use this form to obtain an approval to oco

* anincomplete building nee

«  abuilding or part of a building has undergone s permanent change of use or class

» areplacement of the

Usze this form to obtain an approv
51).

s form v

lop

n your proposed d not comp ‘deemed to comply

the Residential De: Codes (State Planning Pollcy 3.1), the R-Codes Medium Dens ndards or & Local

lan (LDP).

Development
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3.2 Search for a Property

Search for the Property address.
Enter the Street Number.
When typing in Street Name, Street Type and Suburb a list will appear, pick from the list.

Click the Search button when all details entered are correct.

Applications Customer Service Registration General Enquiry

s
2C Y- | auick
TIPS
Use the search fields below to find and select a Property address.

* To search for a property, enter the street number and na

e. Do not include the unit number or suffix (i.e. 1/1 or 1/A), use 1 instead

»  Ifyou don't have the street number, click "Advanced Search' and enter the Lot number and Street name.
Address Search

[0 Advanced Search

Street Number

Street Name Midland

Street Type Square -

Mews
Mook
Outlook
Farade
Parkway
Pass
Path
Place
Promenade
Quays
Ramble

Suburb

Address Search

[ Advanced Search

Street Number

Street Name Midland
Street Type Square -
Suburb MIDLAND

VAAUS .Wa.gov.au
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11
Click the Advanced Search to search for a Lot Number.

X 1 o \I QUICK
Vo

» Tozearch for a property, enter the street number and name. Do not inclede the unit number or suffic (e 171 or 1/A), uzs 1 instes

Use the search fields below to find and select a Property address.

»  Ifyou don't have the strest number, click "Advanced Search' and enter the Lot number and Street name.

Addrass Search

Property search

dvanced Search

Unit Number
Unilt Sufflx

Lewvel Number
Lewel Sufflx
Street Number
Street Number To
Street Sufflx

Lot number
Street Name
Street Type -
Suburb

Property Name

VAAUS .Wa.gov.au
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12
Search Results.

5 aviek
TIPS

= Tosearch for a property, enter the street number and name.

Use the search fields below to find and select a Property address.

Do mot include the unit number or suffix {i.e. 1/1 or 1/4), use 1 instead

# Ifyou don't have the street number, click "Advanced Search’ and enter the Lot number and Street name.
MNumber of Properties Found: 1

Address Parcel Description

i ] 0 Landgate, 1 Midland Square, MIDLAND WA 8058 Lot 11681 on Diagram £0203

Address Search

[0 Advanced Search

Street Number

Street Name Midland
Street Type Square -
Suburb MIDLAMND

VAAUS .Wa.gov.au
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13
Select the Address and click the Next button.

Applications Customer Service Registration General Enquiry

vy
2C Y- | auick
Q ) TIPS

* To search for a property, enter the street number and name. Do not include the unit number or suffix {i.e. 1/1 or 1/4), use 1 instead

Use the search fields below to find and select a Property address.

* Ifyou don't have the street number, click "Advanced Search' and enter the Lot number and Street name.

Number of Properties Found: 1

Address Parcel Description

i ] Landgate, 1 Midland Square, MIDLAND WA &058 Lot 11681 on Diagram £0203

Address Search

Ensure the Applicant on your application form matches the Applicant listed on the account
Click the Next button.

Applications Customer Service Registration Fayments General Enquiry Animals

Foi Hewﬁninldlﬂeg;stmﬁun: Flease use the plus icon (+) under the link/s column to add the swner's details
Partles Hames Link|s
Applica =

VAAUS .Wa.gov.au
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3.3 Providing the Application Details
All fields with a * or red text are mandatory fields. Click Next.

stomer Service ration Payments General Enquiry

* Required field

BAD1 - Certified Building Permit - Class 1

Application detailz

Descriptlon of proposed works - Dwelling

Main BCA

|

® 1A1 - Single Dwelling - Detached
) 1AZ - Single Dwelling - Attached

) 1B - Board/Guest House/Hostel <= 300m2 Floor Area

Estimated Value of Building Work

Value of constructlon (G5T Inclusive) 50000
(enter whole dollars eg: 125000) -

Construction Training Fund Levy

y must be paid. The levy can be paid dirgctly to the CTF, OR to the City of Swan az the collection agency.

