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City of Swan
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sign up to our enewsletter!
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On behalf of Council, I welcome  
you to the City of Swan.  

From pristine bushland and rural landscapes, to the iconic 
Swan Valley, busy commercial precincts and rapidly growing 
residential suburbs, we are incredibly diverse and each 
place has its own unique characteristics.

We take our name from the Swan River (Derbarl Yerrigan) 
that runs through our beautiful City. We are a place with 
tremendous history, as the original inhabitants of this land, 
the Whadjuk people of the Noongar Nation, have been 
here for more than 40,000 years. 

Guildford was also one of the first towns established in the 
Swan River Colony in 1829. 

Our City is growing rapidly, with our population set to more 
than double by 2050. We are committed to meeting your 
needs as new residents by providing you with purpose-built 
and sustainable facilities, and affordable services.

Our Swan Active centres offer group fitness and swimming 
lessons. You can also discover a range of programs, 
activities and clubs at our six libraries. 

There are plenty of ways for you to get involved in our 
community, with many volunteer opportunities and grants 
available for community projects. 

I also encourage you to visit our website for news  
on upcoming community events and workshops in your area. 

You can keep updated and have your say on local topics 
and consultations on the City’s website.

I’d like to thank you for deciding to join us and becoming 
part of our diverse, vibrant and energetic community.

Welcome to the
City of Swan

Cr David Lucas
Mayor, City of Swan

Meet your Councillors
Councillors are democratically elected community 
leaders who provide a conduit between residents and 
the City of Swan. They each represent geographically-
defined Wards and engage with residents, community 
groups, businesses and other tiers of government when 
considering business decisions.
www.swan.wa.gov.au/council
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Libraries
Libraries in the City of Swan are more than just 
places you visit to borrow a book – they are hubs of 
technology, innovation and learning. There are six 
libraries and a drop-point library in the City. We also 
have an eLibrary where members can access fantastic 
online resources such as eBooks, digital magazines and 
movie streaming anytime, anywhere. If you can’t make 
it in to one of our branches to sign up for membership,  
try our eMembership option. 

Our libraries also present workshops, events and 
presentations to inspire residents of all ages to 
continue to learn and develop. Our workshops teach 
new skills for improving wellbeing or finding a new 
creative outlet. There are also events for children to 
enjoy, aimed at harnessing their inquisitive minds and 
promoting a thirst for knowledge.

You can record yourself playing our musical 
instruments, experiment with virtual reality and other 
types of technology in our libraries “Future Labs”, all 
aimed at helping residents explore the every changing 
face of the digital age. You can also pay your rates and 
other City related invoices at any library.

City of Swan libraries can be found in Midland, 
Guildford, Ellenbrook, Ballajura, Beechboro, and 
Bullsbrook, and a drop-point library is located in 
Gidgegannup.

www.swan.wa.gov.au/library

Swan Active
Whether you want to play team sport, hit the gym, 
swim, cycle, do yoga or tai-chi, walk or run, there 
are plenty of facilities, programs and classes at 
Swan Active.

Swan Active is located in Ballajura, Beechboro and 
Midland. And when you’re a member of one, you’re  
a member of all of them. 

Looking to make more of a splash? At Swan Active, 
you can swim or walk laps in the heated indoor pools, 
join an aqua class or even enrol yourself or kids into 
swimming lessons. 

Junior and adult sports coaching and competitions 
are held at both Beechboro and Midland. We also run 
netball, basketball, indoor soccer and futsal throughout 
the year, suitable for all skill levels.

Please note - Swan Active Midland is closed for 
renovations until 2023.

www.swanactive.com.au

http://www.swan.wa.gov.au/In-around-Swan/Facilities/Libraries
http://www.swan.wa.gov.au/In-around-Swan/Facilities/Leisure-Centres


Animals
It is important to update your pet’s details when you 
move to the City of Swan. That way, if your dog or cat 
gets lost, they can be quickly identified and reunited. 
It is compulsory for dogs aged over three months and 
cats aged over six months to be registered with the 
City and microchipped.

You can pay your pet registration online at  
www.swan.wa.gov.au/animals. Alternatively, 
you can fill out the form and submit it in person to 
our administration building, a library, via post or by 
emailing a scanned copy to swan@swan.wa.gov.au 

The forms can be printed from our website or picked 
up at City buildings. 

If you find a dog or cat roaming the streets or have 
lost your pet, contact the City of Swan by calling 9267 
9267. If you do lose your furry friend, you can view 
a list of currently impounded dogs and cats on the 
City’s website. You can also read about where you can 
exercise your pets, what to do if you see a snake, how 
to keep livestock on your property, and more. 

www.swan.wa.gov.au/animals

Bushfire ready
Preparing for bushfires and mitigating risk is everyone’s 
responsibility. To assist in understanding your 
obligations, the City of Swan Fire Hazard Reduction 
notice is advertised annually. This notice, together 
with details on the City’s website, outlines your legal 
requirements and how to prepare your property to 
ensure you comply. Bushfire season is from November 
1 until April 30 the following year. 

