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SETTING A CLEAR DIRECTION FOR THE FUTURE

Welcome from the Mayor
On behalf of Council, I present the City of Swan’s Annual Report for 2016-17. This  

document allows us to reflect on the year that has been and all that we have achieved.  

In this document, you will be able to 
find information on the progress and 
accomplishments that have been made in 
our Economic, Built Environment, Natural 
Environment, Social and Governance Key 
Result Areas.  

As a Council, we are responsible for setting a 
clear strategic direction to ensure the City is 
meeting the needs of our diverse and quickly 
expanding community, now and into the 
future. We make decisions to ensure the City 
is a place where people want to live, work 
and play. 

A significant decision made by Council 
this year was to adopt the Midland Oval 
Redevelopment Masterplan and move  
ahead with the project. This project has  
been in the works for over 30 years, and  
it is finally able to progress with a clear 
direction set by Council.

As the newly elected Mayor, I will proudly 
continue to lead a Council who has so 
confidently led the direction of the City in 
2016-17. Each elected member gives up their 

time to make the City a better place for all and 
their efforts are greatly appreciated. 

I would like to thank outgoing Mayor 
Mick Wainwright for his commitment and 
leadership over the past two years.

I also wish to thank our dedicated staff, 
businesses, suppliers, volunteers and 
residents for their dedication to keeping our 
City moving forward. I am proud to share 
the many successes that have been made 
and look forward to being part of the City’s 
achievements in 2017-18 and beyond.

Cr David Lucas
Mayor 
City of Swan

“ As a Council, we are 
responsible for setting a 
clear strategic direction to 
ensure the City is meeting 
the needs of this diverse 
and quickly expanding 
community, now and in  
the future.”
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CEO’s Message
Our 2016-17 Annual Report is a key tool to share our organisational progress  
and achievements with you. It specifies in detail how we have progressed as an 
organisation in alignment with our Strategic Community Plan.  

It also includes a summary financial report 
including an Independent Auditor report and a 
financial overview of the past financial year.

It is estimated that a further 50,000 people 
will move to the City of Swan by 2027. By 
2036, there will be an additional 80,000 to 
the current Estimated Resident Population of 
136,676. Our focus, now and in the future, is 
to provide the best services and infrastructure 
to accommodate for our growing community.

Each financial year, the City undertakes a 
range of major projects and has an extensive 
capital works program to fund new projects. 
Importantly, we also conduct upgrades and 
maintenance works to our existing facilities.  
During 2016-17, significant milestones were 
reached on several projects and many were 
completed. 

Ellenbrook is now home to a world-class 
$16.6 million District Open Space; the key 
upgrade to Gnangara Road was completed 
in November 2016; the Midland Oval 
Redevelopment Masterplan continues to move 
ahead and the historic Guildford Gaol was 
renovated and reopened. 

We put a lot of time and energy into securing 
funding commitments for the City’s key 
advocacy priorities, which include new 
roads, facilities, services and other forms of 
infrastructure for the community. 

In 2016-17, we welcomed a number of 
significant funding commitments that will be 
hugely beneficial to our community. 

In addition to these major infrastructure 
achievements, we have also accomplished much 
more. We hosted the first National Economic 
Development Conference ever to be held in 
Western Australia. This is a great achievement 
for the City bringing us national recognition and 
raising our organisational profile.

I would like to thank my executive team for 
their continued dedication, leadership and 
support, and to all staff for their hard work 
which has contributed to another successful 
year.  I also thank our Council for continuing to 
lead the City toward success and growth.

“ Each financial year the City 
undertakes a range of major 
projects and has an extensive 
Capital Works Program to fund 
key projects.”

PROVIDING INFRASTRUCTURE FOR A GROWING COMMUNITY

M J Foley
Chief Executive Officer 
City of Swan

Annual Report 2016-2017 3



OUR CITY
Stretching over 1,042 square kilometres, the City is a sprawling and unique blend of 
residential, commercial, industrial and rural land. 
The City extends from Ballajura and Malaga in the west to Gidgegannup in the east and from Bullsbrook in the north to Midland and Guildford in 
the south.  It's not surprising that we’re the largest local government in the Perth metropolitan area. 

With a Forecast Resident Population of 145,004 residents in 2017, the City is a thriving hub of economic growth, consisting of some of the 
fastest growing suburbs in Western Australia. The majority of growth has occurred in Ellenbrook, The Vines, Aveley and the Urban Growth Corridor 
suburbs of Brabham, Dayton and a portion of Caversham.

Our major tourist attractions, including the magnificent Swan Valley and significant Aboriginal and European heritage sites, have elevated the City 
to "must-see destination" status and we warmly welcome the millions of local, national and international tourists who visit us every year.

CITY OF SWAN AT A GLANCE

30.9% 
Proportion of residents 
who live and work in Swan

136,676
Estimated resident  
population 2016

Strategic Priorities
These themes guide the work that is delivered in our community.

PLACE-BASED We are committed to build and support our diverse places, providing access to services close to our 
communities of interest through local vibrant community hubs.

PARTNERSHIPS We aim to work in collaboration with government, the private sector, not-for-profit agencies and 
community to provide inclusive and accessible services and assets in the most efficient way.

SUSTAINABLE GROWTH We are committed to economic growth and diversity balanced with natural environment and 
heritage to ensure the City provides local services, industry access, local employment and diverse places to live.

50.7%
Households with  
a mortgage

43,391
Residents born overseas

43.3%
population growth  
2006-2016

2.8
Average household size
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OUR VISION 
Our City reflects the diversity of our people, our industry, our environment and our 
heritage, providing a unique place where people want to live, work and recreate.
Our City is a place for all people, having access to local and central services and employment that meets changing community 
needs and growth, while being affordable, innovative and celebrating and protecting our rich history, heritage and culture.

Our City is a significant and thriving economic region, contributing to the growth and wealth of our community and the State.

ONE CITY, DIVERSE PLACES

84,179
Total electors

Vietnamese
Most common non-English 
language spoken at home

46,533
Total occupied private 
dwellings

57,645
Total number of rateable 
properties

2.8%
Proportion of Indigenous 
residents in Swan

Strategic Community Plan
Our highest level of plan at the City is our Strategic Community Plan (SCP), which sets out the visions, aspirations and objectives 
for our community over a 10 year period. It was developed through extensive research and community consultation and 
underwent a major review during 2015/16 to ensure that it continues to reflect the priorities of the community.

Corporate Business Plan
The City’s Corporate Business Plan (CBP) translates the aspirations of the SCP into concrete operational priorities and indicates 
how they will be resourced over a four year period. The CBP articulates how the SCP objectives are to be delivered through 
all service delivery, capital works, strategic priorities and projects. The CBP is reviewed on an annual basis to ensure the City 
remains adaptive and responsive to the changing external environment and community need.

