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City of Swan

Message from the Mayor
The City of Swan comprises a large land area with diverse
communities. Planning for such a diverse area requires
creative solutions.
Local Area Plans provide the opportunity to recognise the unique character and needs of these
diverse communities.
Local Area Planning involves local community members working together with the City to identify
the specific issues affecting their community and, to produce a plan that provides solutions to
meet the specific needs of their local area in support of its unique character. This Local Area Plan
is therefore an important document for the City to plan for infrastructure and services and manage
change at a local level.
The City appreciates the tremendous support and contribution made by community members and
other stakeholders in developing this Local Area Plan.

Cr Kevin Bailey
Mayor
City of Swan
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1.0 Local Area Plan Introduction
The City’s Place Management approach to service delivery recognises that the City is
made up of many communities which may have very different needs and aspirations.
Documents such as the City’s Strategic Community Plan and Local Planning Strategy guide the City’s business planning by identifying future land use,
strategies and actions at the district level but do not necessarily identify the particular needs and aspirations of individual communities.

1.1

What is Local Area Planning?

Local area planning involves community members working with the City to identify specific issues affecting their community and to produce a
plan that provides solutions to meet the specific needs of their local area. Local Area Plans (LAPs) provide the opportunity to recognise the unique
character and needs of our diverse communities. They focus on planning for the management of future growth as well as providing community
services. Each LAP identifies a broad range of issues that affect the local area and, in consultation with the local community, establishes a vision and
objectives for the area, consolidating strategies and actions.

1.2

The Local Area Plan Model

The local area planning model (Figure 1) indicates how local area planning integrates with the Strategic Community Plan (SCP) and the Local Planning
Strategy (LPS) in order to inform corporate business planning to achieve place based planning and service delivery. Each “ring” of the model informs
the next ring in a two way process. The results of annual monitoring of the service delivery will in turn provide input into the other “rings”, thereby
closing the loop.
At the centre of the model is the SCP, which is a document mandated by the Department for Local Government to guide core business planning by
local governments under the Integrated Planning Framework (Figure 2). The SCP sets out a vision, aspirations and objectives for the City over the
next ten years and includes five key result areas, being; Economic Environment, Natural Environment, Built Environment, Social Environment and
Governance.
The LPS is a land use planning tool prescribed under the Planning and Development Act 2005. The LPS examines key land use planning issues and
defines strategies and actions to respond to those issues at the district level. These issues flow into each other and across the key result areas under
the SCP. The LPS does not consider differing community priorities. Strategies and actions under the LPS will therefore be carried forward to the local
area plans under relevant result area themes to be further refined and prioritised relevant to the local area as a result of community input.
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1.3

Local Area Plans

The local area plans consolidate the outcomes and objectives from the SCP and the strategies and actions from the LPS and further develop these
specific to the relevant local area and priorities them. This will be guided by the major themes for the local area which are established through
community consultation. Outcomes of the LAPs, importantly, also provide feedback to the Local Planning Strategy and the Strategic Community Plan.
Dependent upon the point within the cycle of review of the SCP and the LPS, LAPs therefore also inform the SCP and LPS.
The first Ballajura LAP was adopted in August 2015. The preparation of the background report (Part 3) is the first step to inform the preparation of the
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Figure 1. Local area planning model
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Part 1 Ballajura Local Area Plan
Ballajura Local Area Plan Process
1. Background Report (Part 3)

2. Community Consultation (Part 2)

3. Ballajura Local Area Plan (Part 1)

The City undertakes a thorough

The City conducts community

The information from the

review of the current practices in

consultation to confirm the known

community consultation is collated

Ballajura and discuss the known

issues discussed in the Background

and discussed with the relevant

issues in the Community.

Report and investigate further to

internal and external stakeholders.

understand how the community
wants to develop over the next 5
years.

This information is used to create
actions to address the community’s
priorities. These actions are
advertised to confirm they address
the community’s concerns.

Ballajura Local Area Action Plan
The Ballajura Local Area Plan has 21 actions which respond to the main themes identified in the consultation process and Background Report. Figure 3
illustrates where the actions impact on the Ballajura local area.
The actions have been separated into the following categories:
•

Advocacy Actions - Actions that are part of the City’s Advocacy Priorities

•

To Commence Actions - Actions which are yet to be initiated

•

In Progress Actions - Project based actions which have been initiated

•

Ongoing Implementation Actions - Actions which are part of City’s standard business planning

To ensure the actions for Ballajura are aligned with the City’s overall direction, they have been linked to a strategy in the Community Strategic Plan.
The actions will be reviewed annually through an internal City process to ensure they are progressing.
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Ballajura Local Area Plan
Actions which will be applied Ballajura wide:
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Action Number
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Ballajura Local Area Plan Actions
Advocacy Actions
Action 1- Advocate for the construction of an all-abilities playground in Ballajura.
The City of Swan received 114 comments about park and playgrounds with many comments pertaining to the lack of a ‘destination’ playground in
Ballajura with amenities such as toilets. The Council resolved to include the construction of an all-abilities playground in Ballajura on the City’s 20202021 Advocacy Priority list. The City will undertake concept drawings to determine which location is most appropriate in Ballajura.
This action falls under Community Strategic Plan Strategy N2.1.1 Conserve and enhance open spaces.

Actions To Commence
Action 2 -Review the Community Safety Plan.
The City’s Community Safety Plan (2014-2018) is due to be reviewed. This plan determines the City’s direction for community safety and looks at the
City’s role as a service provider, in partnerships and as an advocate for the community. Feedback from the consultation highlights that the community
has concerns with antisocial behaviour in Ballajura. The review of the Community Safety Plan will investigate strategies that the City can implement to
make the community feel safer.
This action falls under Strategic Community Plan Strategy S2.2.1 - Facilitate improvement of community safety.

Action 3 - Investigate how the City can assist in the revitalisation of Ballajura commercial
centres where there is support from land owners.
The City received 94 comments about the commercial centres in Ballajura, with the majority of the comments raising concerns about the lack of shops
at Ballajura City. Shopping centres in Ballajura are under private ownership and the City has limited control over how they are run and what tenancies go
into the centres. However, the City will pass on the feedback to the centre management and investigate how the City of Swan can assist to revitalise the
centres.
This action falls under Strategic Community Plan Strategy E1.1.2 - Create business and community partnerships.

