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Tinh nguyen la gi1?
Tinh nguyén a thdi gian danh cho Igi
ich chung va khéng thu Lgi vé tai chinh.
Tinh nguyén bao gom nhiéu hoat déng va c6 thé
dudc thuc hién chinh thiic véi mot t6 chiic hodc
khong chinh thiic thdng qua gia dinh, hang x6m
va cong dong dia phudng.

Day KHONG phai la céng viéc dugc tra ludng.

Tai sao ban nén tham gia
tinh nguyén?

Tinh nguyén mang lai nhitng kinh nghiém lam viéc, ky nang, kién
thic va hi€u biét quan trong vé viéc lam viéc trong mét té chiic
hodc cong ty ctia Uc.

Hoat ddng tinh nguyén két ni ban véi cong dong rong I&n hon va cb thé cai thién
kha nang lam viéc cua ban.

Céc cd hoi tinh nguyén cé thé gilp ban déng gbp thuc su cho x3 hdi ctia Uc.

Hoat ddng tinh nguyén rat tét cho slic khde tinh than ctia ban va mang dén cd héi
két ban mdi, dong thdgi cling nhu tao ra nhitng trai nghiém thd vi va y nghta.
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Tinh nguyén la mot khia canh
quan trong cta van hoa Uc

Tai Uc, cf 5 ngudi lai c6 4 ngudi 1a tinh nguyén vién.

Hoat dong nay dong gop $39 ty do-la cho nén kinh té WA.
Tinh nguyén vién a bat ky ai muén tu nguyén giGp d3 cong
déng clia ho.

(‘CJ‘
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Lam cach nao dé biét
t6i dang tham gia tinh
nguyéen?

Khi tham gia tinh nguyén, ban:
Chon thgi diém phu hgp dé cong hién thai gian va ki ndng
cla ban - ban khong bi ép budc.
Gilp d8 trong cong dong - hang xém, t& chlic hoat déng
dua trén ddc tin ctia ban hodc chinh thic hon théng qua
mét té chiic, nhdm cdng ddng, cau lac bd thé thao hodc
trudng hoc

Lam viéc trong mét t& chdic phi lgi nhun

Ban c6 biét khong? Thong thudng, cac tinh
nguyén vién dudc khuyén nghi khéng nén tham
gia tinh nguyén qua 15 gid moi tuan

Luu y: c6 nhiéu cd hoi tinh nguyén cho nhiing ngudi nhan trg cap
Centrelink. Néu ban dang tim kiém hoat dong tinh nguyén theo chuong
trinh nghia vu chung ctia Centrelink, ban phai dam bao rang té chiic ma
ban dang phuc vu tinh nguyén dudc Centrelink chap thuén.
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Cac linh vuc ban co6 thé tinh
nguyén va cac loai vai tro

DuGi day la mdt s6 vi du vé cac loai vai tro tinh nguyén hién c6. Trung
tam Tai nguyén Tinh nguyén dia phudng c6 thé cung cap théng tin
nay va nhiéu thong tin khac cho ban.

Hudng dan va c6 van - gidp moi ngudi hoc cach st dung may
tinh, dién thoai di ddng va may tinh bang hodc gilp d3 tai
trudng hoc hodc cau lac bd bai tap. Thai gian, kinh nghiém va
tham chi ca ngdn ngii clia ban c6 thé mang lai Igi ich cho rat
nhiéu tré em va ngugi IGn. Trd thanh tdm guong cho tré em
hodc thanh thiéu nién dé bi tén thugng ¢ thé mang dén cho ho
cac kj nang song vo gia va cai thién két qua hoc tap cda ho.