145,004
Forecast resident  
population 2017

70,595 
Total employed residents 
in Swan

72,624
Total jobs in Swan
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2012-13 2013-14 2014-15 2015-16 2016-17

Total number of residents 118,404 123,916 128,256 132,220 136,676+

Total number of rateable properties 48,849 50,887 54,032 55,706 57,645

Minimum general residential rate $765 $805 $845 $845 $845

Rates levied (excluding refuse) $82.4m $89.5m $99.2m $105.9m $112.4m

Operating revenue $129.7m $139.2m $157.8m $164.7m $178.5m

Total current assets $86.7m $110.4m $130m $143.9m $158.8m

Capital grants revenue $11.6m $18.2m $11.7m $18.1m $12.9m

Operating grants revenue $9.8 $7.6m $13m $7.9m $13.4m

Debt servicing ratio 1.95% N/A* N/A* N/A* N/A*

Debt service cover ratio 12.38 11.17 13.73 8.93 9.93

Full time equivalent staff 582 610 629 673 679

Planning applications received 1,350 1,453 1,070 1,126 1,046

Aged/disabled people assisted 1,323 1,341 1,219 1,102 1,100

Building applications received 3,744 4,659 4,999 3,905 3,259

Licensed animals registered 7,675 9,587** 9,703** 10,116** 10,842**

Waste services provided (weekly) 47,120 49,806 52,154 55,391 58,178

Recycling services provided (fortnightly) 43,536 46,049 48,490 51,752 54,594

Swan Park Leisure Centre attendance 389,289 382,512 420,206 427,093 416,938

Altone Park Leisure Centre attendance 287,236 301,110 321,361 345,190 348,084^

Ballajura Aquatic Centre attendance 114,845 112,925 128,209 139,103 137,284

Active registered library borrowers 61,504 65,713 70,451 72,502 73,574

Library loans of books and other items 740,932 690,530 562,361 688,456 665,443

Customer service calls received 142,509 158,278 136,010 150,878 118,567�

*No longer a required ratio for reporting 
**Following the introduction of the Cat Laws, the fi gures from 2013-14 include cat and dog registrations
^Altone Park Leisure Centre was closed for three months for renovation works 
+ERP population numbers have been recalculated due to the transfer of a portion of Noranda to the City of Bayswater
Building Application fi gures are based on latest available data and as such may be different to those reported on previous occasions
�The implementation of new digital services and an overall improvement of existing services may have contributed to a decrease in call volumes

FIVE YEAR 
KEY SUMMARY 
OF STATISTICS
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NORTH WARD

Cr Kevin Bailey 
Elected Deputy 
Mayor October 2017

ALTONE WARD

Cr David Lucas 
Deputy Mayor, 
elected Mayor 
October 2017

Cr David FärdigCr Mick Wainwright 
Mayor

In 2016-17, the City of Swan Council had 15 elected members representing 
six wards, inclusive of the Mayor and Deputy Mayor. Each elected member 
represents one of the City's wards, but governs for the entire City.

Council works together to provide good governance by making decisions on 
all aspects of community, social, environmental and economic wellbeing. 
They oversee the City’s finances and resources, determine its policies, 

and ensure that the City’s statutory and community responsibilities are 
performed effectively and efficiently.

Members of the Council can be contacted by the public to discuss any 
local issue by calling them on their listed phone number or by email.  
The email address format is firstname.surname@swan.wa.gov.au  
(eg. mick.wainwright@swan.wa.gov.au).

BALLAJURA WARD

Cr Maria Haynes, JP Cr John McNamaraCr Adam Kovalevs

SWAN VALLEY/GIDGEGANNUP WARD

Cr Darryl Trease, JPCr Rod Henderson 

ELLENBROOK WARD

Cr David McDonnell Cr Cate McCullough Cr Patty Williams

Cr Mark Elliott Cr Ian Johnson Cr Daniel Parasiliti

MIDLAND/GUILDFORD WARD

ELECTED REPRESENTATIVES
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The City announced its two newest Honorary 
Freeman of the City at its annual Mayoral Dinner 
on Saturday, May 6. This is the most prestigious 
form of honour the Council can award to an 
individual.

Mrs Barbara Dundas and Mr Ron Carey were 
awarded the prominent title for their outstanding 
contribution to the community and the City over 
four decades.

Mrs Dundas has delivered outstanding service 
to the City of Swan and its residents through her 
contribution to heritage, community and culture 
for more than 40 years.

Not only has she been a long serving and 
dedicated member of The Guildford Association, 
she has been instrumental in a number of 
significant projects including the Centenary of 

Artillery Commemorations, Talbot Hobbs Gate 

and the Guildford ANZACs walk trail.

Mrs Dundas has also been a member of many 

committees including those of the Guildford 

Primary School, Stirling Square Working Group 

and various Swan advisory groups.

In 1992, Mrs Dundas also received the Shire  

of Swan's Heritage Award and in 2017 was 

jointly awarded the City of Swan Citizen of  

the Year Award.

Mr Carey has also spent most of his life devoting 

himself to the community and has made 

significant contributions to community care, 

planning and culture across the City.

He has not only spent time on the Council 

advocating for the community, but has also been 

looking after them in his capacity as a volunteer 

for more than 30 years.

To name just a few of his achievements, Mr 

Carey has been a volunteer driver with Swan 

Community Care Services for more than seven 

years and President of their Advisory Committee 

for the past three years.

He is also a keen advocate for residential aged 

care within the City of Swan and successfully 

lobbies key stakeholders including local, state 

and federal government.

In recognition of his volunteering efforts,  

Mr Carey was presented with the Premier's 

Australia Day Citizenship Award in 2016.

HONORARY 
FREEMAN 
AWARDING OUTSTANDING SERVICE
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Councillor

Possible 
number of 

Ordinary 
Meetings  
of Council

Actual  
number 

attended

Possible  
number  

of Special  
Meetings  
of Council

Actual  
number 

attended

Possible  
number  

of Agenda  
Forums

Actual  
number 

attended

Possible  
number  

of Briefing  
Sessions

Actual  
number 

attended

Cr Bailey 15 13 3 3 7 6 23 20

Cr Elliott 15 12 3 3 7 6 23 20

Cr Färdig 15 13 3 3 7 5 23 18

Cr Haynes 15 14 3 3 7 6 23 21

Cr Henderson 15 13 3 3 7 7 23 17

Cr Johnson 15 13 3 3 7 7 23 22

Cr Kovalevs 15 14 3 3 7 7 23 23

Cr Lucas 15 14 3 3 7 7 23 18

Cr McCullough 15 14 3 3 7 6 23 19

Cr McDonnell 15 12 3 2 7 5 23 19

Cr McNamara 15 11 3 2 7 5 23 17

Cr Parasiliti 15 9 3 2 7 2 23 14

Cr Trease 15 13 3 3 7 6 23 12

Cr Wainwright 15 14 3 3 7 6 23 21

Cr Williams 15 14 3 3 7 6 23 21

COUNCIL 
MEETING 
ATTENDANCE
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ORGANISATIONAL 
STRUCTURE

Manager - Community Safety
Manager - Customer and Library Services

Manager - Leisure Services
Manager - Lifespan Services

EXECUTIVE MANAGER  COMMUNITY  WELLBEING  MARK BISHOP

Manager - Business and Tourism Services
Manager - Health and Building Services

Manager - Statutory Planning
Manager - Strategic Planning

EXECUTIVE MANAGER PLANNING AND DEVELOPMENT  STEVEN TAN

CHIEF EXECUTIVE OFFICER  MIKE FOLEY

Manager - Governance
Manager - Organisational Planning and Development

Manager - Asset Management
Manager - Construction and Maintenance

Manager - Facilities Management
Manager - Fleet and Waste Services

Manager - Project Management

EXECUTIVE MANAGER OPERATIONS  JIM COTEN

Manager - Financial Services and Rates
Manager - Human Resources

Manager - Information Services 
Manager - Marketing and Public Relations

Manager - Place Management

EXECUTIVE MANAGER STAKEHOLDER RELATIONS  KYM LEAHY
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KEY PERFORMANCE 
INDICATORS
The City uses KPIs to define and measure its performance. Regular review of the data helps  
the City to ensure it is on target to meet, or exceed, these KPIs.

