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Introduction

Definition of disability

The Disability Access and Inclusion Plan (DAIP) is a requirement of 
the Western Australian Disability Services Act 1993 (the Act). 
The plan must be developed in consultation with the community 
and consider the effectiveness of past strategies arising from the 
previous Disability Access and Inclusion Plan.

The City of Swan develops a DAIP every five years to identify the key to improve 
access and inclusion across the City. The Plan outlines initiatives for seven DAIP 
outcome areas that collectively support equal opportunities for people with disability, 
families and carers to access and be included in community life in the City of Swan.

Disability as defined in the Act means a disability which:

(a) is attributable to an intellectual, psychiatric, cognitive, neurological, sensory 
 or physical impairment or a combination of those impairments; 
(b) is permanent or likely to be permanent; 
(c) may or may not be of a chronic or episodic nature; 
(d) and results in a – 
 (i)  substantially reduced capacity of the person for communication, 
      social interaction, learning or mobility; and 
 (ii)  need for continuing support services.

Additional legislation and definitions of disability/impairment underpinning 
the requirement by public authorities to provide access and inclusion for 
people with disability include:

• Western Australian Equal Opportunity Act 1984 
• Commonwealth Human Rights and Equal Opportunity Act 1992 
• Commonwealth Disability Discrimination Act 1992 
• Commonwealth Disability Access to Premises Standards 2010 
• National Disability Insurance Scheme Act 2013

Functions, facilities and services

The City of Swan covers 1042 square kilometres and is the 
largest metropolitan local government authority.  The City of 
Swan is bounded by the Shires of Chittering and Toodyay in 
the north, the Shire of Mundaring in the east and south-
east, the City of Kalamunda, the City of Belmont, the Town 
of Bassendean and the City of Bayswater in the south, and 
the Cities of Stirling and Wanneroo in the west. It includes 
some of the fastest growing suburbs in Western Australia, 
two regional centres, several national parks and reserves, 
major commercial and industrial areas and historically 
important townsites and rural areas. 

The City has a rich cultural diversity with the largest 
Aboriginal population of any metropolitan local authority 
and one third of residents born overseas. The City prides 
itself on being a place for all people that meets changing 
community needs and growth. The City works to ensure 

communities are inclusive and connected, have a sense 
of belonging, and are safe and supportive environments. 
The City works in collaboration with government, the 
private sector, not-for-profit agencies and community to 
provide inclusive and accessible services. The City was 
one of three local government areas that participated 
in the National Disability Insurance Agency (NDIA) trial 
of the National Disability Insurance Scheme (NDIS) that 
began in 2014.

While this DAIP is intended to support people with 
disability, improvements to access and inclusion benefit 
people of all ages and all abilities. For example, parents 
with prams or someone using crutches after an accident 
might also use a ramp to get into a building in addition 
to a person using a wheel chair or mobility scooter. Good 
access and inclusion benefits the whole community.  

• Construction and maintenance of assets such as roads  
 and footpaths and waste management  
• Community wellbeing through services like libraries  
 and recreation centres 
• Community safety through support for the frail aged,  
 people with disability and activities for children and  
 young people 
 
 
 
 
 
 
 
 
 
        

• Community development programs such as funding  
 for community initiatives, information forums,   
 arts and cultural events, providing assistance to   
 community groups, business and economic   
 development and tourism 
• Planning, providing and maintaining community   
 facilities like buildings, parks and play spaces 
• Planning services that balance urban development  
 with natural resources protection 
• Regulatory services such as environmental health,  
 building and planning assessments and    
 approvals, animal registration and control 
• General administration services for rates and information 
• Governance processes that support committee 
 and Council meetings, community consultation   
 and engagement, and citizenship ceremonies.

Background

The City is responsible for a wide array of functions, facilities and services. These include:

Who we are

This document is available in alternative formats 
upon request including in standard or large print, 
electronically by email, in audio format on CD 
and on the City of Swan's website.
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It is difficult to provide detailed statistics about the 
number of people with disability within the City 
of Swan. There is no one source that provides a 
comprehensive dataset for Western Australia. The 
questions in the Census focus on the level of self-care 
assistance required and doesn’t include people with 
disability who do not require assistance.

The most recent statistics available were from the 
2016 Census by the Australian Bureau of Statistics. 
It found that the number of people living in the City 

of Swan who self-identified as having a severe or 
profound disability was 4,810 people. There were 
10,168 people providing unpaid care to a person with 
disability, long term illness or old age.