Action 4 - Implement cycle path priorities for Ballajura as part of the Draft Cycle Strategy.
This includes:
- Create a cycling linkage from Ballajura to Northlink WA. Improvements may include path along cul-de-sacs of Watheroo Court to Premier Place
with bicycle line marking, remove Public Access Ways (PAW), and a new shared path along the old Marshall Road reserve from Guadalupe Drive to
Northlink WA
- Provide path connection to future Tonkin Highway PSP at Premier Place / Hamelin Drive;
- Investigate a potential connection from Watheroo Court into Cassowary Drive around or through the Ballajura Central Chopping Centre; and
- Provide a local route to Tonkin Highway by extending the cycle path across Guadaloupe Drive and along the old alignment of Marshall Road
on the northern side to Tonkin Highway.
The City is preparing a Cycle Strategy to create better cycle connections and encourage alternative transport methods to driving. Implementation of the
draft recommendations for Ballajura will provide safer routes for cyclists in Ballajura to connect to the NorthLink route and to the proposed Malaga Train
Station.
This action falls under Strategic Community Plan Strategy B3.1.2 - Provide bicycle and pedestrian infrastructure
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Action 5 - Investigate where the priorities are in Ballajura to increase the urban forest as part of
the implementation of the Draft Urban Forest Strategy.
The City is preparing an Urban Forest Strategy to increase canopy cover within the Local Government area. Ballajura has a canopy coverage of 6.73% (of
trees 3m or higher) and there are many opportunities to improve the coverage in Ballajura because of the wide verges and large areas of linear parks.
Tree coverage provides important health benefits including better overall health and social cohesion. A range of concerns raised by the community can
be addressed by strategic tree plantings including improved streetscapes, walkability and road safety.
This action falls under Strategic Community Plan Strategy N2.1.1 Conserve and enhance open spaces.

Figure 4. Example of a FOGO bin system

Action 6 - Promote that the “FOGO” three bin system will be operational in 2022.
The community raised concerns about the waste disposal system in Ballajura and how the City does not have a “three bin system” like other Local
Governments. On 31st July 2019, Council adopted the Food Organics, Garden Organics (FOGO) third bin service as per the State Waste Strategy. The City
is currently investigating the logistics of how it will accommodate the new bin system and in anticipation for the FOGO system to be operational by
2022.
This action falls under Strategic Community Plan Strategy N1.1.2 Reduce waste through reduction, re-use and recycling of waste products.

Action 7 - Facilitate the Container Deposit Scheme and investigate collection points.
The Western Australian Container Deposit Scheme will be operational in June 2020. To enable this scheme and encourage recycling, the City will
investigate collection points and facilitate their construction. A collection point is expected in Ballajura, which will be easily accessible for residents.
This action falls under Strategic Community Plan Strategy N1.1.2 Reduce waste through reduction, re-use and recycling of waste products.

Action 8 - Conduct a street lighting audit and work with Western Power to address any lights
that are under performing.
The community raised concerns about street lighting and poorly lit streets in Ballajura. The areas identified have sufficient street lights in place,
however the City will conduct a night audit of the street lighting to determine if any lights are under performing. Audit feedback will be provided to
Western Power for actioning.
This action falls under Strategic Community Plan Strategy B2.1.1 Continue to improve asset management practices.

Ballajura Local Area Plan Background Report 2020
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In Progress Actions
Action 9 - Continue to grow the City’s mobile CCTV network and implement in known hot spots
for antisocial behaviour.
The City of Swan are trialling new mobile CCTV units which can live stream to mobile devices. The mobile CCTV devices will be deployed to public
spaces, which are known hotspots in an effort to reduce antisocial behaviour.
This action falls under Strategic Community Plan Strategy S2.2.1 - Facilitate improvement of community safety.

Action 10 - Implement Local Planning Strategy Action 14 – Investigate options to facilitate and
increase the supply of diverse housing within the City.
The community raised the issue of a lack of diversity of housing, including for multi-generational families and adaptation for intergenerational living in
Ballajura. The Housing Strategy was adopted by Council in July 2012 and as a result Ballajura were rezoned to allow infill density and a greater diversity
of housing options. To date, a smaller number of properties have been redeveloped than was anticipated in the 2012 Housing Strategy. This will be
investigated as part of a review of the Housing Strategy in 2019/20, where other opportunities to increase housing diversity will be investigated.
This action falls under Strategic Community Plan Strategy B1.1.1 Facilitate diverse, inclusive, housing options.

Action 11 - Liaise with Metronet to consider how Malaga Train Station will connect with
Ballajura.
The Railway (METRONET) Amendment Bill 2019 was introduced into State Parliament on the 25th September 2019, as the first step to authorising
construction of the Morley-Ellenbrook Line. The exact location is yet to be determined however, it is proposed be located somewhere North of Marshall
Road and East of Tonkin Highway. The Malaga Station will provide better access to public transport for residents of Ballajura, however the Tonkin
Highway provides a major physical barrier for Ballajura residents accessing the station location. These concerns were raised in the consultation and
the City will need to work with Metronet to deliver an outcome where residents can use a variety of transport methods, like public transport, walking,
cycling and emerging sustainable vehicle technology to access the station.
This action falls under Strategic Community Plan Strategy B3.1.2 Provide bicycle and pedestrian infrastructure.

Action 12 - Implement a Design Review Panel for the City of Swan
The Department of Planning, Lands and Heritage released a Design Review Guide in May 2019, which outlined what is a design review panel and why
it is necessary. A Design Review Panel is an independent panel which reviews the built form of major development applications in an effort to create
better outcomes. The Council resolved at the April 2019 Ordinary Council Meeting, to establish a design review panel. There are development sites in
Ballajura that will benefit from the additional design expertise provided by a panel as highlighted through the Paradise Quay project.
This action falls under Strategic Community Plan Strategy B1.2.2 Create liveable Places through Local Area Planning.

Photo. Ballajura Library after renovations
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Action 13 - Develop plans for the fitness room at Swan Active Ballajura.
Concerns were raised in the consultation about the lack of gym equipment and space at Swan Active Ballajura. At the June 2019 Ordinary Council
Meeting, the Council passed a motion to construct a room for exercise equipment at Swan Active Ballajura by 20/21. The City is currently investigating a
suitable location for this development.
This action falls under Strategic Community Plan Strategy S1.1.1 Develop and deliver service options meeting future community requirements.

Action 14 - Investigate the effects of the Tonkin Highway opening on traffic in the Ballajura area
and the functionality of key intersections.
NorthLink has provided better connections to Ellenbrook and surrounding suburbs for the Ballajura community however the construction of NorthLInk
and subsequent removal of access onto Marshall Road has increased traffic at key intersections along Hepburn Avenue. The City of Swan is aware of this
issue and is investigating ways to mitigate these impacts.
This action falls under Strategic Community Plan Strategy B2.1.1 Continue to improve asset management practices.