Gilp d3 tai van phong cia mot t6 chiic cong dong - tra I3i dién
thoai, ghi chép s6 sach hodc hé s, chuan bi cac tai liéu cu

thé hodc hé trd nhan vién trong cac cdng viéc quan ly cta ho.
Ngoai ra con cé cd hdi cho nhiing ngugi quan tam dén hoat
déng gay quy va tiép thi, va thdm chi ca cac vi tri trong ban
quan tri. Mot sé vai tro quan tri thadm chi cé thé dugc thuc hién
tai nha, chang han nhu truyén théng x3 hdi, thiét ké web va viét
ban tin.
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Gilp d3 dong vat - gilip d3 dong vat bi thuong va vo gia cu, cho
an, don dep chuéng hodc thuc hién chdam séc chung. Cé thé
bao gdm viéc thu nhan nhiing déng vat bi thuong dé dua ching
dén nai clu nan dong vat.

Gilp d3 bao vé maoi trugng - trong cay va nhat rac & cong vién
va cong rdnh. Ban c6 thé trg thanh mot thanh vién cdia nhém

bao vé vling cay bui dia phuong hodc té chlic cac I&p hoc gido
duc cho thanh nién.

Gilp d3 cac thanh vién cong déng dé bi tén thudng, bao gom
ngugi [8n tudi, ngudi ti nan hodc nhiing ngudi khuyét tat hoac
mac bénh tdm than. C4c hoat dong nay cé thé bao gom gilp
mua sam hodc ldy thudc, cling nhu két néi x3 hdi, vi du nhu dua
moi ngudi di chai trong ngay hodc ghé tham ho tai nha hoac cd
s@ cham sdc. Ban cd thé t6 chiic cac su kién x& hdi nhdm hodc
ddn gian la tro chuyén qua dién thoai vdi ngudi bi ¢d [ap va can
mot nguai ban.

Hoat dong tinh nguyén lién quan dén thé thao - dém thgi gian,
huan luyén, diéu hanh, ho trg cac su kién va tham du cac ngay
c6ng nhan d3c biét. Ban tham chi c6 thé tham gia Gy ban cau
lac bd thé thao.

Lai xe - dua moi ngudi dén cac cudc hen,budi xa giao hodc hoat
déng cau lac bd, hodc chuyén phat cac gbi thuc pham cdu trg
khan cap. Ban ¢ thé st dung xe ctia chinh minh hodc xe cla té
chtec.
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Toi co the mong ddgi
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dieu gi khi tham gia

N N ?

tinh nguyen?
Ban can tuan tha nhitng quy trinh va chinh sach nhat dinh
trudc khi cé thé dugc chap nhan lam tinh nguyén vién.
Nhiing quy trinh va chinh sach nay bdo vé ban, véi tu cach la

tinh nguyén vién, t6 chlc va ca nhiing khach hang ma ban ¢é
thé sé lam viéc cung.

& N o~ ~

Qua trinh tiep nhan
Ban sé can:

hoan thanh cdc mau don dang ky,

cung cap giay td tuy than,

tién hanh phong van chinh thic hodc khéng chinh thikc,

cung cap tai liéu tham khao (tai liéu tham khao ca nhan c6 thé phu hap,

nhung thugdng thi tai liéu tham khao chinh thic hodc chuyén nghiép
Thong thudng phai dgi khoang vai tudn dé dudc chap nhan.

Ban c6 bi€t khéng? Hau hét cac t6 chlic sé xin Gidy chiing nhan Canh sat
Quéc gia (kiém tra cGa canh sat) cho ban. Ban phai ky tén vao don chap
thuén dé cho phép ho lam diéu nay. Tai liéu dugc guii vé thudc vé ban,
nhung té chiic c6 thé yéu cau ban déngy dé ho luu gili mot ban sao clia
mau don nay trong ho sd ctia ho. Nhiéu té chiic sé dai tho chi phi nay.
Kiém tra vdi t6 chiic tai thgi diém ban ti€n hanh phong van.

Ban ciing c6 thé can phai xin don Kiém tra Lam viéc vdi Tré em néu dinh
[am viéc vdi tré em dudi 18 tudi - ban s& can phai nhan don ti buu dién.
Ban nén yéu cau td chdic ky vao mau don nay dé cho biét ban sé& tham gia
tinh nguyén véi ho. Sau d6 ban sé& dugc mién dong chi phi nay. Ban ¢
thé& tim thém théng tin trén trang web Lam viéc véi Tré em,
www.workingwithchildren.wa.gov.au.