The City developed the following indicators to measure the progress of its Strategic  
Plan implementation. 
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E1 - Outcome Sustainable business growth 

OBJECTIVE STRATEGIES SCP MEASURES 2015-16 2016-17

E1.1  Actively 
support and 
develop local 
and new 
business

E1.1.1  Lobby for the technological 
infrastructure necessary 
to support commercial and 
business growth

E1.1.2  Create business and 
community partnerships

E1.1.3  Review and align land use 
and infrastructure plans

Satisfaction with 
business support 
services offered by 
the City

Research not conducted 
in 2015-16

36.0%* 

*Source: Community and Business Perceptions Study 2017.

E2 - Outcome Accelerated economic growth

OBJECTIVE STRATEGIES SCP MEASURES 2015-16 2016-17

E2.1  Attract business 
and investment 
opportunities

E2.1.1  Identify extent and type 
of industry growth in all 
economic and commercial 
centres throughout the City 
of Swan and address our 
economic vulnerability

E2.1.2  Facilitate future industrial 
development

E2.1.3  Target and attract emerging 
growth sectors to capitalise 
on local economy and 
employment

E2.1.4  Strengthen Midland as the 
‘strategic metropolitan 
centre’ ensuring community 
needs are met

Number of and $ 
spend for major 
new development 
investments

There were 14 approved 
Joint Development 
Assessment Panel (JDAP) 
applications in 2015-16 
with a total value of 
$99.40 million

There were 8 approved 
JDAP applications in 
2016-17 with a total 
value of $81.26 million 

E3 - Outcome A great place to visit 

OBJECTIVE STRATEGIES SCP MEASURES 2015-16 2016-17

E3.1   Strengthen the 
capacity and 
integration of 
the tourism 
industry 

E3.1.1  Develop partnerships to 
actively support visitor growth

E3.1.2  Leverage our environmental, 
built, heritage and social assets 
in the promotion of tourism

Share of Perth visitors 38% Research not conducted 
in 2016-17

Satisfaction with 
tourism information 
and services provided 
by the City

Research not conducted 
in 2015-16

68.4%*

* Source: Community and Business Perceptions Study 2017

OUR VISION: THE CITY OF SWAN WILL BE NATIONALLY AND GLOBALLY RECOGNISED 
AS A GREAT PLACE AND STRATEGIC LOCATION TO INVEST, VISIT AND ESTABLISH 
COMMERCIAL AND LOCAL BUSINESS CENTRES. 

ECONOMIC
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Additional Measures - Number of People Employed Per Industry Type 

INDUSTRY SECTOR YEAR ENDING 
30 JUNE 2014

YEAR ENDING 
30 JUNE 2015

CHANGE 
2014 TO 2015

YEAR ENDING 
30 JUNE 2016

CHANGE
2015 TO 2016

Agriculture, Forestry and Fishing 899 940 +41 973 +32

Mining 1,468 1,477 +9 1,445 -32

Manufacturing 9,407 9,488 +80 9,642 +155

Electricity, Gas, Water and Waste Services 587 591 +4 583 -7

Construction 9,003 9,050 +47 8,787 -263

Wholesale Trade 5,044 5,224 +180 5,145 -80

Retail Trade 7,720 7,681 -39 7,604 -77

Accommodation and Food Services 3,588 3,663 +76 3,624 -39

Transport, Postal and Warehousing 6,102 5,721 -381 5,397 -324

Information Media and Telecommunications 467 448 -20 437 -11

Financial and Insurance Services 598 577 -21 576 -2

Rental, Hiring and Real Estate Services 876 846 -30 833 -13

Professional, Scientifi c and Technical Services 2,251 2,147 -104 2,125 -23

Administrative and Support Services 1,394 1,360 -34 1,372 +12

Public Administration and Safety 4,782 4,612 -170 4,496 -116

Education and Training 5,568 5,533 -34 5,458 -76

Health Care and Social Assistance 5,170 8,823 +3,653 9,141 +318

Arts and Recreation Services 603 649 +45 674 +25

Other Services 4,228 4,312 +85 4,312 0

Total employed 69,754 73,143 +3389 72,624 -519

* Source Economy.id 

MEASURE CHANGE 2014 TO 2015 YEAR ENDING 30 JUNE 2016 CHANGE 2015 TO 2016

Unemployment Rate 5.4% (March Quarter, 2015)
5.2% (March Quarter, 2014)

6.5% (March Quarter, 2016)
5.4% (March Quarter, 2015)

7.2% (March Quarter, 2017)
6.5% (March Quarter, 2016)

Employment self-suffi ciency 1.04 1.03 Data unavailable

Household disposable income $141,852 $129,106 Data unavailable

Annual Gross Regional Product 
(compared to Greater Perth and 
Western Australia)

Swan: $9,256 million
(2013-2014) +3.0%
Greater Perth: $158,404 million 
(2013-2014) +2.4%
WA: $249,326 million 
(2013-2014) +4.1%*

Swan: $9,610 million
(2014-2015) +3.8%
Greater Perth: $161,204 million 
(2014-2015) +1.8%
WA: $258,316 million 
(2014-2015) +3.6%*

Swan: $9,108 million
(2015-2016) -5.2%
Greater Perth: $156,674 million 
(2015-2016) -2.8%
WA: $258,394 million 
(2015-2016) +0.0%*

Number of Visitors to the Swan Valley Research not conducted in 2014-15 3.1 million day trip visits Research not conducted in 2016-17
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NATIONAL ECONOMIC DEVELOPMENT CONFERENCE 2016
The City of Swan and Economic Development Australia proudly presented the 2016 National Economic Development Conference (NEDC)  
at Mandoon Estate from October 5-7, 2016. This was the first time the conference was held in Western Australia.

NEDC 2016 attracted more than 180 delegates including interstate and international economic development practitioners, representatives from across all 
levels of government as well as various aligned organisations from within Western Australia.

Highlights from the three-day conference included presentations from internationally renowned keynote speakers Wendy Dupley (Economic Developers 
Association of Canada), Jeff Finkle (IEDC USA, President) and over 30 national and local speakers, interactive panel discussions, breakout sessions, 
professional networking opportunities, awards for excellence, exciting social events and live entertainment.

ECONOMIC 
OVERVIEW
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GUILDFORD ACCESS & PARKING STRATEGY
The City conducted extensive community consultation and supplemented this with on street parking surveys to provide the necessary information  
to formulate the Guildford Access and Parking Strategy (GAPS).  

The strategy will enable the City to focus on planning and managing parking and access issues in Guildford to support competitive business  
and a varied community.  

The report addressed the issues raised during the consultation and provided recommendations covering five major categories - Safety; Parking 
Management; Cash in lieu; Alternative modes of transport and Compliance.  

The strategy principally focusses on making Guildford more accessible for people - not just vehicles - by making better use of our existing parking supply 
and improving active transport options such as walking and cycling throughout the area.  

A prioritised implementation plan has been prepared and work has commenced to deliver the actions contained in the strategy.

ENTWINED IN THE VALLEY
The weekend was also jam-packed with other events, including free-
range flicks, Easels at Entopia and Unwined at the Cheese Barrel, all 
of which sold out.

Entwined in the Valley would not have been possible without the 
support of its sponsors Advanced Press, Community Newspaper 
Group and Taylor’s Private Estate, as well as the local businesses and 
community in the Swan Valley.

The City’s 2016 Entwined in the Valley festival was held on November 
4-6, 2016. 