Action 15 - Finalise the Open Space and Community Facility Strategy and identify improvements
in provision across Ballajura.
The Standards of Provision: Open Space and Community Buildings was adopted in 2017. As part of the Standards, it was identified that the City would
undertake an Open Space and Community Facility Strategy (the Strategy) which will review the existing open spaces, community facilities and analyse
where the under supply or over supply is. The Strategy will provide guidance for infrastructure provision in new developments and the renewal of older
suburbs. The city is currently undertaking this review and will implement amenities such as shade sails, water fountains, bins, picnic benches, BBQs and
toilets as appropriate as per the Standards of Provision and funding.
This action falls under Community Strategic Plan Strategy N2.1.1 Conserve and enhance open spaces.

Ongoing Implementation Actions
Action 16- Continue to monitor the condition of playground, lake and park assets to ensure
adequate renewal when required.
The City of Swan has management plans for it’s assets, which determine when upgrades need to be scheduled and assets, such as play spaces renewed.
The feedback from the community illustrated that one of the biggest concerns is the condition of playspace, lake and park assets. The City’s business
planning has scheduled several park upgrades over the lifetime of this LAP and will continue to manage the priorities. The following playgrounds are
planned to be renewed in the near future subject to budgeting:
- Playground at Kakadu Park is scheduled to be upgraded in 2019/20
- Playground at Meadowview Park is scheduled to be upgraded in 2019/20
- Playground at Alta Laguna is scheduled to be upgrades in 2020/21 and exercise equipment scheduled in 2021/22
This action falls under Community Strategic Plan Strategy N2.1.1 Conserve and enhance open spaces.

Action 17- Promote opportunities for community connections to reduce social isolation.
The City of Swan received 17 comments from the community about the lack of services to help create community connections and the limited amount
of spaces to socialise in or get a cup of coffee in Ballajura. The City provides opportunities through programs at Ballajura Library, events run through the
Ballajura Place Office and events run by Swan Caring. The consultation identified the need for further actions by the City of Swan to promote community
participation.
This action falls under Community Strategic Plan Strategy G1.2.3 Promote,advocate and market the City and Place and S2.1.2 Strengthen the sense of
place and culture and belonging through inclusive community interaction and participation.
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Action 18 - Build capacity and support celebrations of the diverse cultures in Ballajura.
The 2016 Census reported that 36% of residents in Ballajura were born overseas demonstrative of the high level of cultural diversity in the Ballajura
Community. The City provides support to the Culturally and Linguistically Diverse communities through activities such as Social English run from the
Ballajura library, events celebrating cultural diversity and support to community groups. The City of Swan will continue to provide this support to the
community.
This action falls under Community Strategic Plan Strategy S2.1.3 Actively strengthen relationships with our diverse cultural community.

Action 19 - Promote community events, programs and information sessions that support
people with disabilities, their families and carers.
The 2016 Census, 4% of residents in Ballajura reported that they need assistance with core activities. The Federal Government has rolled out the
National Disability Insurance Scheme (NDIS) which has an online pathway to access the information. To assist residents to access the scheme, the City
of Swan is supporting NDIS officers to be available at the library and community events.
This action falls under Community Strategic Plan Strategy S2.1.2 Strengthen the sense of place and culture and belonging through inclusive community
interaction and participation.

Action 20- Work with schools and youth services to support young people and improve youth
engagement.
The 2016 Census data showed that there was an increase from 9.3% to 10.5% of unengaged youth in Ballajura. The City will continue to provide
support to young people through programs such as Youth Out loud, Skate and BMX competitions, and partnerships with schools and the White Lion
Youth Centre (the Dungeon) who provide after school hang out spaces.
This action falls under Community Strategic Plan Strategy S2.1.1 Strengthen the sense of place and culture and belonging through inclusive community
interaction and participation.

Action 21 - Promote the community spaces and events at Ballajura Library which provide
opportunities to socialise.
The feedback from the community highlighted that there is a lack of social spaces in Ballajura, which limits community connections. The Ballajura
Library was refurbished in 2019 and has new areas for people to socialise in with services like a coffee machine and lounges as well as quiet areas for
reading or studying.
This action falls under Community Strategic Plan Strategy S2.1.1 Strengthen the sense of place and culture and belonging through inclusive community
interaction and participation.

Photo. NorthLink and Hepburn Avenue.
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Part 2 Community Engagement
Community Consultation Design
Community consultation was undertaken between the 19th August 2019 and the 17th September 2019 with several methods to maximise the exposure
to the community. The basis of the community engagement was through an online consultation platform called Social Pinpoint, which used an
interactive map to collect the comments. Participants could drag and drop comments onto specific locations in Ballajura, which enabled the City to
geographically pinpoint where the community has concerns, feedback or suggestions. The online consultation was inclusive and transparent as all
comments were visible and other participants could respond to comments which created discussions within the community about issues that were
important to them. Stakeholders and interested parties were invited to participate in the online consultation through the following methods:

- 7 drop in sessions held at the Ballajura City Shopping Centre and Kingfisher Community Centre;
- City of Swan stall at the Ballajura Rotary Fair;
- Posters at Ballajura pop up library, pop up computer space, South Ballajura Community Centre and the community board at Ballajura City Shopping
Centre;
- Facebook posts on the City’s Facebook page which reached 10,832 people and Ballajura Community Facebook page;
- Emails to 890 known stakeholders, community groups and landowners; and
- Targeted consultation with seniors at sessions with South Ballajura Senior Citizens and young people at Ballajura Community College and White
Lion drop in sessions.

Figure 5. Ballajura Local Area Plan Social Pinpoint Page
Ballajura Local Area Plan Background Report 2020
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What did the City of Swan ask the Ballajura Community?
The Background Report (Part 3) undertook a review of the Ballajura local area, which identified key issues and activities that the City of Swan was
already addressing or actioning. This information informed the key topics that they consultation markers were based on and the leading questions:
Community groups, services and facilities
What programs, services and facilities do you use in Ballajura and what would you like to see in the future? Are you a part of any groups, clubs or other
community based organisations in Ballajura?
Shops
Which shops do you use most and why? How would you like to see the shops in Ballajura develop?
Housing
What do you think about the housing in Ballajura? In the future, what type of housing would you want to live in?
Parks and Recreation
Which parks and recreation spaces do you use and why? What do you like and dislike about them?
Streets
How do you travel between locations and is there anywhere that is hard to get to? What do you like and dislike about the streets in Ballajura? 		
Where would you like to see more street trees?
Other comments
This marker provided a space for any other comments.