Far zll construction wark sxce

ding 520,

Only one option to be selected

[l BCITF has been paid direct to CTF [Proof of payment MUST be uploaded)

BCITF to be paid to City of Swan

Builder [ Demoliion Contractor Details

Type of Bullder | Demolltlon Contractor - Registerad Buildar -
Reglstration number, Owner Bullder number, Demo number BC 123‘1 (1]
4

VAAUS .Wa.gov.au
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34 Uploading documents
All fields with a * or red text are mandatory fields.
Select the Choose File button to navigate and upload your file.
Click Next.

Applications Customer Service Registration General Enguiry

* Required field

A maximum of 25 documents can be uploaded per application and they must be in PDF format

Slgned Application Form = Wo file chozen 2

Signed Application Form [BAL
Certificate of Deslgn Compliance (BA3) » N filz chasen T

Certificate of Design Compliance [BA3

Offer and Acceptance Mo file chosen &

Offer and Acceptance

Constructlon Tralnlng Fund recelpt andjor Levy form N file chosen (1]

Construction Training Fund n tand/or Levy form

Choose File | Mo file chozen 0

Home Indemnity Insurance certificate

Owner Bullder Certiflcate Lu:"i.e:-csen z

Other supporting documentation Mo file chosen 2

Attachment description |

VAAUS .Wa.gov.au

€) /cityofswan @) /cityofswanwa



http://www.swan.wa.gov.au/

16
All fields with a * or red text are mandatory fields.
Select the Choose File button to navigate and upload your file.
Click Next.

Customer Service General Enquiry

* Required field

Il planz and specifications detailed in the Certificate of Design Compliznce must b

Architectural Drawings andfor Skte Plan ~ tation Form (2).pdf 2

ings andjor Site Plan

Structural Englneering -

Structu

inearing

Energy Efficlency report Mo file o

Termite Treatment Nofile d

Termite Treat

Site Classification andjor Soll report No file ch

Site Classification and

report

Bushfire Attack Level document Na file ch

Bushfirs

Specification document No file

Attachment description

Other supporting documentatizn Choose File | No file chozen 2

Attachment description

Other supporting documentation Choosa File | No file

Attachment description

Other supporting documentation Choosa Fils |

Attachment description

Other supporting documentatien Cnoosa Eile | He file chosen >

Attachment description

Otheir Supporting doumentathsn Chooss File | hc file

Attachment description

Other supporting documentatlon Choosa Fila |

Attachment description



http://www.swan.wa.gov.au/

All fields with a * or red text are mandatory fields.
Select the Choose File button to navigate and upload your file.
Click Next.

Applications Customer Service Registration General Enquiry

* Required field

Additional supporting documents

Prescribed approvals:

RCode Approval No file chosen

RCode Approval

Choose File | No file chosen T
Planning Approval and/or Exemption

Health approval \c"i.e chosen

Health approval

Other supporting documentation Mo file chozen

Attachment description | |

Other supporting documentation No file chosen

Attachment description

VAAUS .Wa.gov.au
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3.5 Confirm your Application

Review all details.
Lodgement Fee is an estimated fee only.

Please note the Lodgement Fee depends on the application’s initial assessment and the correct and/or completed
information in the application.

Once an initial assessment has been completed, we will let you know whether your application has been accepted or
rejected.

If the application is accepted, we will send you a Payment Request and instructions on how to make the payment.
If any information is incorrect, select the Previous button and correct the fields required.

Click Next when all fields are correct.

Home Applications Customer Service Registration Payments General Enquiry Animals

Below are some of the detailz of your Application lodzement. Click the Mest button to continue ance you are sure that all of the spplication details have been completed correctly.
Application Type BAO1 - Certified Building Permit - Class 1
Propertles Landgate, 1 Midland Square, MIDLAND WA 8058

Lodgement Fee $278.50
Pay How With Pay later -

Recelpt Requlred? ves .

VAAUS .Wa.gov.au
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BAOD1 - Certified Building Permit - Class 1

Application detalls

Description of proposed works

Maln BCA

1A1 - Single Dwelling - Detached

Estimated Value of Bullding Work

Value of construction (65T Inclusive)

(enter whole dollars eg: 125000)

Constructlon Tralnlng Fund Levy

BCITF to be pald to Clty of Swan

Bullder | Demaolitlon Contractor Detalls

Type of Bullder | Demolition Contractor

Reglstration number, Owner Bullder number, Deme number

Admi

istration documents

Slgned Application Form

Certificate of Deslgn Compliance (BAS)

Constructlon Tralning Fund recelpt and/or Levy form

Technical documents

Architectural Drawlngs andjor Site Plan

Structural Englneering

VAAUS Wwa.gov.au
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You will receive 2 automated emails - Application Lodgement Confirmation email and for Fee Estimate email

Lodgement Fee is an estimated fee only.