Over 150 guests were treated to an assortment of spectacular dishes 
and carefully matched wines and cider at the festival's signature 
event, the Entwined in the Valley degustation dinner, held at 
Mandoon Estate Winery.
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MIDLAND OVAL MASTERPLAN
The City of Swan Council voted to adopt the Midland Oval Redevelopment Masterplan and move ahead with the 
project at a Special Meeting of Council held on January 30, 2017. Redevelopment is expected to deliver: 

25,000
square metres  
of new retail  
floor space

$5.05B*

TOTAL VALUE OF 
EXPORTS

$9.11B*

GROSS REGIONAL 
PRODUCT

90,000
square metres of new  
office floor space

1.9
hectares of open and 
recreational spaces 
and parks

ECONOMIC STATISTICS AT A GLANCE

In 2016-17, the SVVC progressed one of their most ambitious online 
projects – the research and development of a new website. The new site 
aims to set the benchmark for visitor centres nationally. The objectives 
of the new site, which was launched in September 2017, include:

• Increasing intrastate, interstate and international visitation; 
• Increasing online visibility and functionality; 
• Increasing the duration, frequency and amount of spend per  

visit to the Swan Valley; and
• Becoming a ‘one stop’ information shop for stakeholders.

The Swan Valley Visitor Centre (SVVC) continues to prove itself as 
one of Australia’s leading Visitor Centres with another successful 
year in servicing visitors to the region. In 2016-17, the SVVC:

• serviced more than 66,000 visitors; 
• responded to almost 450,000 phone, email and  

website enquiries;
• permanently implemented Live Chat on swanvalley.com.au; and 
• developed the Mobile Visitor Centre feasibility study.

SWAN VALLEY VISITOR CENTRE

9,991*

LOCAL  
BUSINESSES

72,624*

LOCAL  
JOBS

* Economy.id (ABS 2016)

$450M
value of new 
construction (City  
+ private industry)

$1.38B
expected total 
economic benefits

$800m
output contribution 
to the economy

1,000
new dwellings

12,000
square metres  
of restaurants

2,000
# population

3,400
new jobs
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KEY FACTS FROM SWAN VALLEY DAY TRIPPER RESEARCH 2016

MAIN REASONS FOR 
VISITING INCLUDE
WINE TASTING, SAMPLING LOCAL PRODUCE, BEING 
OUTDOORS AND ACTIVE, AND VISITING BREWERIES

MORE THAN 60% 
OF VISITORS ARE FEMALE

MOST POPULAR  
PLACES VISITED
Whiteman Park

Elmar’s Brewery

Mash Brewing Co.

Feral Brewing Co.

Mondo Nougat

Mandoon Estate

Margaret River 
Chocolate

Homestead Brewery

Yahava Koffeeworks

Ironbark Brewery

Whistler’s 
Chocolate

Sandalford Wines

Oasis Supa Golf

Duckstein Brewery

68% of Perth adults
visit the Swan Valley at least once a year

38% of Perth day 
tripper market
captured by Swan Valley

53% OF VISITORS
CAME TO THE SWAN VALLEY FOR LUNCH

$421 million
visitor expenditure - a significant 
increase since 2012

50% OF VISITORS
AGED BETWEEN 25-44

50% OF VISITORS 
CAME TO THE SWAN VALLEY  
FOR FAMILY FUN  - UP FROM 32%  
IN 2012

$136 
AVERAGE SPEND PER PERSON

3.1 million  
visitors per annum
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N1 Outcome Our environment is protected for future generations 

OBJECTIVE STRATEGIES SCP MEASURES 2015-16 2016-17

N1.1  Mitigate 
City’s carbon 
footprint, 
reducing 
waste and 
greenhouse gas 
production

N1.1.1  Effectively manage resource 
consumption, including water, 
energy and non-renewable 
resources

N1.1.2  Reduce waste through 
reduction, re-use and 
recycling of waste products

Waste recycled 27% 26%

General Bulk Verge 
Material Recycled

7% 12%

N1.2  Adapt to the 
effects of 
climate change

N1.2.1  Minimise the impact of 
extreme weather conditions 
through emergency 
management planning

N1.2.2  Implement policy changes 
through planning, building, 
land management and 
infrastructure

Satisfaction with the 
City’s environmental 
management

Research not conducted 
in 2015-16

73.7%*

Land compliant with 
fire management 
requirements

74% 85%

*Source Community and Business Perceptions Study 2017.

N2 Outcome  Enhance biodiversity   

OBJECTIVE STRATEGIES SCP MEASURES 2015-16 2016-17

N2.1  Enhance, 
preserve and 
protect local 
ecology and 
biodiversity 
of natural 
ecosystems

N2.1.1  Conserve and enhance  
open spaces

N2.1.2  Conserve natural vegetation 
and bushland

Nature reserve 
condition

17% excellent, 18% very 
good, 24% good, 

26% degraded,

15% completely 
degraded

17% excellent, 18% very 
good, 24% good, 

26% degraded,

15% completely 
degraded

N2.2  Reduce adverse 
impacts on 
biodiversity

N2.2.1  Protect waterways through 
appropriate land management 
practices

N2.2.2  Implement “best practice” in 
management of ground and 
surface water

Waterways exceeding 
ANZECC trigger points 
(for contamination)

40% Total Nitrogen, 15% 
Total Phosphorus, 25% 
Total Suspended Solids

50% Total Nitrogen, 20% 
Total Phosphorus, 10% 
Total Suspended Solids

Additional Measures

MEASURE 2014-15 2015-16 2016-17

Tonnes of waste per household 0.94 0.93 0.90

NATURAL 
ENVIRONMENT
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WATER MANAGEMENT
In 2016-17, the City participated in the Eastern Metropolitan Regional Council’s 
'Water Quality and Conservation Program', which centred on the City’s involvement 
in the Department of Water and Water Corporation’s Waterwise Council Program. On 
April 3, 2017, the City was officially re-endorsed as a Waterwise Council.

A Water Efficiency Action Plan (WEAP) was written as part of the Waterwise 
Council Program and adopted by Council on October 19, 2016. This plan informs 
management of the City's water use and protection of water quality. 

City staff worked to support the Cooperative Research Centre for Water Sensitive 
Cities (CRCWSC) throughout 2015-2016 to develop a Water Sensitive Cities Index. In 
September 2016, staff trained with CRCWSC to analyse data and generate actions to 
improve water management rating scores using the index tool. The Water Corporation 
now encourages all councils in Perth to use this index tool to manage water. 

WASTE
The Recycling Centre in Bullsbrook has 
been constructed and will open to the 
public in July 2017. The facility will provide 
a much needed means for residents to 
dispose of their bulk waste material and 
items all year round. Other similar facilities 
are planned for the City in the coming 
years.

The roll out of 360 litre recycling bins 
to new properties, and as replacement 
bins, is continuing and provides residents 
with additional capacity to recycle their 
household waste.

Illegal dumping and littering throughout the region – particularly 
in the Urban Growth Corridor - was identified as a key issue for the 
City. In 2014-15, the clean-up of illegally dumped waste cost City 
ratepayers more than $900,000. 

In 2016, a project called RID (Reduce Illegal Dumping) was 
instigated.  A cross-functional team was created to reduce the 
impacts of illegal dumping in the City through various approaches 

and technical solutions and was supported by a marketing 
campaign. 

Since the RID project commenced in August 2016, there has been a 
steady increase in the number of illegal waste dumping reports to 
the City. Between July 1 and December 31, 2016, the City received 
a 13.4% increase in work requests regarding illegal dumping 
related matters compared to the previous year.

OUR VISION: OUR CITY IS PROUD OF THE GREEN, RURAL NATURE OF SWAN, BLESSED WITH 
MANY NATURAL ASSETS, INCLUDING HIGH VALUE NATURAL LANDS, OPEN SPACES, THE 
SWAN RIVER, WETLANDS AND WATERWAYS WHICH WE WILL MAINTAIN AND PROTECT.

REDUCING ILLEGAL DUMPING 
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A mobile environmental awareness unit (education trailer), including educational 
materials on sustainable living, waste reduction and recycling, was launched on June 15, 
2017 at Ellen Stirling Primary School.