Photo: City of Swan Staff attending Ballajura Rotary Fair

Ballajura Local Area Plan Background Report 2020

15

Summary of Responses
The consultation was open for four weeks and the City aimed to reach as many people in the community using online and in person methods.
The participation rates in the Ballajura Local Area Plan community consultation were:

749 people viewed the online consultation 2,345 times
487 comments were made by 247 people
After the consultation period closed, the City collated the comments received and analysed the biggest themes the community raised. These
themes and the key considerations from the Background Report formed the basis of the Ballajura Local Area Plan Actions.
These are the top five themes the community raised as part of the community consultation:

1. Parks and Playgrounds

2. Shopping Centres

114 comments (with 188 ‘likes’) made in relation

94 comments (with 175 ‘likes’) made in relation

to parks with the major topics raised:

to Shopping Centres with major topics raised:

• Requests for playground upgrades.
• More amenities such as BBQs and toilets.
• Request for an enclosed dog park.

• The majority of the comments were in relation
to the lack of shops in Ballajura City Shopping
Centre.
• General comments that all the shopping
centres are looking old and tired.

4. Traffic Issues

3. Streetscape Issues
54 comments (with 17 ‘likes’) made about

48 comments (with 105 ‘likes’) made in relation

streetscape improvements, the major issues were:

to the traffic safety. The community raised concerns

• Lighting requests on residential streets, parks and
around the shopping centres.

about the onflow effect from NorthLink and how the
traffic was impacting key intersections in Ballajura.
The top two intersections of concern were:

• More trees along streets and parks.
• For the City to provide frequent verge
maintenance to improve amenity.

5. Social Spaces
17 comments (with 29 ‘likes’) requesting spaces to

• Bellefin Drive and Hepburn Ave.
• Marangaroo Drive and Hepburn Ave

See Appendix A for the full Schedule of
Submissions and the City’s responses.

socialise in and catch up for a coffee.
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Part 3 Background Report
2.0 Context
2.1

Ballajura Local Area Plan

The Ballajura Local Area is made up entirely by the suburb of Ballajura. It is predominately a residential suburb with established schools, commercial
centres and open spaces. The Ballajura boundaries are defined by Cullacabardee to the North, Whiteman Park to the east, Malaga Industrial area to
the south and Alexander Heights and the Koondoola Regional Bushland to the west. Ballajura is approximately 14kms from the Perth CBD and has
good connectivity for vehicles with Alexander Drive to Perth City, Hepburn Avenue to the coast and Reid and Tonkin Highways. Ballajura is within
30 minutes of the Perth International and Domestic Airports and has daily public transport links to Morley and Perth where passengers can access
interchanges to the rest of the metropolitan area.

2.2

History

The Ballajura area, particularly Emu Swamp and the wetlands that once surrounded it were used by the Aboriginal people for thousands of years as a
source of fresh water and a hunting ground for the long necked tortoise before European settlement (Burke, 1987).
Ballajura was settled by Europeans in 1829 as part of one of the original land grants along the Swan River. Initial development of the Ballajura area
was restricted by infertile and sandy soils, which was characteristic of the western end of the grant boundaries. Subsequently, the area was not
cleared or cultivated until 1905 when Ernest Kerruish and his family purchased 200 acres (east of present day Ballajura) after immigrating from the Isle
of Man (Creer John A, 2009). They named their property ‘Ballajora’ after a village on the Isle of Man but this was later misspelt as ‘Ballajura’ and the
name has been retained until today. The poor soils were unable to support intensive farming and the venture by the Kerruish family was short lived.
By 1970 the Ballajura area was part of a larger pastoral holding owned by Unganda Pastoral Company (Shaw 1990). In 1974 the property was sold to
Don Johnston who subdivided part of the property to develop Alexander Heights in 1976. The Ballajura area remained leased as a cattle farm until
1977 when it was bought out by Ballajura Pty Ltd.
Ballajura was developed as a residential suburb from 1978, and features the loop road and cul-de–sac system prevalent in subdivision design at
the time. Most of the native vegetation was removed, with the exception of the Emu Swamp Reserve site. Emu Lake was created by dredging and
deepening some of the seasonally inundated areas that surrounded Emu Swamp. From then on the two sites have been separated.
The northern most part of Ballajura, originally marketed as ‘Alta Laguna’ began selling in 1979 and by 1981 was complemented by the addition of
a tavern, shopping centre and primary school in the area (Shaw 1990). In the early 1980’s the area south of Marangaroo Drive was progressively
developed. The significant development costs associated with creating the lakes and providing essential services, given the area’s isolation, meant
that lots in the ‘Lakes Estate’ released in 1984 cost more than average. The southern part of Ballajura was developed as a Homeswest Development
from the 1990’s.
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Figure 6. Ballajura Aerial Photograph
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3.0 Governance
Governance is the framework of laws, policies, strategies, resources and processes that
enable decision-making.
Local area plans sit within a framework of strategic and statutory documents produced by the City and the Western Australian Planning Commission.
Regional planning provides guidance for decision making at the local level that is consistent between all levels of government. Similarly, the local
area plan is required to be consistent with the City’s local planning framework of policies, strategies and structure plans. The principal documents that
directly influence the direction of the Ballajura local area plan include the following:

3.1

Regional Planning

3.1.1

Metropolitan Region Scheme

The Metropolitan Region Scheme (MRS) is the state government’s high level land use zoning of land for the Perth metropolitan region and with which
zoning under local planning schemes is required to be consistent. The majority of Ballajura is zoned urban under the MRS with the exception of the
Ballajura Senior Campus zoned as Public Purpose- Education and a portion north of Hepburn Avenue zoned Rural-Water Protection.

3.1.2

Perth and Peel @ 3.5million

The state government framework defines the urban form for a population of 3.5 million for Perth by 2050, limiting unsustainable urban sprawl and
encouraging greater housing diversity to meet changing community needs. It provides guidance and certainty to state government agencies, local
government and the development sector. The plans for the central, north-west, north-east and south metropolitan Peel sub-regions determine where
new homes and jobs will be located; make best use of existing and proposed infrastructure; and protect important environmental assets. Ballajura is
part of the North-East Sub-regional Planning Framework which was released in March 2018. The frame work has identified Ballajura an established
suburb and is identified as a housing infill opportunity area. There is minimal change to the Ballajura local area but the framework has identified land
to the north as “Planning Investigation” which may affect Ballajura depending on any further zoning changes.

3.2

Local Planning

3.2.1

Draft City of Swan Local Planning Strategy 2018

The Draft Local Planning Strategy 2018 is a strategic plan for the entire City of Swan district. Each local government is required to prepare a strategy
under the Planning and Development Act 2005 and provides the strategic direction for the City that informs the local planning scheme. This document
highlights several issues that Ballajura is currently experiencing and what is forecasted for the future. Some issues raised include Ballajura’s
car dependent nature, mortgage stress and connectivity issues with the loop roads and Cul-de-sac which are inconsistent with current Liveable
Neighbourhood standards.
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3.2.2

Ballajura Local Area Plan 2015

The Ballajura Local Area Plan was adopted in August 2015. This plan will soon be superseded once the process of this Ballajura Local Area Plan (2019)
is completed and adopted. While the 2015 version and associated community consultation was undertaken some years ago, the actions and strategies
recommended at the time have been reviewed as part of this process.