7////
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Nghién clfu truéng
hdp - Ari

Chuan bi sd yéu ly lich
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Néu ban can trg gilp dé viét sd yéu ly lich cia minh, cac
trang web sau day cé thé cé ich:

www.seek.com.au/career-advice/category/resumes
Www.mmrcwa.org.au

Khi ban bat dau hoat dong tinh
nguyén, ban co thé nhin dudc:

M6 ta Vi tri - muc nay giai thich nhiing gi t& chlic mong dgi & ban va cung cap
cac hudng dan dé ban cé thé dap Ung ky vong clia ho va muc tiéu cia riéng ban.

BG6 nhiém chinh thic.

Tat ca cac cong cu va tai nguyén ban sé can dé thuc hién cong viéc ma

ban sdp lam.

Tiép can cac chinh sdch va th tuc cla té chic. Cling ¢ thé cé mot

tap sach hudng dan tinh nguyén riéng.

Lién lac thudng xuyén vGi dong nghiép va quan ly cta ban.

Dao tao lién tuc cé thé dudc cung cap tly thudc vao vai tro clia ban.
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Nghién clfiu trudng hdp -
Mohammed

Cac mai nguy hiém & ndi lam viéc

££ T6i dang lam tinh nguyén trong mdt nha kho tif thién. T6i nhan thay hai hop gb
[8n dang chdn clia thoat hiém. Ching qua |&n va t6i khdng thé nhac ra dudc.
T6i khéng chdc minh c6 nén ndi véi ngudi gidam sat cia minh hay khéng nhung
t6i nghi ‘néu c6 hoda hoan thi sao? Moi ngudi sé khéng thé thoat ra ngoai’
Toi da ndi v8i ngudi giam sat va c6 ay thuc sy rat vui vi toi da lam nhu vay.
C6 ay noi that tét khi toi ch y diéu d6 va tét han nita la toi da ndi véi cd ay.
Co ay da sap xép dé xe nang di chuyén cac thung hang ra khoi (Gi di. J9

La mot tinh nguyén vién, ban co
cac quyén va trach nhiém riéng
ctia minh

Ban nén:

Dam bao rang ban hai long v3i vai trod nay va ky vong cla té chiic déi véi ban
trong vai tro dé. Cudc phong van clia ban 1a co hoi tot d€ xac nhan day la vai tro
phu hgp véi ban.

Khi da cam két phu trach vai tro, hdy tham gia vao thdgi gian da thoa thuén va
tham du bat ky khéa dao tao nao can thiét dé thuc hién vai tro cta ban.

Dua ra thong bao phu hgp néu ban khdng thé dap (ing s6 gid da thoa thudn - cac
tinh nguyén vién dugc nghi phép nam khéng gidi han (nhung hdy dua ra cho té
chlcy kién vé nhiing cam két ca nhan cta ban khi phong van).

Théng bao cho t6 chiic vé bat ky khiéu nai nao ma ban c6 thé c6 théng qua cac
thu tuc khiéu nai chinh thiic cia ho.

DGi xUf ton trong vGi dong nghiép va khach hang (néu lam viéc véi khach hang),
déng thdgi tudn tha cac chinh sach va thd tuc cta té chic.

Théng bao cho t6 chiic ngay lap tdc vé bat ky hoat déng nao.
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Nghién clfu truéng
hdp - Jill

Puing lo lang vé phan hoi

££ T6i 13 mot tinh nguyén vién trong mot ctfa hang ban d tur
thién. Khi t6i bat dau hoat dong tinh nguyén, nhiém vu dau
tién clia toi [a phan loai quan do dudc quyén gbp. Toi bat
dau phan loai theo mau sac.