WASTE

THINK GREEN EDUCATION TRAILER

THINKING GREEN

2,187 New properties added to 
collection rounds in 2016-17

July 1, 2017 Household waste and 
recycling bin service 
commenced in Gidgegannup

3007 tonnes green waste reprocessed 
from verge collections

430 tonnes waste extracted from General 
Waste Verge Collection for recycling

11,586 tonnes Volume of household material 
from yellow lid recycling bins

58,178 Total number 
of services

653
Total 
attendees

25
average number 
of attendees 
per workshop

The City’s Thinking Green workshop series had another 
successful year, with high attendance levels recorded. 

26
Total 
workshops 
held

NATURAL 
ENVIRONMENT
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OVERVIEW

67 tonnes (CO2) per year Emissions avoided 61% Total lighting energy and 
cost reduction

FLEET

LIGHT INDUSTRY AUDIT PROGRAM
The City and Department of Environment Regulation’s Light Industry Audit program continued in 2016-17. The audits, conducted in Malaga and 
Bellevue, focused on the use, storage and correct disposal of all types of solid and liquid materials. 

Business owners and operators were provided with information about environmentally acceptable practices and given advice to help avoid 
breaches of environmental legislation.

429
Fleet of licenced vehicles
2 electric vehicles 
13 hybrid electric vehicles

Average fuel 
consumption

6.4 litres per 100 kilometres (sedans and wagons)
10.36 litres per 100 kilometres (light commercial/utes)

82
vehicle incideNTS

May 31, 2017
The City’s first PUBLIC 
Electric Vehicle  
charging station 
commissioned

LED LIGHTING REPLACEMENT The City installed LED lighting throughout its Administration Building 
in 2017 to improve the overall energy effi ciency of the building, and 
replaced fl uorescent lighting sources in the process.  

26.5 kilowatts/hours Electricity saved $25,000 Annual energy savings

186 industry inspections 

ONE infringement notice issued 

FOUR premises required to pump out   
 contaminated stormwater 

THREE premises required to upgrade facilities and install mechanical wash down

ONE premises required to install waste water treatment system and 

ONE required to improve liquid storage
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B1 Outcome  Community places to live, recreate and work 

OBJECTIVE STRATEGIES SCP MEASURES 2015-16 2016-17

B1.1  Facilitate and 
integrate 
housing 
options, local 
services, 
employment 
and recreational 
spaces

B1.1.1  Facilitate diverse, inclusive, 
housing options

B1.1.2  Strengthen growth through 
the alignment of land use and 
infrastructure planning

B1.1.3  Provide appropriate open space 
to recreate and connect

Households spending 
less than 30% of 
disposable income on 
mortgage repayments 
or rent

<30% on mortgage: 90.3%

<30% on rent: 75.5%*

<30% on mortgage: 
88.6%

<30% on rent: 
68.8%**

Land zoned industrial 
that has been developed

47.8% Data not yet  
available

B1.2  Enhance public 
realm

B1.2.1  Build a sense of place through 
public realm and improved 
streetscapes

B1.2.2  Create liveable Places through 
Local Area Planning

Satisfaction with public 
spaces

Research not conducted in 
2015-16

77.3%***

*Source: 2011 Census 
**Source:: 2016 Census 
***Source:: Community and Business Perceptions Study 2017

B2 Outcome  Infrastructure that meets community need 

OBJECTIVE STRATEGIES SCP MEASURES 2015-16 2016-17

B2.1  Manage current 
and future 
assets and 
infrastructure

B2.1.1  Continue to improve asset 
management practices

B2.1.2 Maintain and protect heritage

Satisfaction with City 
assets: roads, paths, parks, 
buildings

Research not conducted in 
2015-16

Roads – 72.1%
Paths – 72.7%
Parks – 81.8%
Buildings – 73.4%*

*Source  : Community and Business Perceptions Study 2017

B3 Outcome  Sustainable transport solutions   

OBJECTIVE STRATEGIES SCP MEASURES 2015-16 2016-17

B3.1  Advocate 
and provide 
alternative 
transport

B3.1.1  Lobby and advocate for public 
transport 

B3.1.2  Provide bicycle and  
pedestrian infrastructure

Resident satisfaction 
with ease of moving 
between points of 
interest in their area

Research not conducted in 
2015-16

Research not 
conducted in 2016-17

BUILT ENVIRONMENT
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MEASURE 2014-15 2015-16 2016-17

Number of dwellings 40,929 40,929 50,690* 

Number of bedrooms per private dwelling Data unavailable Data unavailable 0-1 bdrm               920
2 bdrm                3,032
3 bdrm             15,868
4 bdrm             20,886
5+ bdrm            2,689*

Number of train passenger boardings per year Midland Station Train 
Patronage 2014-15

Midland Station Train 
Patronage 2015-16

Midland Station Train Patronage 
2016-17

Total Boardings (ON): 
1,111,361

Total Boardings (ON): 
1,065,928

Total Boardings (ON):  
1,017,169

Total Alightings (OFF): 
1,028,655**

Total Alightings (OFF): 
983,072**

Total Alightings (OFF): 
952,918**

Residents commuting to work by car Data unavailable Data unavailable Data unavailable

*Source: 2016 Census 
**Source:: Public Transport Authority

Additional Measures

NUMBER OF CITY ASSETS JUNE 2015 JUNE 2016 JUNE 2017

Land parcels 2,000 2,021 2,021

Building assets 241 241 251

Park and streetscape 395 Ha 395 Ha 395 Ha

Managed natural resource areas 1,200 Ha 1,200 Ha 1,214 Ha

Roads 1,505.5 km 1,509 km 1,528 km

Footpaths 553 km 553 km 786 km

Bridges and overpasses 140 140 140

Drainage pipes 733 km 768 km 785 km

Off street car parks 110 110 110

On street parking spaces 429 429 429

OUR VISION: OUR CITY WILL LEAD THE STATE IN PROVIDING DIVERSE AND 
CONNECTED PLACES, PROVIDING HOUSING OPTIONS FOR OUR GROWING  
AND DIVERSE POPULATION, YOUNG AND OLD. 
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GNANGARA ROAD OPENING
The key upgrade to Gnangara Road was completed with a ribbon-
cutting ceremony offi ciated by former Premier Colin Barnett, 
former Transport Minister Bill Marmion and City of Swan Mayor 
Mick Wainwright on November 21, 2016. 

The project included an upgrade of eight kilometres along 
Gnangara Road to a four-lane dual carriageway between 
Alexander Drive and Drumpellier Drive.

The fi nal stage of the project, between Beechboro Road and 
Alexander Drive, was opened in December 2016. This marked the 
completion of the biggest infrastructure project ever designed and 
constructed within the City.

BUILT ENVIRONMENT
OVERVIEW

ELLENBROOK DISTRICT 
OPEN SPACE
Ellenbrook is now home to four world class synthetic soccer pitches and 
the largest synthetic surface in the Southern Hemisphere.

The $16.6 million project was completed after 12 months of 
construction and offi cially opened in September 2016, marked by a 
grand opening event that attracted over 1,500 community members. 

The pitches have been built to a quality recognised as FIFA one star and 
have the same surface as is used at the Australian Institute of Sport 
and at the training grounds of Liverpool FC & Bayern Munich.

$2 million was provided towards the construction of EDOS through the 
Liberal National Government's Community Sporting and Recreation 
Facilities Fund. 
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BUILT ENVIRONMENT
OVERVIEW

GUILDFORD GAOL 
RENOVATION 
The Guildford Colonial Gaol was extensively renovated, undertaking 
about $300,000 worth of works. 

The Gaol’s revamp included installing new drainage, restoring 
windows and doors, re-rendering the interior walls and removing 
dry rot. Finishing touches like door colours and hearth reconstruction 
have all been restored to refl ect the building’s original state as much 
as possible.