3.2.3

Urban Housing Strategy 2012

The City’s Urban Housing Strategy (UHS) was prepared in response to the State Government’s ‘Directions 2031 and Beyond’. The report has been
prepared to address the future housing needs anticipated through rapid population growth within the City of Swan. The strategy was adopted by
Council in June 2012 and has two key strategies relating to ‘Greenfields’ and ‘Infill’ housing respectively, the latter being relevant to the Ballajura
local area. The strategy proposed density increases of up to R50 in areas close to neighbourhood centres and increases up to R40 on lots overlooking
reserves. Lots overlooking Summerlakes Parade have been increased to a potential R25. A general density increase to a potential R35 is proposed on
most other lots with the exception of lots in close proximity to Emu Lakes, Malaga Industrial Area and newer residential areas in south Ballajura.

3.2.4

Local Commercial and Activity Centres Strategy 2017

This document is intended to give direction to Council on decision making regarding to development applications and rezoning for commercial
uses. It identifies a commercial centre hierarchy classification and the commercial locations requiring more detailed planning. The future directions
recommended by the Strategy for Ballajura is to continue to support existing neighbourhood centres and support reinvestment and improved amenity.
These directions will be reviewed as the Ballajura population changes. The City’s Urban Housing Strategy 2012 has created infill opportunities for
Ballajura and as the population changes the direction given to the local commercial centres will be reviewed.

3.2.5

City of Swan Local Planning Scheme No. 17

The City of Swan Local Planning Scheme No. 17 (LPS 17) sets the land use zones, the uses permitted within those zones and the requirements for
development of land. Ballajura is predominately zoned residential with a density range of R12.5-R50. An area north of Hepburn Avenue is zoned
General Rural, comprising of four hectare lots. There are also pockets zoned for reserves, general commercial, private institutions and public purposes
(mainly schools).

3.2.6

City of Swan Strategy for the Ageing Population 2015

This strategy was prepared to assist the City when considering how to plan for the ageing population. This document provides guidance on how
to engage with community and overcome the challenges associated with an ageing population. The strategy presents two main objectives which
are linked: to improve quality of life and greater level of social inclusion for our ageing population. Quality of life considers the physical and mental
wellness of ageing Swan residents, whilst social inclusion considers the inclusion and responsibility that our ageing residents have within the Swan
community. For Ballajura the Strategy highlights that not only does the suburb have a heavily ageing population but 37% of the population in 2026 will
have a CaLD (Culturally and Linguistically Diverse) background which may require different needs. In addition there is a severe lack of accommodation
for the ageing population in Ballajura.
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3.3

Decision-Making

The process of decision-making for local area plans sits within the local area planning model described in the introduction, which ultimately leads to
Place-based service delivery. The decision-making process in the development of the local area plan also includes community engagement processes.
Community workshops were held in the development of the Strategic Community Plan 2017–2027 (SCP 2017–2027) and the Ballajura Local Area
Plan 2015. This version of the Ballajura Local Area Plan will include a fresh approach of community engagement in order to maximise the amount of
feedback received. This includes using online engagement platforms to make consultation more accessible.
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Figure 7. The Planning Framework

Photo: Allington Park
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Socio-Economic Snapshot
If Ballajura was a village of 100 people what would it look like?
There are just over 19,000 people living in Ballajura.
Represented by 100 people, this is what Ballajura looks like:
Male and Female

Age

6

50

0-4

44

25

18-49

50-69

6

19
5-17

70+

Birthplace

50
59

36

Australia

Religion

Overseas
5 not stated.

51 Christians

Language Spoken at Home

27 No Religion

66

30

15 Non Christians
7 Not Stated

English Only Non-English
4 not stated.

Disability

4 people need help with core activities every day.
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Labour Force Status
Aged 15 and above.

67 people

29 people

In the labour force..

Out of the labour force..

4 not stated.

Occupations

9 people are
managers

13 people are
professionals

15 people are administration workers

12 people work in
Sales

18 people are technicians
and trade workers

8 people are machinery
operators and drivers

12 people are
community
Workers

12 people are
labourers

1 not stated.

Method of Transport to Work
8 people get
public transport,
cycle or walk to
work.

6 people travel to
work as a passenger.

70 people drive to work.

The remaining 16 people use other modes of transport to get to work, worked from
home.
These statistics are taken from the Australian Bureau of Statistics 2016 Census.
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4.0 Social
4.1

Population

At the time of the 2016 Census, it was reported that Ballajura had a population of 18,335 people. 1.8% of Ballajura’s population or 335 people were of
Aboriginal or Torres Islander background. In comparison, Ballajura has a lower percentage of Aboriginal or Torres Islander people to the City’s 2.8%.
It is also important to note that the homelessness data for Ballajura has a significant decrease from 2011 to 2016 from 25.5% to 12.1%. Individual
data between 2011 and 2016 decreased from 73 to 41 (-32), whilst overall homelessness increased in the City. This could suggest movement towards
centralised areas of homelessness services or towards an increase of housing diversity becoming available.
With 12.37 persons per hectare, Ballajura had the second highest population density in the City of Swan, behind Altone with 17.96 people per hectare.
In 2016, the age groups with the highest population figures were; 35-49 years (19.9%), 50-59 years (16.3%), and 25-34 years (12.9%).
The City’s average annual population is forecast to grow 1.97% by 2051 where as Ballajura will have an average annual population increase of 0.35%.
Ballajura is expected to have a large projected growth in the age cohort of 60+ years by 2051 which is a common trend across the City and greater
Perth.
2016

2000

2026

2051

1500

Number of persons

1000

500

0
0-4

5-9

10-14

15-19

20-24

25-29

30-34

80-84
40-44
50-54
60-64
70-74
55-59
65-69
35-39
45-49
75-79
85+

Age Group (years)
Figure 8: Forecast Population for Ballajura. Profile Id 2018.
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4.1.1

Children

The 2016 census and 2019 forecasting projects a small increase in the number of children aged 0-4 years by 2051. The City’s library is a key provider in this
service space providing; Rhyme time, Storytime, Futures Lab, and Better Beginnings.
The Australian Early Development Census (AEDC) is collected every three years at schools to determine each child’s development stage in year one nationwide
(AEDC, 2018). The data is measured through five domains which assist in determining later health and academic success (AEDC, 2018). The AEDC results for 2015
show that Ballajura has a higher percentage of children developmentally vulnerable compared to Swan in three out of the five categories; physical health and
wellbeing, emotional maturity, and communication skills and general knowledge, which is shown below in Figure 9. Through the use of this data, the City aims
to continue partnership opportunities with such external providers to enable a collaborative approach to early years and middles year’s development across the
City.
Physical

Social

Emotional

Language

Communication

Australia

9.7

9.9

8.4

6.5

8.5

W.A.