Ngudi giam st clia tdi budc vao va néi: ‘ban nén sap xép
ching theo kich thudc.

Tdi cdm thay rat xau hé nhung tdi ndi, ‘cdm dn vi da cho toi
biét. T6i sé khéng pham sai [am d6 nifa. ¢

T6i da hoc dugc rang viéc tdi mac sai lam khdng quan
trong. Moi ngudi déu mac sai lam. Diéu quan trong la cach
t6i phan Ung vGi phan hoi do. L1

& -~ & Lad

Cac to chuc nen:
Cung cap mét ndi lam viéc an toan.
Cung cap M6 ta Vi tri cla vai tro.
Lam viéc v3i tat ca tinh nguyén vién dua trén cd hdi binh dang va luat chéng
phéan biét dai xu.
Cung cdp hoat déng gidi thiéu, dinh hudng va dao tao va hé trg lién tuc can thiét
dé tinh nguyén vién thuc hién vai tro cda ho.
Cung cap quyén tiép can cac chinh sach va thd tuc cua to chiic, bao gom tap
sach hudng dan tinh nguyén - nhiing tai liéu nay cé thé la téi thiéu néu ban lam
tinh nguyén cho mét nhom tinh nguyén cong déng nhod, nhung c6 thé mé rong
hon néu ban [am tinh nguyén cho mot t6 chiic tu thién 16n.
Dam bao duy tri nén van hda hoa nhap va hoat ddng giao tiép tét gitia cac tinh
nguyén vién va giifa cac tinh nguyén vién va ngugi giam sat cta ho.
Cung cdp day dl bao hiém tinh nguyén.
Hoan tra cho bat ky chi phi tu chi tra nao dudc phé duyét.
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Tot cho Xa hoi - Tot
cho Tinh nguyén vién

Tai sao ban nén tham gia tinh nguyén?

tinh nguyén giGp ban cdm thay dudc két ndi vdi cong dong rong l&n han
clia minh

mang lai cho ban cam giac vé muc dich,

gilip ban [am quen v3i nhitng ngudi ban mdi,

dem dén trai nghiém thi vi va dang gia,

gbp phan cai thién siic khde tinh than va thé chat,
tao cd hoi d€ hoc cac ki nang mdi,

cho phép ban ren luyén kj nang hién cé clia minh va

cung cap kinh nghiém [am viéc dé gitp ban tim kiém viéc lam dugc tra
ludng phu hgp.

Tinh nguyén vién noi gi vé
hoat dong tinh nguyén

“Tinh nguyén... né gilp téi két noi “po chi la nhitng gi ban lam va
véi cdng déng clia minh va cudc cam thay vui vé va ban dugc
sdng ctia nhiing ngudi khac.”’ gap g nhitng ngudi dang mén.”
Malcolm, 63 tudi Ceandra, 29 tudi

“Kich thich, thif thach

va ddi khi mét moi. “po la mot dic quyén
Nhung luon ludn bé ich.” tuyét déi.”
lan, 69 tuoi Phoebe, 48 tudi
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Nhiing diéu can can nhac:
Kha nang san sang lam viéc la gi?
T6i s& dén d6 bang cach nao?

Toi c6 nhiing k§ nang va kinh nghiém gi?

T6i muon lam gi va t6i khong mudn lam gi? oo
T6i muén dat dugc diéu gi thong qua hoat
dong tinh nguyén clia minh?

Muc dich va hoat déng ctia té chiic ¢é phl hgp
vdGi gia tri va niém tin cta t6i khong?

