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Call for Papers
Abstracts and submissions  
close Monday, May 23, 2016.
NEDC 2016 Conference, October 5–7, 2016
The City of Swan and EDA invites speakers to submit a 200–250 word 
abstract by Monday, May 23, 2016 for presentation or as part of a panel 
at the national conference.

ECONOMIC DEVELOPMENT

Speakers are invited to take a fresh approach 
in their abstract submissions — addressing 
the latest global trends in the following topic 
streams:

Recycled economic development 
outcomes within budget and programs;
Realising under-utilised property or 
infrastructure;
Creating economic and social outcomes 
through instruments like development 
partnerships;
Place making;

Revitalisation and activation;
Necessity for collaborative infrastructure 
development;
How higher educational institutions within 
Australia have contributed to community 
and economic development;
Established relationships between 
high education institutions and their 
communities; and
Factors that contribute to both success 
and failures of higher educational 
institutions.

ABSTRACT DETAILS
Ideally speakers will incorporate into their 
200–250 word abstract submission, an 
overview of:

The project aim, content and conclusion;
Practical tools and solution takeaways; 
and
Challenges and learnings along the way.

For further details on the NEDC 2016 
Conference contact us by email at  
business@swan.wa.gov.au 
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Smart transport options  
to keep Perth moving
A new information campaign has been launched to enable 
commuters to get the best use of Perth’s rapidly expanding 
transport network.
Transport Minister, Dean Nalder, said the Smart Transport campaign would provide 
commuters with tips and tools that would enable them to modify their thinking 
and approach to moving around Perth, based on awareness of the smart transport 
options available.

The co-ordinated Smart Transport campaign, which combines information from 
Main Roads, the Public Transport Authority and Department of Transport, will 
provide commuters with the right information at the right time to provide better 
options to improve their travel experience.

The campaign plans to increase awareness of various modes of transport and their 
routes, the changes under way, and how transport users can interact with those 
changes.

“As part of the Smart Transport campaign, there will be a central hub of 
information, with data-driven tips and suburb specific advice,” Mr Nalder said.

“We acknowledge the cost of congestion and believe the State Government has 
an obligation to inform West Australians about transport options and how they can 
make more informed transport choices.

“Perth is a growing city. There are more vehicles on the network at peak times 
and people are travelling further than ever before. There is more demand on the 
network and growth in demand is expected to continue.

“There is no single solution to tackling congestion. By focusing on multiple 
measures and working together with the community, improvements will be 
noticeable in traffic flow and reliability.” 

View the full media statement. 

TRANSPORT & INFRASTRUCTURE

COMMERCIAL REAL ESTATE

Commercial properties 
available for lease 
Newly refurbished Stafford Court, located at 
8–12 Stafford Street in Midland, has commercial 
office space ranging from 16sqm to 167sqm. 
Stafford Court is centrally located and has 
commercial kitchens available for lease on a 
monthly or yearly basis. 

For further details call First National Real Estate 
Giles Jones on (08) 9374 1222. 

‘…the Smart Transport campaign 
would provide commuters with tips 
and tools that would enable them to 
modify their thinking and approach 
to moving around Perth…’

http://www.smarttransportwa.com
http://www.smarttransportwa.com
https://www.mediastatements.wa.gov.au/Pages/Barnett/2016/02/Smart-transport-options-to-keep-Perth-moving.aspx
http://www.gilesjones.com.au/Commercial-Search
http://www.gilesjones.com.au/Commercial-Search


SwanBiz News APRIL 2016

Swan Valley set to soar  
with International coverage
The City of Swan recently launched a new documentary about the Swan Valley.

TOURISM

The documentary, titled For the Love of the Valley, 
was shown as part of the inflight entertainment 
on Singapore Airlines from January to March 2016, 
and will be used by the City for marketing and 
promotion of the region.

The documentary, made in partnership with the 
Swan Valley and Regional Winemakers Association, 
shows the Valley in a fresh, new light.

The film illustrates the home grown, 
authentic character of the Swan Valley  
and its people, and the unique nature  
of the area.

Five key storylines are explored in the 22 minute presentation, which features:
 Caroline Taylor – Chef and owner of Taylors Art and Coffee House and 

Humane Food Region Ambassador
 Brendan Varis – Brewer and owner at Feral Brewing Company
 Kim & Rupert Philips – Beekeepers and owners of the House of Honey
 Antonio Battistessa – Iron forger and artist known as the ‘Wizard of Fire’
 Anthony Yurisich – Fourth generation winemaker at Olive Farm Winery

Swan Valley personalities Kate Lamont and Jude Taylor also appear in the film.