9.9

8.4

8.5

6.6

8.0

Swan

10.3

9.3

7.6

6.7

10.4

Ballajura

11.1

8.9

9.3

6.4

10.7

Figure 9 : AEDC 2015 Results for Ballajura Australian Early Development Census, 2015

4.1.2

Young People

Between 2011 and 2016 there was an overall decline in the number of young people as a proportion of the population, with 12- 17 year olds declining from
11.5% to 10%, and 18-24 year olds declining from 11.5% to 11.6%. It is forecast that there will be minimal change to the 12-17 cohort by 2051 and a decrease of
in people aged 18-24 year olds.
Services available for young people in Ballajura include; after school educational opportunities, recreational sports, and health programs. There have been
ongoing concerns about young people involved in anti-social behaviour, truancy and other issues including poverty, health, and alcohol and drug misuse.
The Ballajura Youth Centre (also known as The Dungeon) provides recreational and educational activities and workshops as well as case management for young
people aged 12-17. There centre provides a hangout space for young people after school where they can use computers, play games and socialise in a safe
space.
Between 2011 and 2016, the rate of youth unemployment increased from 9.6% to 17.6%, which represents an increase of 121 individuals between 2011 and
2016. This may be indicative of low employment opportunities as a result of the job market or of the lack of access to employment and education.
Disengaged youth are defined by the ABS as 15- 24 year olds who are not employed or looking for work, or are not in full time studies. Between 2011 and 2016
this figure increased from 9.3% to 10.5%, which represents an additional 20 individuals.
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The City’s Youth Strategy (2017) highlights concerns evident among young people including those living in Ballajura. Key feedback included a desire for
upgrades to sporting facilities, access to WIFI, housing diversity, access to life skill training, better access to public transport, more engagement with social
media and greater cultural awareness. Activities are generally provided for early primary school or high school aged children but there is a gap in services and
activities for 8-12 year olds.

4.1.3

Seniors

From 2011 to 2016, the senior age cohorts in Ballajura residents grew by 26.2% with an additional 558 residents aged over 60 years. Between 2016 and 2051,
forecasts indicated that there will be a 23.4% increase in the population aged 60 years old or more.
The Ballajura local area has been identified to having a lack of aged care housing and service availability for the senior cohort. A 4.4 hectare site on Paradise
Quays has been bought by Southern Cross Care (WA) for the development of an aged care precinct. The proposed precinct will provide up to 245 dwellings
with different levels of care.
Swan Community Care Services provide activities for the senior age cohort, amongst other private service providers who provide services under a national
agenda. These include:
•

Commonwealth Home Support Program (CHSP) is a comprehensive grant funding program available from 2015-2018 which provides entry level home
support services to maximize their independence.

•

Successful implementation of projects such as HACC Dementia Partnerships Project (including networks such as Aged Care Network) working with
Alzheimer’s Australia WA to promote dementia awareness and capacity building.

The City’s libraries offer services including; seminars and workshops for learning about technology, meeting the author, scrabble club, craft group, book club,
English conversations, sustainability workshops which provide training, and social events for the wider community.

4.1.4

Culturally and Linguistically Diverse Community

The 2016 Census reported that 59.3% of residents in Ballajura were born in Australia, with 14.7% of Ballajura residents arriving in Australia since the last
Census in 2011. The most common countries of birth after Australia were UK (6.1%), Vietnam (4.7%), New Zealand (2.9%), India (1.7%) and Philippines (1.7%).
Figure 10 highlights that Ballajura has a higher percentage of residents from Vietnam compared to the City of Swan. The main languages spoken at home are
English (66.5%), Vietnamese (7%), Arabic (2.1%) and Persian/Dari (1.7%).
Ballajura is a culturally rich and diverse area, which represents unique challenges and opportunities for a need of focused services in this space. The City
provides services such as a free English speaking club at the Library supporting people to learn English and connect with other members of the community.
Cultural diversity is celebrated through various events and activities, particularly during Harmony Week in March.
Figure 11 shows the percentages of children who have a language background other than English (My School, 2017). This reiterates the level of
multiculturalism in Ballajura amongst students across the four primary schools within the local area.

4.1.5

Disability Access and Inclusion

Between 2011 and 2016 there was an increase from 2.9% to 4% of Ballajura’s population reported as needing assistance for core activities in their day to day
lives. The proportion of disability in the community is higher than the City’s 3.6%. Of these people, 29% were aged 65 years or more, reflecting a decrease
from 32.7% in 2011. In particular, 61% of those aged 85 years or more reported a need for assistance with core activities, an increase from 44.5% in 2011 and
significantly higher than the City’s (38.4%).
Ballajura

City of Swan

United Kingdom
Vietnam
New Zealand
Philippines
India
Malaysia
Burma (Myanmar)
Afghanistan
South Africa
China
0%

1%

2%

3%

4%

5%

6%

7%

8%

Percentage of Population
Figure 10: Ballajura Birthplace 2016. Australia Bureau of Statistics
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48%
41%

38%
22%

Ballajura Primary

Illawarra Primary

Mary MacKillop

South Ballajura

School total

School total

Catholic Primary

Primary School total

enrolments 669

enrolments 362

School total

enrolments 417

students.

students.

enrolments 508

students.

students.
Language background other than English.
Figure 11: Ballajura School Multiculturalism. Australia Bureau of Statistics 2016

Photo: South Ballajura Community Centre
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The City’s Disability Access and Inclusion Plan (2017-2022) is an implementation tool that is used to allow appropriate levels of access and inclusion for
all. Through this and the City’s Strategy for the Ageing Population (2015), opportunities are available for the City to make well informed decisions around
disability and the aged cohort with access to facilities to enable greater social cohesion within the community.