The 2015 Survey on Ageing, Disability and Carers 
found that across Australia the rate of disability for 
all people was 18.3 percent. Based on the City’s 
population of just over 136,000 people in 2016, the 
estimated number of all people with disability in the 
City in 2016 was approximately 25,000 people. 

Planning for better access and 
an inclusive environment

The Councillors and staff of the City of Swan are 
committed to ensuring service delivery meets the 
needs of the community, including people with 
disability. This commitment includes removing barriers 
to participation and improving inclusion. It also 
means working in partnership with the community, 
businesses and members of the public to improve 
access and inclusion at City events, in our services 
information, complaint processes, buildings and 
facilities as well as employment opportunities.

Access and inclusion principles inform all City of 
Swan strategic and operational planning processes. In 
addition to complying with the Disability Services Act 
1993 (WA), Equal Opportunity legislation and anti-
discrimination legislation, the City of Swan is guided 
by the following policies, standards and plans:

•   Strategic Community Plan 2017-2027 
•   Disability Access Policy (POL-C-010) 
•   Stakeholder and Community Engagement Policy  
    (POL-C-153) 
•   Recruitment Management Practice (MP-012) 

•   Public Sector Standards 
•   City of Swan Strategy for the Ageing Population

The Swan Volunteer Resource Centre (SVRC) supports 
this commitment by encouraging people with 
disability to participate as volunteers, as well as 
encouraging community organisations to draw on 
their skills and experience. 

These are that people with disability:

The City of Swan will:

People with disability within the City of Swan
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To enhance access and inclusion for people with disability, and with the knowledge that community attitudes and 
the environment are often more of a disabling factor than the person’s impairment, the City of Swan is committed 
to the seven outcomes of the DAIP. 

Have the same opportunities as other people to access the services of, and any events organised by, 
the City of Swan;

Have the same opportunities as other people to access the buildings and other facilities of the City of Swan; 

Can access information from the City of Swan as readily as other people are able to access it; 

Receive the same level and quality of service from the staff of the City of Swan; 

Have the same opportunities as other people to make complaints to the City of Swan; 

Have the same opportunities as other people to participate in any public consultation carried out by the 
City of Swan; and 

Have the same opportunities as other people to obtain and maintain employment within the City of Swan. 

• consult with people with disability, their families and carers and where required disability organisations to   
 ensure that current and potential barriers to access and inclusion are addressed; 
• ensure that the services and facilities provided by the City of Swan’s agents and contractors are in   
 accordance with the seven desired outcomes of the DAIP. This includes the provision of accessible events,   
 facilities, services, information, complaint processes and other public activities undertaken by the City   
 of Swan; and 
• work in partnership with community groups and other public and private authorities, to facilitate the   
 inclusion of people with disability through improved access to City of Swan information, buildings, services  
 and facilities.
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The City of Swan developed an Implementation Plan for its Disability Access and 
Inclusion Plan 2012–2016 which supported people with disability to participate in their 
community. 

The Implementation Plan identified key access and inclusion priorities and activities for each of the 
City’s Business Units, as well as any compliance requirements with regard to Australian Standards.

The City reviewed progress in consultation with people with disability, families, carers, 
disability service providers, the broader community and its staff. The consultation identified a 
range of projects and initiatives that demonstrated sustained progress by the City of Swan in 
improving outcomes for people with disability with regard to access and inclusion. 

Key examples of achievement in DAIP outcomes include:

• In March 2016, the City hosted a Live It Up festival for people with disability and carers. 
 The event at the Woodbridge Riverside Park and Play Space, showcased services available  
 to people with disability who live in the City. 
• City transport was made available upon request to attend events.
• Libraries updated their policy so carers can use the library card of the person with   
 disability they support without needing authorisation from the Carer’s employer.
• Leisure centres within the City are part of the Access All Areas Program. Casual access is   
 discounted for clients referred by professional organisations, with free access for carers   
 and encouragement of access for assistance, guide dogs.
• Altone and Swan Park Leisure Centres school holiday programs were made available to   
 primary school children with additional support requirements. 
• Community gym facilities are utilised by people with disability.
• The criteria for grants offered by the City for community events required that events 
 are accessible.

Outcome 1: Access to services and events

since the implementation of the 2012-2016 DAIP
Progress and achievements

Agents & Contractors
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The Disability Services Act 1993 (WA) requires local 
governments to ensure all services provided to the public on 
behalf of the local government authority are inclusive and 
accessible for people with disability. The City has a standard 
clause in all of its contracts referencing the key legislative 
requirements for agents and contractors to implement the City’s 
DAIP and provide advice on its implementation.