The Gaol reopened in March 2017; 176 years after the historic 
building took its fi rst prisoners in 1841. It was used as a gaol for 
more than 100 years, eventually closing in 1969 when the adjacent 
courthouse also closed down.  
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HEPBURN AVENUE 
DUPLICATION
The construction of a second carriageway along 
Hepburn Avenue in Ballajura commenced in 
January 2017 and was completed in June 2017. 

The project included upgrading three kilometres 
of Hepburn Avenue between Alexander 
Drive and Bellefin Drive to a four-lane dual 
carriageway, the provision of minor modifications 
to existing footpaths and the installation of 
street lighting luminaire on existing poles. The 
$3.9 million project was jointly funded by the 
State Government and the City of Swan.  

MILLHOUSE/
CHATEAU 
ROUNDABOUT
In recognition of high traffic volumes at 
what was a dangerous intersection, the City 
sought and received funding from the State 
Government’s Black Spot Program to upgrade 
the intersection at Millhouse Road and Chateau 
Place in Aveley in 2016. 

The City elected to expedite construction in  
2017 and opened the roundabout in April 2017. 

RECYCLING CENTRE 
– BULLSBROOK
The City has been working hard to construct  
its newest Recycling Centre in Bullsbrook. 

Designed and constructed by City staff, the 
centre provides a free opportunity for local 
residents to drop off recyclable materials at  
any time of the year.

The City's environmental focus was reflected in 
the construction stage of the project, as recycled 
sand and road-base was used instead of new 
material. The Recycling Centre is due to open  
in July 2017.

MIDLAND  
YOUTH HUB
The Midland Youth Hub is a new purpose-built 
facility for the City's young people and their 
development.

The Hub combines City staff with Swan City 
Youth Services to provide support to the 
City’s youth including counselling, health and 
educational opportunities. 

The building has been designed to maximise  
the youth participation through inclusion of 
unique amenities such as a sound recording  
and art studio; with the ultimate goal of 
providing a safe and secure environment  
for the City's Youth.

The facility is due to open in August 2017.

ETHEL WARREN 
BULLSBROOK 
COMMUNITY 
CENTRE
The Ethel Warren Bullsbrook Community Centre 
represents a significant investment in Bullsbrook 
with a brand new library, Place office, youth 
service and meeting facilities.  

The facility was named after one of Bullsbrook’s 
most beloved residents, Ethel Warren, who 
has spent most of her 93 years in and around 
Bullsbrook and is still highly involved in the 
local community. 

This exciting space has been well received 
from the ever-growing local community and 
complements the recent upgrades of adjacent 
Pickett Park Sporting and Hall facilities.

The Community Centre is set to open in  
July 2017.

Midland Youth Hub

Recycling Centre Bullsbrook

Roundabout

City Staff and Councillors at Hepburn Avenue

Ethel Warren Bullsbrook Community Centre



ASSETS

110
off street car parks

429
on street car parking 
spaces

Value 
$16M

251
building assets

1,528km
of road assets

395 HA
of streetscape and  
park assets

1,214 hA
of natural area assets

Value 
$571M

786km
of footpath assets

Value 
$316M785km

of drainage pipes

CAPITAL WORKS PROGRAM IN 2016-17

$19.4M
other assets

$5.5M
drainage infrastructure

$31.3M
road reserve 
infrastructure 
and bridges

$8M
land acquisition

$12.8M
parks and reserve 
infrastructure

$27.4M
building construction 
/works

2,021
land assets

Value  
$205M

Value 
$802M

Value 
$183M

Value 
$81M

Value 
$354M

Value 
$16M
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S1 Outcome  Accessible services meeting changing community needs  

OBJECTIVE STRATEGIES SCP MEASURES 2015-16 2016-17

S1.1  Build service 
delivery 
options to 
meet the future 
needs of aged, 
youth , families 
and children

S1.1.1  Develop and deliver service 
options meeting future 
community requirements

S1.1.2  Seek alternative service 
providers to facilitate, 
coordinate or partner 
appropriate service access; 
such as other agencies, non-
government organisations and 
community groups

Residents who like living 
in their community

Research not conducted in 
2015-16

92.6%*

Satisfaction with services 
and facilities: youth, 
families, seniors, people 
with disabilities

Research not conducted in 
2015-16

Youth – 65.2%
Families – 67.4%
Seniors – 72.8%
Disability – 65.2%*

*Source: Community and Business Perceptions Study 2017

S2 Outcome  Community health and wellbeing  

OBJECTIVE STRATEGIES SCP MEASURES 2015-16 2016-17

S2.1  Build 
connectivity in 
local areas

S2.1.1  Strengthen Place based 
management of services 
through collaboration and 
access

S2.1.2  Strengthen the sense of place 
and culture and belonging 
through inclusive community 
interaction and participation

S2.1.3  Actively strengthen 
relationships with our diverse 
cultural community

Volunteer rate (% of City 
of Swan population that 
volunteers through the 
City )

3% 3.9%

Satisfaction with 
services offered at Place: 
Place offi ces, libraries, 
community activities and 
events

Research not conducted in 
2015-16

Place offi ce services 
– 78.5%

Library services – 
87.4%

Community activities 
and events – 64.1%*

S2.2  Build 
connectivity in 
local areas

S2.2.1  Facilitate improvement of 
community safety 

S2.2.1  Strengthen public health and 
safety outcomes within the 
community through promotion 
and education

Satisfaction with the 
City's role in community 
safety

Research not conducted in 
2015-16

59.2%*

Satisfaction with the 
City's role in public 
health

Research not conducted in 
2015-16

64.8%*

*Source: Community and Business Perceptions Study 2017

SOCIAL
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Additional Measures

MEASURE 2014-15 2015-16 2016-17

Current population (estimated) 128,256 132,220 136,676

Population growth 3.50% 3.09% 3.37%

Forecast population (10 years) *** 184,301 188,448 192,738

Service age group populations As previous year (2011 
Census data)

0-4 9,917
5-11 13,295
12-17 10,773
18-24 12,789
25-34 20,862
35-49 28,549
50-59 16,287
60-69 10,946
70-84 7,319
85+ 1,363** 

Language spoken at home Vietnamese 2,263
Italian 1,475
Arabic 1,089
Filipino/Tagalog 977
Cantonese 799*

As previous year (2011 
Census data)

Vietnamese 2,870
Filipino/Tagalog 2,193
Arabic 1,482
Italian 1,379
Mandarin 1,295 **

Aboriginal and Torres Strait Islander population 3,208 (3.0%)* As previous year 
(2011 Census data)

3,760 (2.8%)**

Socio-Economic Index for Areas (SEIFA) Data unavailable Data unavailable 1,010.6*

Number of crimes per 1000 people Total: 90.72
People: 15.38

Property: 61.64
Traffi c: 3.55
Other: 0.15

Total: 89.74
People: 20.08

Property: 65.53
Traffi c: 4.08
Other: 0.05

Total: 99.46
People: 22.37

Property: 73.07
Traffi c: 3.99
Other: 0.03

*Source: 2011 Census
**Source:: 2016 Census
***Source: Forecast.ID

OUR VISION: OUR DIVERSITY ENHANCES AND DIFFERENTIATES OUR 
COMMUNITY AND WILL BE SUPPORTED THROUGH ENGAGEMENT 
AND SERVICE PARTNERSHIPS. 
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LIBRARIES
The City’s libraries provide a wide range of resources that well 
exceeds the tradition of simply being a place to borrow and read 
books. The City’s modern library collections also include CDs and 
DVDs plus electronic resources available through the eLibrary, 
computers for public use and free Wi-Fi. 