4.2

Community Safety

The City of Swan delivers community safety programs with the objective to reduce real and perceived crime and antisocial behaviour. Actions include animal
management, vehicle management and fire hazard inspections. Other services such as graffiti removal, parks and reserves management, strategic planning,
youth and community development all contribute to creating a sense of community safety and wellbeing. These services provide positive community safety
outcomes through community planning and design, maintenance of quality community assets and facilities, community programs and education.
The City of Swan’s Community Safety Plan was developed to prioritise actions and to report on community safety matters across the City. The following key
priority areas are currently identified as the focus for improving community safety across the City:
• Measures to detect and deter crime;
• Measures to address the underlying causes of crime;
• Addressing safety issues related to personal and community responsibility in local neighbourhoods; and
• Increased coordination and responsiveness of agencies to address community safety.
As seen in Figure 12, the overall trend of the Western Australian Police statistics show that the number of offences in Ballajura have been declining overall
since 2010. Even with the decline in offences, there is still the perception within the Ballajura community that levels of crime and anti-social behaviour are
high. The new Ballajura Police Station opened in January 2017. This is a $9 million facility with operating hours between 8am and 4pm Monday to Friday. The
City has been working with the community and local police to try and minimise the anti-social behaviour. Strategies that have been carried out in Ballajura
to address this includes graffiti removal programs, youths, engagement activities and the increased use of mobile and fixed CCTV across Ballajura; residents,
businesses and the City have significantly increased CCTV coverage of Ballajura over the last five years.
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Figure 12. Ballajura offence rates per year. Western Australian Police July2019.

Key Considerations
•

Perception of anti-social behaviour and safety.

•

Limited services and funding available for early years and middle years services.

•

Limited services for Culturally and Linguistically Diverse Communities.

•

Ageing population is at risk of social isolation due to lack of accessibility to services.

•

More services and activities are needed for young people to mitigate social isolation.
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5.0 Economic
5.1

Employment & Income

Employment self-sufficiency can be defined as a measure of the quantity of jobs available in a given area as a proportion of an area’s labour force.
The Directions 2031 and Beyond, sets an employment self-sufficiency target of 75% for the north-east sub-region of the Perth metropolitan region
(Western Australian Planning Commission, 2010). The City of Swan reached this target in 2017/2018 with a resident labour force of 74,187 workers and
67,648 jobs which equates to 91% self-sufficiency (Economy.id., 2018).
The Socio-Economic Snapshot on pages 12 and 13 of this document represent Ballajura’s employment and occupation status from the 2016 Census
data. An analysis of the 2011 and 2016 Census shows that there has been a reduction of 3.7% of people in the labour force but a 3.3% increase in
part time employment. The largest decline in the employment sector in Ballajura is manufacturing with a loss of 438 jobs since 2011. This may be due
to Ballajura’s ageing population and increase in retirees, as well as the changing workplace with increases in technology and automation. However,
it may also be attributed to an increase in tertiary education attainment of Ballajura residents. Between the 2011 and 2016 Census, there has been
a 2.5% increase in the number of Bachelor (or higher) degrees attained, 1.7% increase in Advanced Diplomas and a 3.7% reduction of people with
no qualification. Between 2011 and 2016 there was an increase in the number of individuals who volunteered from 12.3% to 14.0%, which was an
increase of 268 individuals. The value of volunteering is important for the Australian Government in encouraging social cohesion through community
engagement (Volunteering Australia, 2017).
In the 2016 Census, ‘no income’ was reported as the highest individual income bracket (12.2%) followed by $1,000- $1,249 (9.5%) (see Figure 13).
The high amount of no income earners can be partially explained by Ballajura’s increasing number of retirees who are no longer in the workforce. It is
reported that 79.6% of people aged 65 years and older are disengaged from the workforce. An analysis of individual income levels in Ballajura in 2016
compared to City of Swan shows that there was a lower proportion of people earning a high income (those earning $1,750 per week or more) and a
higher proportion of people with a low income (those earning less than $500 per week). Ballajura residents also showed an increase in those looking
for full time work in 2016 at 5.6% compared to 2011’s 2.9% and the City of Swan 5.3%. There was also a greater increase in those looking for part
time work in Ballajura in 2016 at 3.4% compared to 2011’s 1.9% and the City of Swan 3.1%.
15%

Ballajura
City of Swan

10%

5%

Nil
income

$1$149

$150$299

$300- $400- $500- $650- $800- $1000- $1250- $1500- $1750- $2000- $3000+ Not
$399 $499 $649 $799 $999 $1249 $1499 $1749 $1999 $2999
stated

Figure 13 Weekly Individual Income of people aged 15 years and above.ABS 2016.
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In the 2016 Census the largest weekly household income was $2000- $2499 (12.1%) followed by $2500- $2999 (8.8%) and $1000- $1249 (8.2%). The
high household incomes are aligned with the largest age service group in Ballajura; Parents and Homebuilders (35- 49 years old). It is likely that two
people have incomes in the household with 52.4% of people aged 25-55 fully engaged in employment in Ballajura. Analysis of household income
levels in Ballajura in 2016 compared to City of Swan shows that there was a similar proportion of high income households (those earning $2,500 per
week or more) and a lower proportion of low income households (those earning less than $650 per week). Overall, 21.1% of the households earned a
high income and 11.9% were low income households, compared with 21.2% and 14.0% respectively for the City of Swan.

5.2

Economy

The City’s 2017-2027 Strategic Community Plan has three objectives to achieve its economic vision, “The City of Swan will be nationally and globally
recognised as a great place and strategic location to invest, visit and establish commercial and local business centres”.
The objectives include:
•

Actively support and develop local and new business;

•

Attract business and investment opportunities; and

•

Strengthen the capacity an integration of the tourism industry.

Ballajura is predominately a residential area with three neighbourhood centres and two local centres with limited commercial opportunities. The
City’s Economic Development Strategy 2017-2022 provides guidance on how to support the growth of the City’s economy and ensure it is diverse and
aligned with the community expectations. This strategy has highlighted the following key threats for a residential growth area like Ballajura:•

Job losses to automation and lack of available local jobs; and

•

Lack of digital infrastructure and transport connectivity.

The three established neighbourhood centres in Ballajura include the Ballajura City Shopping Centre, Ballajura Central and Ballajura Market Place (see
Figure 10). A review of all the City’s centres was commissioned as part of the Local Commercial and Activity Centres Strategy (2016) which describes
a vision for the future development of commercial and activity centres, providing core principles to guide planning for centres and detailed action
plans for achieving it.

Photos: (L-R) Ballajura City, Ballajura Market Place and Ballajura Central.
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4. Local Specialty stores
arket Place
The strategy reported that due to Ballajura’s forecast population, the City’s future direction for the three commercial sites is to:

Local Centre
Centre- Small
•
Continue to support existing neighbourhood centres: Ballajura City, Ballajura Central and Ballajura Marketplace to provide neighbourhood-level
oor space services to the surrounding population; and
•

Continue to support re-investment and improvements in amenity, appearance and a mix of uses in centres as they age. Consider opportunities
for more diverse activities, including residential, in any future redevelopment of centres.