The City of Swan would like to thank those featured who generously gave their 
time to the production.

Shot on location around the Swan Valley, the film was produced by  
WA company Bain Media. You can view the full documentary here.

https://www.youtube.com/watch?v=VNm0BhqJg_s&feature=youtu.be
https://www.youtube.com/watch?v=VNm0BhqJg_s&feature=youtu.be
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TRADE & INVESTMENT

New Unit to boost  
WA Agriculture overseas
On Wednesday, March 2, 2016, the State Government announced special 
measures to help expand agribusiness in Western Australia and better 
position producers to meet growing interest from overseas.
Premier and State Development Minister 
Colin Barnett, said he had asked Rob Delane, 
the Director General of the Department of 
Agriculture and Food (DAFWA), to establish 
and lead a special agriculture unit within the 
Department of State Development.

“This unit will enhance the Government’s 
efforts in export market development 
and foreign investment attraction, as well 
as offering support to major agriculture 
and associated infrastructure projects,” 
Mr Barnett said.

“WA is already a significant exporter 
of many agriculture and aquaculture 
products, however the prospect for 
expansion of trade and investments 
looks promising.

“This promise has a better chance of being 
realised if the Government redoubles its 
efforts both to market — especially Asia and 
the Middle-East — and at home.

“Mr Delane has carried much of this effort 
to date as the Director General of the 
Department of Agriculture and Food.

“I now want to use his expertise and free his 
time to push harder into overseas markets 
and support local industry to capitalise on 

the growth, and I am delighted he has 
agreed to take on the challenge.”

Over the past few months, the Department 
of Agriculture and Food has appointed 
three specialist trade officers to the State 
Government’s trade and investment 
offices in Indonesia, Singapore and India.

Mr Delane was expected to start at the 
Department of State Development on 
March 14, 2016.

Mark Webb, chief executive officer of 
the Botanic Gardens and Parks Authority, 
will move across to act in the position of 
Director General of the Department of 
Agriculture and Food.

View the full media statement.

https://www.mediastatements.wa.gov.au/Pages/Barnett/2016/03/New-unit-to-boost-WA-agriculture-overseas.aspx
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INNOVATION AND TECHNOLOGY

EVENTS
EVENTS

Insights on key digital tourism 
marketing trends for 2016
By Linda Fox– www.tnooz.com   

According to MDB Advertising, 
there are five key digital trends 
that will have the greatest 
impact to businesses in 2016. 
The recommendations include 
the importance of investing in 
your business’ website. 

Consumers are increasingly bypassing third party 
platforms and returning to travel brand sites to 
research and book, with 64% believing they will 
pay less by booking directly. Given the spike in 
mobile search across all travel categories in 2015, 
all material should be optimised for mobile. 

For more research and trends related to 
international and domestic tourism and travel, 
view the following snapshot.

‘…with 64% believing 
they will pay less  
by booking directly…’

City of Swan to host Tourism Council WA  
Tourism Accreditation & Social Media 
workshops
The City of Swan continues its partnership with the 
Tourism Council WA to host workshops supporting 
local tourism businesses as part of the delivery of our 
Swan Business Engagement Program.
Free of charge tourism accreditation training and a social media 
workshop (small fee applies) have been scheduled to be delivered on 
Thursday, May 26, 2016. 

Tourism accreditation is a business development tool designed to 
continually enhance industry professionalism and standards, in order 
to assist tourism operators to meet the ever increasing domestic and 
international visitors’ expectations of receiving quality professional 
products and services, leading to a positive total tourism experience. 

Accreditation provides both consumers and industry with an 
assurance that the accredited tourism business is committed to 
quality business practice and professionalism.

The social media training will be delivered by Meg Coffey of social 
media marketing consultancy Coffey and Tea. A second tourism 
accreditation workshop will be scheduled in June 2016. 

Increasing the number of local businesses that are tourism accredited 
is a high priority of the City of Swan’s Tourism Development Strategy 
2015–2020.

To register your interest to attend these locally hosted 
workshops, of which places are limited,  
contact business@swan.wa.gov.au  
Further information about the Australian Tourism Accreditation 
Program can be found at:  
http://www.tourismcouncilwa.com.au/accreditation 
Tourism Council WA’s program of tourism specific workshops 
can be found here.

View our list of  
events and workshops 
especially tailored  
to business.

http://www.tnooz.com
http://www.tnooz.com/article/online-marketing-budget-2016-MDG/?cm_mid=5485225&cm_crmid=1aa027bb-efa7-e511-ad52-0050569b211c&cm_medium=email
http://www.tourismcouncilwa.com.au/accreditation
http://www.tourismcouncilwa.com.au/events/upcoming
http://www.swan.wa.gov.au/Business-support/News-events/Biz-events
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EVENTS

Bike in the Valley
Sunday, April 24, 2016 – Free Family Event
Bike in the Valley is a great event for families and friends looking 
for something fun and energetic to do.
There are two courses, a medium 20 km and a longer 30 km for participants to 
choose from. Dr Bike will also be on hand to make sure your bike is well set 
up before you ride.