Please note the Lodgement Fee depends on the application’s initial assessment and the correct and/or completed
information in the application.

Once an initial assessment has been completed, we will let you know whether your application has been accepted or
rejected..

If the application is accepted, we will send you a Payment Request and instructions on how to make the payment.

Application Lodgement Confirmation email

Application Lodgement Confirmation

<_'j Reply <\_'j Reply All —» Forward [T1 wes
To Thu 28/09/2023 10:12 AM

From: City of Swan Customer Service «

Sent: Thursday, 28 September 2023 10:12 AM
To:

Subject: Application Lodgement Confirmation

Dear Sir / Madam
Thank you for submitting your BAD1 - Certified Building Permit - Class 1 application for proposed building works at: Location
Type: Property

Properties
MIDLAND WA 2056

The City will conduct an initial assessment to ensure the application is correct and/or complete.
Once the assessment has been completed, we will let you know whether it has been accepted or rejected.
If the application is accepted, we will send you a Payment Request and instructions on how to make the payment.

Regards,
Building Services

Fee Estimate email

Fee Estimate

<__;. Reply «‘_;. Reply All — Forward [T wee
To Thu 28/08/2023 10:14 AM

we ] 217KEB

From: City of Swan Building Services <elodge@swan.wa.gov.au>
Sent: Thursday, 28 September 2023 10:14 AM

To:

Subject: Fee Estimate

Dear Sir/Madam,

Please find attached a Fee Estimate for your building application number: BP- /2023,

Regards Building Services

VAAUS .Wa.gov.au
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If you have submitted all your applications, click the SIGN OUT button.

Applications Customer Service

Registration General Enguiry

Application Submission
Your application for a B
just submitted. Please not

Transactlon Reference

Certified Building Permit - Clazs L spplic

ation has been submitted and will be processed shortly. You will
vour Application Id number (shown belov

¢} for any engquiries regarding thiz request.

eive an email verifying the details you have

AP-1804
Transactlon Date/Time

28/00/2023 10:11:40 AM

Click to Print This Page

To create another Application, select Home and click Lodge a building application.

Applications Customer Service

General Enquiry

T/A  Applications FS

Type Description
Postal address

Applica ap WA 8054 = H
Emall address

Applicant RC- WA 8083 2]
Communication preference
Email

.

onlican 8P WA 8055 ]

Iwantto?

Lodge a customer request
Malke a payment

Reglster my dog or cat

| Lodge a bullding application |

Track an application

VAAUS .Wa.gov.au
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4. View Applications

From the Home age, click the + on the Application you want to review and it will expand and give the details of your
application.

Applications Customer Service Registration

General Enguiry

TA  Applications s

Type Description
Pastal address
AT Applicant BF-3057 /2023, Landgate, 1 Midland Square, MIDLAND WA s0sa
Emall address

Applicant RC- WA 80eg =
Communication preference
smai Applicant BP- GUILDFORD WA 80ss o]
Iwantwo?

LodEe & customer reqiiest
Make a payment

Reglster my dog or cat
Lodge a bullding application

Track an application

The system will show the 3 most recent applications, to review more applications click Load more.
To review information for a particular application click the expand option

Applications Customer Service Registration

General Enquiry

e
Description \

Postal address

BP-3007/2023. Landeats. 1 Midiand Square, MIDLAND WA 8258 / \
8007 e ! \a)
Emall address Formatted Number BP-3097/2023 =
Number 3097
Communication preference
Email - 2023
Appli d 535741
Online Reference 204
Applican
Location Landgate, 1 Midiand Square, MIDLAND WA 8058
lwantto? 2
Lodge a customer request
Application Type BAO1 - Class 1 (Certified Building Permit
Make a payment
Reglster my dog or cat Description Dweiling
Lodge a bullding application 3
Status AppiXation Submitted
Track an application
Applicant RC 0}
’ P UILDFOR s 0]

VAAUS .Wa.gov.au
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5. Edit your Contact Details

From the homepage, you will also be able to edit the Company contact details.
Please carefully check your postal address on the left hand side. This will show your current record. To

update any incorrect details, click Edit contact details.