The City of Swan’s Disability Access Policy also requires that 
people with disability have access to all Council’s facilities, 
functions and services including those provided by their agents 
and contractors.



Outcome 2: Access to buildings & facilities

Outcome 3: Access to Information

• Access to City buildings is progressively improved through asset management   
 in new and upgraded facilities. Building and planning departments ensure   
 compliance with Australian Standards and they are available to provide advice on  
 these matters to stakeholders.
• Improvements to the toilet facilities at Noble Falls through the addition of a   
 sloped walkway from the car park and the inclusion of an access parking bay.
• New information and public computer terminal desks were installed at City   
 libraries that are suitable for people using wheelchairs. Clearview readers   
 and large print collections were also made available. Lifts are available at   
 City libraries in Midland and Ellenbrook.
• New change rooms were developed at Swan Park Leisure Centre to accommodate 
 families and people with disability. It includes a change room with an electric   
 hoist, full adult change table and showering facilities.
• An all abilities playground was installed at Swan Regional Riverside Park 
 and Play Space while both Ballajura Oval Pavilion and Ballajura Community 
 Centre were upgraded. 
• Ticket machines for parking are accessible in almost all locations. In the two   
 locations where the machines are not accessible, ACROD permit holders are 
 not required to purchase a ticket.

• The City’s website complies with WCAG 3.0 accessibility standards.
• The City commenced work on a new style guide to ensure all public information    
 produced by the City meets a high standard for accessibility.
• Materials are provided in a range of languages and other formats available upon request.
• People participating in a community consultation on disability access and inclusion 
 planning found information on the City website was useful.                                                                                                                                          
      

• Disability Awareness training sessions for staff were facilitated by an independent  
 disability consultant. All business areas operating within the City of Swan are aware of  
 their responsibilities with regards to legislative requirements.
• Staff education and induction materials include e-learning about disability and equal  
 opportunity. The City’s code of conduct establishes a standard for all staff regarding  
 customer service for all customers.
• All swim school staff at recreational centres were trained in inclusive lesson planning.
• A lower height desk at a customer service counter has assisted people using wheel  
 chairs to be more comfortable when making enquiries.
• People at a community forum to review the DAIP reflected that they received good 
 customer service.

Outcome 4: Same level of services as others from City of Swan staff

• The City has a complaints guideline outlining how to respond to complaints as   
 part of its Customer Service Charter. Each business area responds to complaints   
 related to their area of responsibility. 
• The City is contactable online, via phone, through national relay and in person at its  
 Place Offices.
• The City upgraded facilities at Brigadoon State Equestrian Centre following   
 advice from Riding for the Disabled that parts of the centre were not accessible.
• Over the five-year period of the DAIP, there were seven disability-related formal   
 complaints. They related to access and road or pathway surfacing and were 
 resolved on a case by case basis.
• One person reported having trouble accessing the road from the footpath near   
 their home and within one week the City installed small bitumen ramps to the 
 curb so the person could move around obstacles.

Outcome 5: Making complaints

• Consultation sessions are held in accessible facilities that provide ramp access and  
 accessible toilets to ensure people with disability can participate in community   
 consultations.
• Consultation was undertaken in the review of DAIP (2012-2016) and the   
 development of the DAIP (2017-22).

Outcome 6: Participating in public consultation

• The City of Swan supports people with disability to apply for work with the City.   
 Different interview techniques and approaches to interview structure are used to  
 ensure processes are accessible and fair. The application form invites applicants to  
 make contact if they require particular access or assistance to attend an interview.
• Work practices have been modified to suit individuals and parking provided for   
 staff in specific circumstances.
• The City provides necessary equipment for people to do their job 
 including making reasonable adjustments to equipment, work 
 spaces and environments including flexible work conditions. 
 Examples provided include a hearing aid compatible 
 handset for the telephone and specialised seating.

Outcome 7: Opportunities for employment
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To facilitate the development of the Disability Access and Inclusion Plan, 
the City of Swan sought feedback and ideas from a range of key stakeholders.

• Actions and strategies implemented through the previous DAIP 2012-2016 were   
 examined to identify opportunities for improvement and a desktop review of the City  
 of Swan Strategic Plan (2008–2012), Annual Report (2009–2010) and a range of other  
 plans and initiatives was also undertaken.
• Direct liaison with Business Unit Managers by the Project Officer.
• A staff consultation forum with representatives from each Business Unit that reviewed  
 existing strategies and offered input to the 2017-2022 DAIP. 
• A staff survey was developed and distributed on a random basis to 100 staff to gather  
 additional input from City of Swan employees.