The City’s libraries are a local connection point for the community, 
where they can access City information plus make card payments 
for rates, animal registration and infringements. 

Libraries offer programs for all ages, and have space available  
for study, creative activities and meeting and connecting with  
the community. 

The Libraries Futures Lab program proved to be hugely successful 
during 2016-17, culminating in a showcase of events at the 
Midland Railway Workshops in the April school holidays. The 
program will be expanded in 2017-18 to encompass all libraries, 
with upgraded equipment to provide a space where members of 
our communities can experiment with innovative technologies 
such as 3D printing, robotics, electronics and computer 
programming - to experiment with new ideas and prepare for an 
ever changing future.

SOCIAL OVERVIEW
ARTS
Building a sustainable arts sector is a key vehicle for the City to 
deliver on several outcomes of its Strategic Community Plan. 

The City sought a provider to operate and transform Midland 
Junction Arts Centre (MJAC) into a fully functional arts centre. 
Mundaring Arts Centre (MAC) was awarded the contract and took 
up a three year tenancy in May 2017. 

MAC are undertaking community consultation to better understand 
what the community would like to see at MJAC, and to introduce 
new opportunities for using the centre.
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NEW AGED CARE DEVELOPMENT
The City invited proponents to submit formal concept designs and 
proposals. These were evaluated against Council’s vision and were 
presented to Councillors in April 2017. This will be followed by a report to 
Council in July to proceed with the business plan and formal contract for 
the construction and operation of the site. The contract is expected to be 
executed in late 2017. 

The City has been advocating for the establishment of additional aged care 
facilities for many years as demand for aged care in the area has been 
exceeding supply. 

An Expression of Interest (EOI) to provide a residential aged care facility at 
Paradise Quays, Ballajura, was advertised in 2015. The EOI process helped 
the City identify providers with a strong development history, sound care 
systems and a shared vision for the older people of Swan.
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LIBRARIES
During 2016-17, libraries had:

• 505,136 visits (four visits per resident per year);
• 73,574 members (53% of the City’s population);
• 665,443 items loaned, including eResources (4.8 

loans per resident on average); and
• 25,583 participants who attended 1,194 library 

events.

CUSTOMER SERVICE
Customer Service is a priority for the City.  We are committed to the 
quality of services we deliver and as such continue to monitor and 
improve our delivery models and communication options.

In 2016-17:
• our hours of operation were extended in our Call Centre and 

Administration Building;
• City services became available in our Libraries and Place Offices; 
• our Call Centre managed 118,567 calls; and
• 86% of calls were resolved in the first instance.

32 City of Swan



MIDLANDIA
In 2016-17, Midlandia:

• returned as a standalone event, independent of Fringe World Festival; 
• included an internationally renowned line-up including Peter Helliar, 

Charlie Pickering, Tom Gleeson and 360 ALLSTARS Urban Circus;
• sold 4,500 tickets (a 250% increase);
• generated a total reach of 790,000 social media users throughout the 

marketing and promotion campaign;
• saw a 30% increase in Instagram followers during the marketing 

campaign; and
• saw a 42.5% increase in the event's Facebook audience.

WINNERS IN  
AGED CARE
Our Strategy for the Ageing Population won an 
award for ‘Best Planning Ideas – Large Project’ 
at the Australian Planning Institute Awards for 
Planning Excellence in November 2016. 
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GOVERNANCE

34 City of Swan



G1 Outcome  City of Swan is seen as a place to live, work and visit  

OBJECTIVE STRATEGIES SCP MEASURES 2015-16 2016-17

G1.1  Provide 
accountable 
and transparent 
leadership

G1.1.1  Continue to develop a policy 
framework that guides decision 
making

G1.1.2  Integrate planning, resources 
and reporting

G1.1.3  Respond to State government 
initiatives for the benefit of  
the City

Community who feel 
they have opportunities 
to participate in planning 
for the City's future 
direction

Research not conducted in 
2015-16

43.2%*

Community who feel 
that the City understands 
community needs and 
prioritises appropriately

Research not conducted in 
2015-16

67.3%*

G1.2  Promote the 
City of Swan as 
a place to live, 
work and visit

G1.2.1  Develop successful and 
collaborative Partnerships

G1.2.2  Advocate for infrastructure and 
access to services

G1.2.3  Promote, advocate and market 
the City and Place

Community who feel 
appropriately informed 
about the City’s services

Research not conducted in 
2015-16

60.3%*

*Source: Community and Business Perceptions Study 2017

G2 Outcome  Optimise use of City resources    

OBJECTIVE STRATEGIES SCP MEASURES 2015-16 2016-17

G2.1  Improve 
capability and 
capacity

G2.1.1  Improve organisational systems 
with a focus on innovative 
solutions

G2.1.2 Strengthen customer service

G2.1.3  Use resources efficiently and 
effectively

Satisfaction with the 
City's responsiveness to 
resolving problems and 
enquiries

Research not conducted in 
2015-16

63.5%*

DLGC financial health 
indicator

96 Data unavailable

*Source: Community and Business Perceptions Study 2017

Additional Measures

MEASURE 2014-15 2015-16 2016-17

Number of electors 74,376 78,281 84,179

Voter turnout No Election 24.2% No Election

Number of rateable properties 54,032 55,706 57,698

OUR VISION: THE CITY OF SWAN WILL BE REGARDED 
AS A LEADER ACROSS LOCAL GOVERNMENT. 
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GOVERNANCE 
OVERVIEW

INTERNATIONAL 
ANTI-CORRUPTION DAY
International Anti-Corruption Day, a United Nations initiative encouraging 
the global community to ‘break the chain’ of corruption, took place on 
December 9, 2016. To mark the day, the City launched its own Fraud and 
Corruption Policy. 

City's staff visited 14 sites across the City on International Anti-
Corruption Day and were invited, along with Councillors, to to sign the 
'break the corruption chain' pledge. 

DEVELOPER CONTRIBUTIONS 
PLANS
Developer Contributions Plans (DCPs) are guided by the State Planning 
Policy 3.6. They provide an equitable mechanism for charging 
development contributions across Development Contribution Areas 
(DCAs). Contributions made by developers are usually by way of land, 
infrastructure, or payments towards the provision of infrastructure 
required to meet the future needs of the community. 

To date there are four gazetted DCPs: Brabham (Albion); Dayton 
(West Swan East); Caversham and Ellenbrook Bridge. The City is 
currently working on two additional DCPs: West Swan West 
(Bennett Springs) and South Bullsbrook.  

ADVOCACY 
The City of Swan Council sets a number of strategically signifi cant 
priorities to enrich the lifestyle of our residents and ratepayers.

Representatives from the City visited Canberra in March to meet with 
politicians and seek funding for various City projects. These projects 
are determined as priority projects by Council. At the top of the list 
were the Lloyd Street Bridge, Ellenbrook Leisure Centre and the Stock 
Road intermodal access route projects. 

In May, the City welcomed the State Government’s commitment 
to upgrade the entire length of Reid Highway. The City had been 
advocating for the upgrade of the congested road for more than fi ve 
years.

The City also eagerly welcomed the State Government’s New Lord 
Street announcement. A dual carriageway will be built parallel to the 
existing Lord Street - between Reid Highway and Gnangara Road, and 
connecting Drumpellier Drive – to service the rapidly growing suburbs 
of Ellenbrook, Dayton, Whiteman and Brabham.  
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INVESTMENT RECOVERY ACTION 
Class actions together with legal action taken in London, New York and 
Sydney, resulted in a 91 per cent recovery of fi nancial losses incurred 
following the collapse and liquidation of the Lehman Group in 2009. 
This is a signifi cant increase compared to the original Lehman Brothers 
Australia (LBA) offer of a six cents in the dollar return.