Applications Customer Service Registration Payments General Enquiry

TA  Applications A
Type Description
Postal address
LEEDERVILLE WA
Applicant EF- 8
Email address
App BP o]
Communication preference
Ermail
: o i )

lwant to 7

Lodge a customer request
Make a payment
Rogister my dog or cat
Lodge a building application

Track am application

Edit the required Details and select Next button.

Home Applications ‘Customer Service Registration Payments General Enquiry

* Required field

Update your contact details

Please enter the changes you require to be made.

First name ‘ | |

Last name/Company name * ABN

Address + LEEDERVILLE WA 6007

Email Address -
At least one of these numbers must be entered.
Mobile phone number

Landline phone number

ABN number 1100¢
Builders registration number BC 5409

Demeolition contractor number

VAAUS .Wa.gov.au
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Applications Customer Service Registration General Enquiry Animals

Your request for changing your registered details has been lodged and will be processed shortly. You will receive an email detailing the changes you have just entered. If you have any
questions please contact the Customer Services Centre,

It may take up to 10 days for your details to be updated in the City’s system. You will receive another email
confirmation once your details have been updated.

FW: Your request for changing your registration

elodge €3 Reply | % Reply Al —» Forward [T AR
To Maon 2/1 11:59 AM

-——Qriginal Message-——

From: City of Swan Customer Service <noreply@pw3test.swan.wa.gov.au>
Sent: Monday, 2 October 2023 11:57 AM

To: >

Subject: Your request for changing your registration

Thank you for requesting changes to your registration with council. The details you lodged are shown below - and we will
process your request shortly.

Update your contact details

Contact details

First name:

Last name/Company name: i
Address:

Email Address: .au

Mobile phone number: |
Landline phone number:

Business details

ABEN number: 1
Builders registration number:
Demolition contractor number:

If you have any enquiries, please contact the Customer Service Centre on (08) 9267 5267. Sincerely, Swan City Council.

VAAUS .Wa.gov.au
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6. Providing Additional Information for submitted Applications

You have received an Email advising your application is incomplete you will be asked for additional information.
1. Click the link in the email. You will be automatically directed to the login screen.

(Note: Failure to submit the requested information within the specified 48-hour time limit will result in the
rejection of your application).

BP- - Dwelling at

Dear
Bullding Permit Application BP-3099/2023 for a Dwelling is Incomplete / incorrect.

This 15 to mform you that the City has received your Builkding Permit application, reference number BP-3099/2023, for
the proposed buillding works at

Upon inial réview, we have found that the apphcation 1$ consadered incomplete and / of incomrect, due 10 missing of
msuthicent information. To address this issue and have your apphcation accepted, we require the following information
10 be provided within the next

48 hours:

1. Building Permit Application (BA2): You are required to complete the attached Buikding Permit Application in
full

To provide this information electroncally ;ﬂeas.’_-[ni k thes ink 1o prowvde the addhonal miormabon required ]

Failure to submit the requested information within the specified 48-hour time limit will result in the rejection of your
application

Furthermore, | wish 1o draw your attention 1o the fact that it is an offense under the Building Act 2011 to engage in
building activities without the necessary permits and approvals. Building without a proper permit not only comgromises
the safety and integrity of the structure bt also cames legal consequences

We understand the impornance of your project and are here 1o assist you in the process. Should you have any
Questions of require clanfcation regarding this request, please feel free 10 contact me

Regards,

2. After you log into the Online Services Portal, you will be automatically directed to the Additional Details page.

Home Payments Property Searches

If you are a registered user please enter your sign in details below

Username [ | }

Passwaord

Forgotten your password ?

VAAUS .Wa.gov.au
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3. Toview the additional details required (Email), scroll to Application Response and click View document.

4, The email will download, click the download button, and click the email to view.

#/Test/\Web/GeneralEnquiry/ApplicationResponse.aspx?TypeCode=FINFO&Applicationld=535770&DocumentLinkld=4104632 a & ;f
© 1% ) Additional Informatic mw [

gﬁiﬂ! ¥ example.doc

® 76.5 KB « Done I}

Applications Customer Service Registration General Enquiry

Application number BP-3(

Application type BAD1 - Class 1 (Certified Building Permit)
Application description dwelling
Application location 17 Rollinghills Drive, BRIGADOON W

Status Additional Information Required

Please supply the details requested below.