Enjoy a sausage sizzle when you finish, or perhaps bring along your own picnic.

Please follow all normal road rules, wear a helmet and bring water and 
sunscreen. The ride will proceed regardless of prevailing weather conditions. 

Times: Registration from 9 am for a 10 am commencement ride.
Location: West Swan Oval, 10251 West Swan Rd, Henley Brook

For further details, contact Simona Willis  
at simona.willis@swan.wa.gov.au  
or call 9207 8555.

Bike in the Valley

Community workshops held for the  
Guildford Access and Parking Strategy 

COMMUNITY CONSULTATIONS

The City of Swan recently sought 
public input into an Access and 
Parking Strategy for Guildford. 
To date, two community workshops have 
taken place at the Guildford Town Hall, run 
by Luxmoore Consultants, where community 
members had an opportunity to come along 
to express their concerns or to put forward 
their ideas and suggestions, on ways in 
which access and parking issues in Guildford 
could be addressed and improved. 

The workshops were held on Saturday, 
February 20 and Monday, February 29. 
For those not able to attend one of the 
workshops, an online survey was open to the 
public from March 1 to March 14, giving them 
the opportunity to have their say. 

Street surveys were also conducted to 
provide the City with an indication of 
parking activity around the Guildford 
precinct and to see how available 
parking is being used.

The information gathered from the 
workshops and surveys will be analysed and 
developed into a strategy to help the City of 
Swan plan for, and manage, parking issues 
facing the Guildford precinct.

http://www.swanvalley.com.au/Lists/Events/Swan_Valley/Bike_in_the_Valley
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The modern event space will provide both 
residents and visitors with an appealing and 
attractive venue to sample entertainment and 
performances from the wide variety of events 
presented by the City of Swan.

With the perfect mix of commercial, residential 
and public open space, the heart of Midland will 
beat stronger than ever before.

Place making strategy 
Work is currently being carried out to pinpoint 
what makes Midland a unique place. Exploring 
its rich and diverse mixture of historical, cultural, 
social and natural features, this work will allow 
Midland’s new heart to merge old and new.

Design Guidelines
Design Guidelines are being prepared to guide 
the built form within the new village. This will 
ensure private development is constructed in 
sync with the overall vision for the precinct.

Public Design workshops  
round one
The first round of workshops in May will seek  
to establish the values and desires of locals  
and how they envision using the proposed  
public spaces. Input will be used to prepare  
the Place Making Strategy and public  
design concepts.

Public design workshops  
round 2
The concept designs that are developed from 
the first round of workshops will be presented 
back to the community in August. The feedback 
provided will allow the City to gauge if the 
designs have hit the mark or require further 
work. This will then be presented to Council for 
consideration.

Civil Works and Construction 
Redevelopment throughout the precinct will 
likely be staged over a number of years, 
commencing in 2017. Similarly, new streets and 
public spaces will come online  over a period of 
time. This will ensure that artwork and other 
infrastructure is not undermined by compaction 
and other works over the lifetime of the overall 
development.

The new heart of 
midlAnd

Public information sessions to be held 
to learn about the project’s history and 
future. Your chance to ask questions on  
a one-on-one basis.

Commencement of the Civil 
Works Construction program.

2016APRIL

Get involved!
Before any public works commence, there is still a great deal of work to be carried  
out to make this new precinct a great place to live, work and shop. As the City shifts  
into the next stage of the development project, you are invited to play an active role  
in the detailed design. 

For more information about how you can get involved, email  
heartofmidland@swan.wa.gov.au or call 9267 9267.

Your chance to have a say!

First round of Public Workshops seeking 
community input on the design of 
infrastructure within the public open space.

Completion of Place Making Strategy.

MAY

Release of land sales program.

JANUARY

Your chance to have a say!

Second round of Public Workshops  
seeking community input on the  
design options of infrastructure within  
the public open space.

AUGUST

Formal advertising of the Public  
Open Space detailed designs.

SEPTEMBER

Council endorsement of  
detailed designs.

DECEMBER

2017

MARCH

Fresh, vibrant and unique. That’s the future for the heart of Midland – 
an air of relaxation, distinctive green spaces and appreciation of its  
rich history. Midland’s centre will be an exciting and desirable place  
to be. A local delight for shoppers, foodies and business people alike,  
the safe, accessible, connected streets and laneways will be lined  
with thriving businesses and shared spaces.