Advice about seasonal bans, burning restrictions and 
alerts are published on the City’s social media channels 
and website. 

www.swan.wa.gov.au/fire

Waste disposal
The City of Swan’s waste collection service reaches more 
than 66,000 properties. General waste is collected weekly 
and recycling bins are collected on a fortnightly basis. Pick-
up days, which occur between 6am-3pm, vary from area to 
area. You can check your bin day by entering your address 
on the City’s website.

In addition to our bin services, the City operates the 
Recycling Centre Bullsbrook and Recycling Centre Malaga. 
These are open to all residents Thursday-Sunday. The City 
also offers pre-booked verge collection services and tip 
passes for rural properties.

www.swan.wa.gov.au/waste

Rates
Local government rates allow the City of Swan to provide 
a wide range of services to the community. In addition 
to the local basics of roads, maintenance and rubbish 
collection, the City also funds other integral community 
needs like recreational infrastructure, youth services  
and libraries. 

To make it as easy as possible to pay your rates, the City  
offers several different options, including payment in 
full, four equal instalments, regular weekly or fortnightly 
direct debit from your bank account or a self-managed 
monthly payment plan (which allows for flexible payment 
options). Payments can be made online, in person, or 
through the post.

Would you like to receive your rates notices by email?  
Visit our website to sign up for eRates, pay online or find  
more information about your local government rates.

www.swan.wa.gov.au/rates

/cityofswan /cityofswanwa
To sign up for eRates, visit  
www.swan.wa.gov.au/erates 

http://www.swan.wa.gov.au/Services-support/Animals
http://www.swan.wa.gov.au/Services-support/Emergency-management
www.swan.wa.gov.au/waste
http://www.swan.wa.gov.au/Services-support/Council-Rates


Volunteering in Swan
Volunteering is a great way to meet new people, give 
back to the community and learn new skills to put on 
your resume.

There are many opportunities in the City of Swan to 
volunteer. You can dedicate as little as five minutes 
a day or commit to several hours a week. To see 
how you can help your community, call the Swan 
Volunteer Resource Centre on 9278 9690, email 
swan.volunteers@swan.wa.gov.au or visit the 
City’s website.

www.swan.wa.gov.au/volunteer

Australian Citizenship
Becoming an Australian citizen is an exciting and  
proud moment for thousands of individuals every year.  
In celebration of those who have chosen to call Australia 
home, the City of Swan hosts citizenship ceremonies to 
welcome those living in our beautiful City.

If you would like to apply to become an Australian citizen, 
your first step is to contact the Department of Home 
Affairs (DHA) by visiting www.immi.homeaffairs.gov.au 
or by calling 131 881. If your application to the DHA is 
successful, we will contact you within three to six months 
to invite you to attend a citizenship ceremony.

Please visit the City’s website for more information 
about the DHA application process, eligibility criteria and 
frequently asked questions.

www.swan.wa.gov.au/citizenship

*other than English

size of the city

City of Swan 
at a glance

1,044km2

jobs in swan 

68,292

Guildford is the  
oldest town

Founded 1829

Most common 
language spoken  
at home*

Vietnamese
km of roads 

1,598

ESTIMATED City 
Population #

152,372

NUMBER OF 
suburbs

42

NATURAL AREA ASSETS

1,237HA

% residents 
Born overseas

32.7%

LOCAL  
BUSINESSEs

10,932
*correct as at November 2021

(2016 census figure)

(2016 census figure)

http://www.swan.wa.gov.au/Services-support/Volunteering
https://www.swan.wa.gov.au/citizenship


Contacts
Emergency number  000
Lifeline (24-hour crisis line)  13 11 14
Poisons information  13 11 26
Crime Stoppers 1800 333 000
Police (non-emergency)   13 14 44 
Healthdirect (24-hour health advice)  1800 022 222
Department of Home Affairs 13 18 81
Dial before you dig  1100
RSPCA report animal cruelty  1300 278 358
City of Swan Animal Management Facility 9267 9494
Aged care Swan Community Care Services 9267 9055
Crisis Care Helpline  1800 199 008 
or after hours 9223 1111
Women’s Domestic Violence Helpline 1800 007 339
Men’s Domestic Violence Helpline  1800 000 599
Kids Helpline    1800 551 800
Family Helpline  1800 643 000
Parenting Helpline   1800 654 432
Beyond Blue  1300 22 4636
Legal Aid  1300 650 579

All questions regarding gas and electricity should be  
directed to your supplier. 

You can direct water supply queries to the  
Water Corporation of WA on 13 13 85. 

For water related emergencies, call 13 13 75.

To subscribe to our enewsletter, please  
visit www.swan.wa.gov.au/subscribe

www.swan.wa.gov.au

2 Midland Square Midland 
PO Box 196 Midland WA 6936 
9267 9267  
swan@swan.wa.gov.au
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