Details™

5. Update as per the email details. Example: revised application required.

6. Enter Details and upload file.

If extra fields are required, click the Add More Attachments button.

7. Click Next.

Please supply the details requested below.

ePathway - Additional Information Request example View document

Details*

Revised BAL

Additional information requested* [ Choose File | Dwelling.pdf _-_l

Attachment description*

Additional information requested Choose File | Mo file chosen 2

Attachment description

Additional information requested Choose File | Mo file chosen 2

Attachment description

VAAUS .Wa.gov.au
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8. Confirm the overview screen if changes are required, select the Previous button. Click Next if correct.

Home Applications Customer Service Registration General Enquiry

Animals

Application number

Application type BAD1 - Class 1 (Certified Building Permit)
Application description

dwelling

Application location 17 Rollinghills Drive, BRIGADOON WA 6062

Status Additional Information Required

‘Confirm your application response
Below are some of the details of your Application Response Registration. Click the Next button to confirm the Application Response details have been completed correctly.

Response Type Additional Information and Motice of Completion

[} Response type Details Attachment Attachment description

1 Additional information received Revized BAL Dwelling Revized BAL

9. Application Response Submissions, you can Print This Page if required or SIGN OUT.

Home Applications Customer Service Registration

General Enquiry Animals

Application Responses Submission

‘/ Your Application Response has been submitted and will be processed shortly. You will receive an email verifying the details you have just submitted.

Transaction Reference EAR3E

Click to Print This Page

VAAUS .Wa.gov.au
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10. An automated email will be sent to you for Application Response Confirmation.
From: City of Swan Customer Service <norep| witest. swan.wa.gov.au>
Sent: Monday, 2 October 2023 11:34 AM
To:
Subject: Application Response Confirmation

Dear Sir f Madam
Thank you for providing the Additional information required or Notice of completion for your application
The City will review the additional documents to ensure the application is now correct and/or complete.

Application number  BP

Application type BAO1 - Class 1 (Certified Building Permit)
Application description dwelling

Application location BRIGADOON WA 6069
Status Additional Information Required

Transaction Reference EAR38

Response Number 1
Response type Additional information received
Details Revised BA1

Attachment description Dwelling Revised BA1

Regards,
Building Services

VAAUS .Wa.gov.au
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7. Downloading Stamped Plans
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Once your application has been approved you will receive an email with the Building Permit and you can downland

your Stamped Plans from the portal.

Dear Sir/Madam,

Please find attached your Building Permit for -

Builder - How do | access ePathway?

Once you have logged into the system, click ‘Track an application’, click 'ePathwa
General Enquiry — Applications’, click ‘Building Applications — Determined’ and
then type the application number in the search field.

For more information on Tracking an application please view the user manual

Unable to view or download your Permit and Stamped Plans?
We recommend you use:

+ (Google Chrome as your web browser and enable your PDF viewer.

If your browser doesn't automatically open your PDFs, you may find this
link useful: https:/fhelpx_adobe.com/acrobat/kb/cant-view-pdf-web_html

+ The latest Adobe Acrobat reader

If you require assistance with eLodge please contact (Business
Support Officer) on (08) 9278 9603.

After you log into the Online Services Portal, you will be automatically directed to the Home page. From here, you

can download your stamped plans.

1. Select the 3 dots and select View More Details.

Applications Customer Service Registration

Payments

. |m Applications

Type Description
Postal address

LEEDERWVILLE WA
Email address

Communication proference
Email

Iwantito 7

Lodge a customer request
Make a payment

Register my dog or cat
Lodge a building application

Track an application

VAAUS .Wa.gov.au
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Refresh
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2. Scroll to the bottom of the page and click Attachments.
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Description Started Due

BADL - Application Submitted - Certified 2E09/2023 29/08/2023

10 Cays 2E/09,2023 1271072025

BADIR - Admin Assessment - Certified Clacs 18 S/10/2023

BAD] - Initial Tech Assessment - Certified Apps /10,2023
Goople maps link

Completed

20572023

Click link to wi . . .
(n:w;:pe:\"irl:z-m}- httpt/[wensgoogle.com/maps?g=Landgate, + 1 +Midland+Square,+ MIDLAN D+ WA+ G056 &sa=XToi=mapict=trtle