 

• An advertisement in local newspapers that invited community members to provide  
 feedback at one of three community consultation sessions. All sessions were held 
 in accessible venues and they were attended by people with disability, carers, 
 disability and advocacy organisations, as well as City of Swan employees.
• Information provided on the City website and Facebook page about the 
 consultation process.
• A community survey that was promoted through the website. The surveys were 
 also hand delivered to two people with disability who requested them.
• A promotional flyer displayed at community centres that was also 
 distributed to disability service providers including an advocacy 
 organisation. 
• Submissions via email, phone or written response to an invitation 
 to provide the City with feedback and input.

Disability Access and 
Inclusion Plan

Developing the

2017-2022

The consultation process provided tangible examples of the progress that has 
been made by the City of Swan in achieving the seven outcomes between 
2012 and 2016. City staff and community members reported a range of 
improvements to City services and buildings and facilities, and consistent 
reliable approaches to information services, complaints processes, customer 
service and workplace adjustments and support.

While the City of Swan is continuing to make good progress to improve access and 
inclusion, there are always opportunities to do things better and remove barriers to 
achieving the DAIP outcomes. Transport in and around the city, access to footpaths, 
parking and the need for more disability friendly events and programs were key themes.

• Disability Awareness training sessions for staff were facilitated by an independent  
 disability consultant. All business areas operating within the City of Swan are   
 aware of their responsibilities with regards to legislative requirements.
• Staff education and induction materials include e-learning about disability   
 and equal opportunity. The City’s code of conduct establishes a standard for   
 all staff regarding customer service for all customers.
• All swim school staff at recreational centres were trained in inclusive lesson planning.
• A lower height desk at a customer service counter has assisted people using   
 wheel chairs to be more comfortable when making enquiries.
• People at a community forum to review the DAIP (2012-2016) reflected that they  
 received good customer service.

• A power wheelchair user often needs ceiling hoist available to access changing   
 facilities, pools, etc. 
• Many area of playgrounds are not accessible to wheelchair users, due to the risk   
 of becoming bogged in sand or loose gravel. 
• Getting someone out of the car and into a wheel chair takes several minutes.   
 None of the parking bays are covered and in winter, carers get wet which acts as  
 a disincentive for the person with disability.
• Acrod parking bays need to be the same height as the footpath all the way   
 around the vehicle to prevent tripping and make transfers easier.
• Footpath access is compromised on a bin day.
• People have to travel on the road when cars park across footpaths.
• Many people live in group homes and don’t get out much. Going to the shops and  
 the park are the only low cost day activities available. This includes people with 
 psycho-social disabilities.

Outcome 1

Community consultation process

Internal consultation was undertaken by:

External/community consultation was undertaken using:

Findings of the review 
and consultation process

Access Barriers
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• When events are held on the oval or other grassed surfaces some wheelchair   
 users can’t attend because they can’t push a wheelchair on the grass, in sand or   
 on rough surfaces where there are gumnuts and gravel.
• Parking meters at Acrod bays are not accessible for a person with disability that   
 affects hand coordination and dexterity.  
• Disability Services providers don’t know about the Access All Areas program.
• People aren't sure what the rules are for the use of Acrod bays as it varies   
 between local governments. 

• Replace the jetty at Woodbridge to encourage accessible fishing and nature based  
 recreation. People would like to be able to get to the water to take photographs   
 and paint. Access to enjoy the outdoors is limited. 
• Waiting for buses can be difficult where there isn’t a footpath. A person using a   
 wheelchair has to wait on a nearby driveway but buses only use the ramps where  
 kerbs are available.
• The façade at the shops at Crescent St has a low brick wall that presents a   
 tripping hazard. The path is narrow due to street trees which also drop litter   
 and cause a tripping hazard. 
• Community members are unable to use community halls/pavilions as toilet   
 facilities do not comply.
• Ramped access to pools doesn’t work for some people.
• Ensure staff are well trained. Build City's planning expertise regarding DAIPs
• Improve signage for accessible toilets. 
• Increase parking for people with disability at city owned facilities. 

• Staff need to know how to provide or arrange for the provision of public 
 information in alternative formats when requested.
• Disability Service Providers are keen to provide information about City 
 services but there isn't enough information for people with disability. 
• Review letterbox drop letters for complexity, readability and accessibility.
• Consider clauses in contracts to ensure any public information circulated 
 by contractors meets guidelines.
• Improve information about the location of parking bays and transport. 