Co
S0

24
94

COMMUNITY CONSULTATIONS
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If you are a business in the City of Swan region and you would like further information on any of 
the stories contained in this newsletter or you are interested in advertising through Swan Biz or 
being listed on the Swan Biz directory, please contact the Commercial and Economic Development 
team on 9267 9267 or send an email to business@swan.wa.gov.au
SwanBiz News: Previous Issue 5, February 2016.  
Previous issues of Swan Biz News are available in digital editions online.  
If you wish to unsubscribe from the Swan Biz News, please email us at business@swan.wa.gov.au 

w
w
w
.sw

an.w
a.gov.au

This document can be made available in alternative formats on request.COS02572

BUSINESS INITIATIVES IN THE CITY OF SWAN

SWAN BUSINESS ENGAGEMENT PROGRAM
Swan Business Engagement Program is a business outreach program 
designed to understand the challenges and dynamics of businesses 
and provide support business facilitation where possible. This 
involves staff from the City’s Commercial and Economic Development 
team meeting with individual businesses in the region.
Swan Business Engagement Program

SWAN INVEST ASSIST PROGRAM
The Swan Invest Assist Program is an external facilitation targeting 
external investors seeking to invest in the City of Swan. This includes 
current businesses/opportunities in the City which need external 
investment to be implemented.

SWAN FAMILIARISATION PROGRAM
Swan Familiarisation Program helps to raise the profile of the City 
of Swan from a trade and investment perspective with an aim 
of increasing business development opportunities. This involves 
coordinating and hosting external stakeholder visits to meet with local 
businesses. Additionally, the City focuses on supporting businesses on 
outbound missions to profile capabilities of the City externally.

SWAN BUSINESS WEBSITE
The City of Swan has a dedicated business section on its website 
for information provision to local businesses and to external 
stakeholders of the City of Swan.
Swan Business Website

THE BIZ LIST – SWAN BUSINESS DIRECTORY
The Swan Business Directory is a free opportunity for local 
businesses to be listed on the Swan Business website.
The Biz list

SWAN MENTORING PROGRAM
The Swan Mentoring Program is designed to connect tertiary 
institutions to internship opportunities that are available to be 
undertaken with businesses in the City and at the City of Swan itself.

Interested in growing your Business? 
Access advice and funding to up-skill your workforce 
and position your business for growth.
The Australian Government has opened its $476 million Industry 
Skills Fund to assist small and medium size enterprises (SMEs) 
to invest in training and support services to help build a highly 
skilled workforce that can take advantage of new business 
growth opportunities and adapt to rapid technological change.

Help for a business is available in the Skills Advice section, 
and help to identify skills requirements to maximise business 
growth is available in the Training Grant section.

Visit the Industry Skills Fund web pages today!

Local Businesses are invited to join the 
Membership Rewards Card program
The City of Swan has developed an innovative community 
and business partnership program uniting two local 
community networks.
The MAD network (for Community Volunteer Associations (CVA)) 
and the Customer Attraction Program network (for participating 
local businesses) have teamed up to provide an exclusive 
Membership Rewards Card which entitles them to discounts 
from participating local businesses. In exchange, participating 
businesses can connect to the CVA network as a new customer 
segmentation, and the Customer Attraction Program network.

The program is designed to reward CVA members for their 
contributions towards helping our community to grow and 
prosper, and to act as an incentive for retaining and recruiting 
new members.

Local businesses are invited to join the program by giving exclusive 
nominated discount to Membership Rewards Card holders.

For more information visit: Membership Rewards Card

City of Swan demographic  
and economic statistics
If you are looking for demographic statistics to grow your 
business, or start up a new business, the City of Swan has an 
easy to use, interactive format available online.

Information is readily available on population, residential 
and industry profiles, socio-economic data and much more. 
Businesses will be able to generate their own report in a PDF 
format through the reporting tool available on the site. 

Visit the City of Swan website for further details.

http://www.swan.wa.gov.au/Business-support/News-events/Swan-Biz-News
http://www.swan.wa.gov.au/Business-support/Setting-up/New-to-business/Business-Engagement-Program
http://www.swan.wa.gov.au/Business-support
http://www.swan.wa.gov.au/Business-support/Local-business-directory/Biz-List
http://www.business.gov.au/grants-and-assistance/Industry-Skills-Fund/Pages/default.aspx
http://www.swan.wa.gov.au/Business-support/Business-services/Membership-Rewards-Card
http://www.swan.wa.gov.au/City-Council/About-the-City/Demographics-statistics
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