==

J
3. Select View attachment, click the download ™ button and select the PDF.
cations x P Attachments X +

A Not secure

v — O

T T

Dwelling (3).pdf
0 BN

3.7 ME - Done

Home Applications Customer Service Registration Payments General Enquiry

Attachments

Application number
Application location
Application type
Application description
Decision

BP-

MIDLAN
BAO1 - Class 1 [Certified Building Permit)
Dwelling
Grant

Attachment Type Description Link

Plan Package

VAAUS .Wa.gov.au
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4. Click on PDF documents to open.
Dwelling (3).pdf - Adobe Acrobat Pro 2020 — O *
File Edit View Window Help

Home  Tools Dwelling (3).pdf % @) signin

® B8 X R M

..... Q.1
Mame - Drescription Modified Size
..-\ Architectural Drawings and_or Site Pla... E:\Preetech\PDF_Portfolio\Logsh5 135.58 KB
w\ Certificate of Design Compliance (BA3... E:\Preetech\PDF_Portfolio\Logshs... 454,25 KB
w\ Construction Training Fund receipt an... E:\Preetech\PDF_Portfolio\Log 2.88 MB
w\ Home Indemnity Insurance certificate.... E\Preetech\PDF_Portfolic\Logsh5.. 18712 KB
-.‘\ Signed Application Form (BA1).pdf E\Preetech\PDF_Portfolic\Logsh5... 181.51 KB
..-\ Structural Engineering.pdf E:\Preetech\PDF_Portfolic\Logs\5 13558 KB
< >

To save or print the PDF, click on the PDF to open, and hover over the document and select Save or Print.

VAAUS .Wa.gov.au
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8. Enabling Setting in Google Chrome to Download the Stamped plans.

The City recommends you use Google Chrome as your web browser. To download the PDF Portfolio in Google
Chrome you need to enable some settings and ensure you have Adobe Reader installed.

Enabling the Google Chrome Settings

1. Select 3 dots and Settings.

Applications CLEtOMER Service Registration Payments General Enquirny Animals .
r
Hy
Perstal address
Email address - .
i cemmunication prederence Ednt Cut Copy Paste

Hel
B Mg - n
Hake a payment
Register my dog or ca
Track an application

2. Type PDF in the search field and select Site settings.

I P2 MyHome X f3 Settings X +

<« C Y @& Chrome | chrome://settings/?search=pdf

@ Settings Q o

& You and Google
Privacy and security
E Autofill and passwords
i Clear browsing dat: N
e Privacy and security Clear history, cookies, cache, and more
- (4 Performance @ Third-party cookies
- g
Third-party cookies are blocked in Incognitc mode
@&  Appearance
Ad privacy
Search engine & o 4
Q 9 G Customize the info used by sites to show you ads
BT Default browser
e Security y
U] On startup Safe Browsing (protection from dangerous sites) and other security settings
o+ Site settings N
@ Languages ~"  Controls what informaticn sites can use and show (location, camera, pop-ups, and more) {}j
%  Downloads 1 result

VAAUS .Wa.gov.au
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3. Scroll to the bottom of the list and select Additional content settings and select PDF documents.

P MyHome

C { @& Chrome | chrol

Settings

You and Google
Autofill and passwords
Privacy and security
Performance
Appearance

Search engine

Default browser

On startup

Languages

e:f/settings/c

X &% Settings - Site settings x +

Additional content settings -~

‘D Sound "

Sites can play sound

Intrusi

Ads are blocked on sites known to show intrusive or misleading ads

Q.  Zoom levels »

[Z]  Protected content IDs 3

4. Select Download PDFs and close X the tab.

P2 WyHome

C Y & Chrome | chro

Settings

You and Google
Autofill and passwords
Privacy and security

Performance

://settings/cont

X £ Settings - PDF documents +

tent/pdfDocuments?search=pdf

Q  pdf

€ PDF documents

Sites sometimes publish PDFs, like documents, contracts, and forms

Default behavior

Sites automa

y follow this setting when you visit them

Appearance [

® * Dpownload FDFs

Search engine

Default browser

(O [® Open PDFs in Chrome

VAAUS .Wa.gov.au
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