Nghién cifu trudng hdp -
Indrah

Tim ra nhiing diéu ban muén lam

66 T6i d3 tling lam ké toan, vi vay t6i rat gidi xuf Iy cac con s6 va toi hiéu rd cudc
song cong s@. Toi cling thich gilp d8 moi ngugi. Toi thich gap g6 nhiing ngugi
mdi va lang nghe cau chuyén cua ho.
Tdi nghi toi thich [am viéc trong nha hon. Tdi khdng thich bi ban nén toi
khong gidi [am vugn hay xay dung. T6i da gilp dd ba ndi va bé me khi ho bi
8m nén tdi hiéu cach gilp d8 nhitng ngudi 1&n tudi.
Tdi nght t6i kién nhan nhung tdi khong nghi rang t6i c6 thé lam viéc vdi nhiéu
tré em. T6i c6 mot bé gai. Bé that dang yéu nhung véi t6i nhu vay la du!
Tdi can phai di chuyén bang xe buyt dé€ dén ngi hoat ddng tinh nguyén

ctia minh. 99
Indrah lam tinh nguyén & quay tiép tan tai Trung tam Phap ly Cong dong. Co
ay thich gap g6 tat ca nhiing ngugi khac nhau dén van phong theo lich hen va
gilp d& cong viéc hanh chinh va quan ly ho sg tai chinh. | | ‘
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Tién vé phia trudc

Viét sd yéu ly lich va tim Lién hé véi Trung tam Tai
ngugi gidi thiéu phu hgp —% nguyén Tinh nguyén hodc WA

Tinh nguyén

Tim ki€m cd hdi trén bao, truc tuyén tai
e— www.volunteer.com.au, www.seek.com hoac
www.voluntwillwa.org.au hoic tai xuéng Ung
dung GoVolunteer.

Ung tuyén

, " Chap nhan hoic
Ph —% S T —% sv bSt 45
ongvan tif chdi vai tro Ngay bat dau

\”

Tan hudng hoat <__ Gap g8 dong nghiép Gidi thiéu va
ddng tinh nguyén va két ban véi nhiing dao tao
cta ban ngudi ban méi

Tinh nguyén phai la mot trai nghiém mang lai lgi ich cho ca hai bén. Néu ban thay
vai tro khéng nhu ban mong dgi, ban c6 thé tu do rdi khoi. Ban nén r&i khdi mét cach
c6 trach nhiém bang cach thdong bao day du dé té chiic 6 thé tim ngugi thay thé.

Ban cé thé thif nhiéu vai tro khac nhau.

3 S ~ o~ £y0 °
Lam tinh nguyen vien voi Visa
Néu ban dang & Uc véi Visa, ban s& can phai kiém tra xem ban cé hgp
phap dé lam tinh nguyén vién hay khéng. Néu ban cé quyén lam viéc, ban
cb quyén tinh nguyén. D€ kiém tra tinh trang ctia ban, hay lién hé véi Bo
NGi vu qua s6 131 881 hodc truy cap www.immi.homeaffairs.gov.au/
visas/already-have-a-visa/check-visa-details-and-conditions.
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Lien he chung toi
Moi ndm chiing t6i giup hang tram ngudi tim thay nhiing kinh
nghiém tinh nguyén gia tri.
Ching t6i c6 van phong tai Midland, Ellenbrook, Ballajura, Beechboro va Bullsbrook.

Hay goi dién thoai dén s6 9278 9690 hodc glii email dén
swan.volunteers@swan.wa.gov.au dé dat hen.

Truy cip www.swan.wa.gov.au/volunteer va tim kiém cac vi tri c6 san va théng tin
khac vé hoat dong tinh nguyén.

Hay hen gdp mot trong nhiing nhan vién than thién ctia chiing téi ngay hom nay.
Toa an Old Midland, s6 49 Pho Helena, Midland

Dudc thanh l&p dua trén céc gid tri doan két va tin cay lan nhau, hoat dong tinh nguyén vugt qua moi ranh
giGi van hda, ngdn ngli va dia ly. Bang cach cdng hién thdi gian va kj néng ma khéng mong dgi phén thudng
vé vat chat, ban than cac tinh nguyén vién dudc nang cao tinh than nhay thic vé mét muc dich duy nhat.
Téng thu ky Lién hgp qudc, Ban Ki-moon (ngay 5 thang 12 ndm 2012).
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