Outcome 1: continued

Outcome 2

Outcome 3

• The upstairs book section at Midland is not staffed so there is no one on hand to  
 assist people who can’t reach the books. The circulation space and shelf heights   
 need to be checked for accessibility.
• City staff lack of awareness of disability and the DAIP. 
• Some staff are not sure how to work with people with different types of abilities  
 and are not sure what is contemporary language when talking about disability.
• Increase payment options online to provide alternate formats for bill payments.
• Improve the speed at which decisions are made and changes implemented to   
 meet community expectations.

• Complaints training or a dedicated complaints officer may be needed. A person   
 tried to call to complain about a local club and the staff person was rude.
• Increase information about complaints processes to increase feedback including   
 compliments and complaints.
• There’s not enough training for staff who need refresher training on Equal   
 Opportunity every 18 months.

• The City doesn’t consult with people with disability enough. It makes it difficult   
 when the person with a disability finds it hard to understand or communicate   
 their needs.
• Invite participation by people with disability in other community consultations. 
• Alternate formats and approaches for consultation might make it easier for people 
 to participate.

• People don’t know what the opportunities are for people with disability to work a  
 small number of hours in temporary or job share roles at the City of Swan.
• There’s no close parking for staff with disability. 
• Make it easier for people with disability to nominate as candidates in local   
 government elections.

Outcome 4

Outcome 5

Outcome 6

Outcome 7
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Disability Access and 
Inclusion Plan

Implementation of the

In accordance with the Disability Services Act 1993 (WA), the City of Swan 
will develop a DAIP Implementation Plan using information and ideas 
raised through the consultation process. The Implementation Plan will be 
incorporated into the Annual Business Plan of each Business Unit. The Social 
Planning and Evaluation Team work closely with Business Unit leaders to 
ensure a coordinated approach to delivering the DAIP.

Public authorities like the City of Swan must take all practicable measures to ensure 
their DAIP is implemented by all officers, employees, agents and contractors. 
The DAIP Implementation Plan guides the City of Swan with regard to access and 
inclusion as a core component of its internal planning and reporting software system.

The City of Swan promotes its Disability Access and Inclusion Plan on the City’s 
website and makes hard copies or other alternate formats available upon request. 
The DAIP is also promoted to the community through the City’s Facebook page 
as well as local newspapers and a copy of the Plan is provided to all people who 
participated in the consultation process and requested a copy. 

Printed copies are distributed to organisations representing people with disability, 
local libraries, local coordinators, community centres and to City staff, contractors and 
agents. The City will continue to communicate disability access and inclusion activity 
and initiatives through its website and other public forums.

The monitoring and review of the DAIP is the responsibility of the Social Planning and 
Evaluation team in the Lifespan Servcies Business Unit. 

Outcomes for projects are reported through line management. Quarterly meetings 
are convened with Business Unit managers to evaluate progress of the strategies 
outlined in the implementation plan.

The review of the City’s DAIP and any achievements will be included in the DAIP 
2022-2026.

Communicating the plan to staff and people with disability

Monitoring & reviewing

Monitoring & reviewing: continued

The City of Swan’s will regularly review and report on the implementation the DAIP in 
reports to the Executive and for Council: 

• The City will also seek feedback from the community on any additional barriers   
 and may use similar processes to those employed during the DAIP consultations   
 including questionnaires, meetings with people with disability and liaison   
 with disability organisations. 
• Elected Members of Council and City employees will also be invited to contribute  
 to improving access and inclusion, identify whether strategies are working and   
 make suggestions for improvement.
• The DAIP is a responsive planning tool that will be amended based on feedback   
 and observation. Once endorsed, the Plan will be made available to the    
 community in alternative formats upon request.
• The DAIP will be subject to formal review in 2022 as required by legislation.

An annual progress report is provided to the Disability Services Commission on 31 
July each year. This includes the outcomes of DAIP related activity including progress 
made by agents and contractors in delivering the strategies to achieve each of the 
seven DAIP outcomes. 

The progress report is self-assessment that provides an opportunity for the City to 
review implementation. The City reports:

• Progress towards the desired outcomes of the DAIP
• Progress of its agents and contractors and 
• Strategies used to inform its agents and contractors of the DAIP.

The City also includes information about its DAIP in its annual report.
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Strategies to improve 
access and inclusion
The consultation process identified a range of opportunities to improve 
community participation by people with disability through enhanced access 
and inclusion. The information gathered through the review process has 
been analysed and sorted into key areas of focus that will inform the DAIP 
Implementation Plan 2017–2022.