A signifi cant settlement was achieved by 92 members of a class action, 
led by the City, against McGraw-Hill Financial Inc and Standard & Poor’s 
International LLC (Standard & Poor’s). 

Group members bought Synthetic Collateralised Debt Obligations 
(SCDOs) and were assigned credit ratings by Standard & Poor’s. The 
class action alleged that Standard & Poor’s was negligent and engaged 
in misleading and deceptive conduct by assigning AA and AAA ratings 
to SCDOs offered by LBA. 

The City has been a leading party in court actions against LBA. 
Following Federal Court approval of the Standard & Poor’s settlement, 
LBA (in liquidation) distributed all insurance proceeds as well as the 
bulk of the LBA estate. A fi nal dividend is not expected for some time.

LONG TERM FINANCIAL PLAN
The Long Term Financial Plan (LTFP) is an integral part of Council’s 
strategic planning process and presents a fi nancial analysis of all 
strategic objectives and goals over a ten year period.  The LTFP assists 
the City in aligning priorities with its fi nancial resources and allows the 
organisation to make current and future decisions for the Community 
that are fi nancially sustainable.  

The LTFP is a key element of the Integrated Planning and Reporting 
Framework and is aligned with the Corporate Business Plan (2017-18) 
and the Strategic Community Plan (2017-2027). Council approved and 
endorsed the LTFP for the period 2017-18 – 2026-27 and are confi dent 
that the services and assets required by the Community over the next 
10 years have been addressed.  
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FREEDOM OF INFORMATION (FOI)

66 for non-personal 
information

68 FOI applications  
processed

1 application was declined 
access (in accordance 
with section 26 of the Act)

0 relating to the amendment  
of personal information

2 for access to personal 
information

55 resulted in the City providing 
edited access to documents

An Information Statement is available on the City’s website.

$3,368
Fees and charges 
collected by City

26
days Average 
application 
processing time
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April 2017 The City’s records 
management practices 
were audited by an 
external consultant

March 17, 
2017

The City’s Recordkeeping 
Plan RKP 201604 
approved by the State 
Records Commission

204 staff were enrolled in online 
recordkeeping awareness training

116 staff were provided 
recordkeeping system training

RECORDKEEPING EMPLOYEE REMUNERATION 
SALARY RANGE
City employees entitled to a salary of $100,000 or more:

SALARY RANGE 2016-17

100,000-109,999 30

110,000-119,999 7

120,000-129,999 6

130,000-139,999 5

140,000-149,999 2

150,000-159,999 6

160,000-169,999 0

170,000-179,999 2

180,000-189,999 0

190,000-199,999 0

200,000-209,999 0

210,000-219,999 4

290,000-299,999 1
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GRANTS AND SPONSORSHIP

In 2016-17, $366,136 was allocated to approximately 426 groups 
and individuals under the Swan Community Funding Scheme (SCFS) 
and subsidies. Of these, approximately 260 individuals accessed 
funding through the Access All Areas program for subsidised access 
to life skills, cultural and recreational activities.

A further $357,452 was paid out under the KidSport program, on 
behalf of the Department of Local Government, Sport and Cultural 
Industries with 2,028 individual vouchers validated by the City 
for Children in the City. Compared to the 1,823 Kidsport vouchers 
validated in 2015-16, 2016-17 saw an increase of 205 approvals.

Examples of grants and support provided to the community under the SCFS and subsidies in 2016-17 included:

• $42,718 cash donations to 126 individuals;

• $8,965 non-cash donations to 16 community groups;

• $3,000 of small grants to three community groups;

• $49,527 of events sponsorship to seven events, 
including:

 - $20,000 for Ellenbrook Community Collective to 
deliver the Christmas Market and Pageant;

 - $5,000 for Anglican Parish of Guildford to deliver 
Stirling Square Carols by Candlelight; 

 - $5,000 for Experience Gidgegannup Inc to run the 
Gidgegannup Small Farm Field Day; and

 - $1,634 for Ripplebrook Equestrian Vaulting Academy 
to host the WA State Vaulting Championships.

• $41,987 of community grants to seven community 
projects, including:

 - $10,000 for Ngala Community Services to deliver 
the Swan Aboriginal Community Christmas Party;

 - $5,000 for the Perth Folk & Roots Club to run Folk & 
Roots @ Guildford; and 

 - $1,500 for Midland Information Debt Legal Advocacy 
Service Inc (Midlas), to present a Youth with a 
Disability Forum.

• $24,440 of proactive grants to support two innovative 
community programs, being:

 - $15,000 to People Who Care Inc for 'Packed with 
Care', targeting domestic violence and community 
safety; and 

 - $9,440 to Brady Street Music Inc for 'Play Tunes', 
targeting youth engagement and community safety. 

• $48,964 of Access All Areas Passes to approximately 
260 individuals; and

• $146,535 of seniors and sporting club subsidies for five 
groups.

In addition to the SCFS and subsidies, a further $544,607 was provided to the community under Non SCFS donations 
and sponsorships as aligned to the City's Strategic Community Plan.
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The City received a range of signifi cant grants and allocations from State and Federal Government agencies throughout the year, which helps in the delivery 
of important infrastructure projects as well as community programs.  

In 2016-17, the City received signifi cant funding including: 

• $5.1 million through the Federal Government’s Financial Assistance 
Grants program;

• $5 million of grants from State and Federal Government agencies for 
road related works; 

• $2,814,632 from the Department of Health for Home and Community 
Care (HACC) programs; 

• $860,000 from the Department of Innovation Industry and Science for 
the Midland CBD and Altone Hub CCTV and Lighting Project; 

• $400,000 from the Department of Transport for the Gnangara Road 
Shared Path WA Bicycle Network (WABN);

• $354,723 from the Department of Fire and Emergency Services for 
support under the Local Government Grants Scheme; 

• $300,000 from the Department of Local Government, Sport and Cultural 
Industries for the KidSport 2016-17 program; 

• $154,380 from the Department of Fire and Emergency Services to 
progress works at the East Gidgegannup Bush Fire Brigade; 

• $100,000 from the Department of Infrastructure and Regional 
Development to deliver the Percy Cullen Oval Floodlights; and

• $96,802 from the Department of Health towards the City's 
Commonwealth Home Support program.  
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FINANCIAL 
OVERVIEW
In accordance with the requirements of the Local Government Act 1995, Section 5.53, 
the Council is required to prepare and include audited financial statements within its 
Annual Report. Financial statements and notes are presented in Part B.

REVENUE & EXPENDITURE

20%

18%

8%

6%
4%

35%

4%

5%

Total Operating Revenue for 2016-17 - $178.5m 3%

67%2%

7%

21%
  Rates

  Service Charges & Other Revenue

  Operating Grants, Subsidies & Contributions

  Fees & Charges

  Interest Earnings

Total Operating Expenditure for 2016-17 - $142.5m

  Recreation & Culture

  Law, Order & Public Safety

  Transport

  Community Amenities

  Governance

  Education & Welfare

  Economic Services

  Health, General Purposed Funding, Other Property & Services
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REVENUE & EXPENDITURE
Capital Works for 2016-17 - $89.4m

Roads & Infrastructure  

Buildings

Parks Infrastructure

Plant & Equipment

Land

$37.2m

$24.2m

$9.6m

$9.6m

$8.8m

$4 
Economic Services

$35
Recreation & Culture

$20
Transport

$18
Community Amenities

$5
Law, Order & Public Safety

$8
Governance

$6
Education & Welfare

$4
Health, General Purpose 
Funding, Other Property 
& Services

Expenditure by program for every $100 spent*

*excludes capital expenditure
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