Outcome 1

People with disability have the same opportunities as other people to access the services 
of, and any events organised by a public authority.

STRATEGY

1. The City of Swan will provide high quality community services   
 to people with disability and in particular consider ways   
 to ensure existing community activities and services 
 are inclusive.

2. The City of Swan will increase the amount of information   
 about accessibility in its event promotions to better support   
 people with disability to participate.

3. The City will explore partnerships opportunities with disability   
 service providers to support people with disability to 
 participate in their community.

4. The City will provide information about accessible venues   
 for hire within the City on its website to support inclusive 
 event planning.

Outcome 2
People with disability have the same opportunities as other people to access the buildings 
and other facilities of the public authority.

STRATEGY

1. City of Swan planning staff will continue to be trained in all   
 relevant legislative and building code requirements including   
 the Australian Standards for access to premises.

2. The City of Swan will continue to progressively improve   
 facilities to ensure accessible toilets are available throughout   
 the City. This includes consideration of larger size bathrooms   
 such as Changing Places.

3. Parking facilities and information about accessible parking   
 bays and parking regulations is available to ensure people 
 can access the City.

4. Pathways provided by the City are monitored and cleared   
 where necessary to maintain community access.

5. It is a City of Swan contract requirement that agents and 
 contractors support the City to implement the DAIP 
 where relevant.

Outcome 3

People with disability receive information from a public authority in a format that will 
enable them to access the information as readily as other people are able to access it.

STRATEGY

1. The City will continue to provide accessible information in a   
 range of formats and ensure its online and printed information   
 meets accessibility guidelines.

2. The City will provide more information for people with disability 
 about accessible and inclusive services, facilities and events.

18 City of Swan City of Swan Disability Inclusion Plan (DAIP) 2017-2022 19



Outcome 4
People with disability receive the same level and quality of service from the staff 
of a public authority as other people receive from the staff of that public authority.

STRATEGY

1. The City of Swan will increase the knowledge and skills of its  
 staff with regard to their access and inclusion responsibilities  
 and staff who frequently work with members of the public will  
 have good disability awareness and strong engagement skills.

2. All City staff and any contactors, consultants, volunteers  
 and other people working on behalf of the City of Swan, 
 follow disability access and inclusion guidelines and provide  
 high quality customer service to people with disability.
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Outcome 5

Outcome 6

Outcome 7

People with disability have the same opportunities as other people to make complaints to 
the public authority.

STRATEGY

1. The City will continue to raise awareness about its complaints   
 policy and process and ensure it is accessible.

2. Business areas within the City will continue to provide 
 complaint management services and appropriate supports 
 to resolve any problems or issues raised by people with   
 disability.

3. The City will continue to provide information about the 
 complaints process in alternate formats upon request.

4. The City will investigate complaints about access and inclusion   
 in an appropriate way and communicate the resolution process 
 in an accessible way.

People with disability have the same opportunities as other people to participate in any 
public consultation by a public authority.

STRATEGY

1. The City of Swan will continue to develop an engagement  
 strategy to include people with disability in community 
 consultations and build its community connections with  
 people with disability.

2. The City of Swan will establish business networks 
 in the disability service sector including with 
 local advocacy organisations as an additional 
 pathway to supporting people with disability 
 to participate in the community.

People with disability have the same opportunities as other people to obtain and maintain 
employment with a public authority.

STRATEGY

1. The City of Swan will continue to ensure its recruitment 
 activities encourage workforce participation by people 
 with disability.

2. The City of Swan will continue to provide flexible work 
 conditions, make reasonable adjustments and consider job   
 redesign on a case by case basis to ensure people with   
 disability are able to secure and sustain employment with 
 the City.

3. The City will investigate opportunities to provide more work   
 experience and volunteering opportunities and ensure    
 opportunities are promoted to people with disability.

4. The City of Swan will continue to support all of its staff, 
 including staff with disability, to accomplish their work and   
 meet their employment responsibilities.
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City of Swan  
2 Midland Square Midland  
PO Box 196 Midland WA 6936  
t (08) 9267 9267
f (08) 9267 9444 

www.swan.wa.gov.au

This document is available in alternative formats 
upon request including in standard or large print, 
electronically by email, in audio format on CD 
and on the City of Swan's website.

If you would like further information or to 
provide feedback, contact us at 9267 9267 
or at access@swan.wa.gov.au