3. Ballajura Market Place
Neighbourhood Centre- Small
1,700 sqm retail floor space

4. Local Specialty stores
Local Centre
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1. Ballajura City Shopping Centre
Neighbourhood Centre- Large
5,500 sqm retail floor space

2

2. Ballajura Central
Neighbourhood Centre- Medium
3,500 sqm retail floor space

N

Figure 14 Ballajura commercial centres.

A Retail Needs Assessment of the City’s centres was conducted by Essential Economics (2015) to analyse the City’s retail needs and identify
the demand and supply trends for retailing within Swan. The assessment found that the Ballajura commercial centres are only expected to

2. Ballajura Central

increase in floorspace size by 0.8% by 2031 due to current and forecast of retail spending (Essential Economics, 2015). Figure 15 shows that
Ballajura and City of Swan residents spent similar percentages on food, non food related items and services in 2015. However, due to the

Neighbourhood Centre- Medi
3,500 sqm retail floor space

population forecast, the predicted per capita spending by Ballajura residents is only expected to increase by 1.4% between 2011-2036. This is

modest when compared to the City of Swan which is expected to rise by 4.5%.
lake Local
Centre

Ballajura: 50.6%
City of Swan: 51.4%
Food

Ballajura: 44.4%
City of Swan: 43.8%
Non food related

Ballajura: 5%
City of Swan: 4.8%
Services
Figure 15 Ballajura and City of Swan per capita spending in 2015.
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Some Ballajura commercial centres are affected by the lack of tenancy retention. When shops close down it causes concern for other business owners as
it may result in a reduction of business and traffic. Alternatively, the vacancies can provide opportunities for ‘pop up’ and short leases which can present
flexible arrangements for local businesses.
One hindrance to the reinvestment and redevelopment of commercial sites is fragmented ownership and the Strata Titles Act 1985. Previously it was
difficult to get all owners of a strata in agreement to allow redevelopment. However, in November 2018 the Strata Titles Amendment Bill was passed by
the Western Australian Parliament which reformed the previous act. The key elements of the strata reforms are two new types of strata:
•

More flexible staged subdivision;

•

Community title and Leasehold strata;

•

Improved management of strata schemes;

•

Simplified dispute resolution;

•

Better information for strata buyers; and

•

Safeguards for the termination of strata schemes.

The strata reforms will improve the operational of strata schemes for owners and residents and will introduce new land development options to drive
economic growth.
The Retail Needs Assessment has reported that Ballajura is susceptible to ‘escape spending’, which refers to the extent to which retail spending by
residents within a particular region is directed to retail locations outside that region. It is estimated that the City is missing out on an additional 25%
of revenue due to this. Spending analysis of the indicative core trade area show that Ballajura residents tend to travel west to Morley Galleria and
Mirrabooka Square (Retail Needs Assessment 2015). Approximately 48% of ABNs in Swan are sole traders and these traders are located mainly in the
residential suburbs of Ballajura, Beechboro and Ellenbrook. Home based businesses are a subset of sole traders and provides diverse employment
opportunities. The City recognises that there is a need to provide business support for small business owners and is providing courses and workshops
to further educate business, including home based businesses. The business support sessions are often held at the City’s libraries and topics in the past
have been on:
•

Social media training;

•

Website building;

•

Customer service training;

•

Tourism workshops; and

•

How to make your business survive automation.

The City also provides the Swan Business Engagement Program where economic development officers are available to meet in each place area. Through
this process, the City gives guidance for businesses when applying for an Australian Business Number (ABN), registering the name of your business,
taxation, employing staff, protecting intellectual property (IP), insurance, or learning about industrial relations. These services will continue in the future
in an effort to encourage commercial activity in the City centres.

Key Considerations
•

Shop vacancies.

•

Lack of amenity and re-investment into centres.

•

There are a large amount of home businesses in Ballajura which could create economic opportunities in the Ballajura neighbourhood centres, local
markets and Malaga.

5.0
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6.0 Natural Environment and Sustainable
Resource Use
On a national and global scale, issues such as water scarcity, climate change and biodiversity loss have risen to the agenda in recent years and it is
generally accepted that local solutions are critical to meet these challenges. There is a growing precedent and a community expectation for local
government to play a role in developing solutions to address these challenges. The natural environment of the City provides valuable ecosystem
services as well as significant cultural, health, aesthetic, and recreational values for the community. All of this is under significant threat as the Perth
metropolitan area expands, making it critical to protect our unique natural environment from land clearing, changed hydrology, waste dumping, weed
encroachment and other threats.

6.1

Biodiversity

Ballajura’s biodiversity was significantly impacted by the initial land clearing in the early 1900s and the residential subdivision in the 1970s. Since
the 1970s, Ballajura has been entirely developed with the exception of a portion of land north of Hepburn Avenue which is zoned ‘Rural – Water
Protection’ under the Metropolitan Region Scheme and the Emu Swamp Reserve along Alexander Drive and Illawarra Crescent (Figure 16). Whiteman
Park is located immediately east and north of Hepburn Avenue. There are also pockets of remnant vegetation along the southern boundary of
Ballajura.
The City’s Local Biodiversity Strategy (2016) highlights the importance of biodiversity in maintaining natural systems and processes as well as human
health and well-being. Natural areas provide ecosystem services such as nutrient cycling, air and water purification, soil stabilisation, flood control
and climate regulation. Direct and future benefits to the human population include continued crop pollination, medicinal uses, the mental and physical
benefits of passive recreation and potential ecotourism opportunities. Biodiversity is intrinsically linked with the cultural values of the Noongar people
of our region. The natural environment of the City of Swan also helps to create our unique sense of place.
The City of Swan’s Local Biodiversity Strategy (2016) identifies areas with significant biodiversity within the City. These areas are defined as Potentially
Significant Local Natural Areas (PSLNAs) and categorised as conservation, protection, or retention areas in the Local Biodiversity Strategy.
The Rural Water Protection area north of Hepburn Avenue was included as a ‘protection’ biodiversity area under the Strategy. There is a strong
presumption against clearing that area and it requires assessment in the planning approval process. The Emu Swamp reserve is also included on the
PSLNA list with a ‘conservation’ biodiversity protection level. These areas generally have a high ecological value, and no vegetation clearing permitted,
except for conservation-related infrastructure and compliance with fire management requirements (Local Biodiversity Strategy, 2016).
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Figure 16 Ballajura open spaces and Biodiversity protected areas.
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6.2

Urban Forest Strategy (Draft)

The City’s Biodiversity Strategy highlights that land use planning and development is the biggest threat to biodiversity through clearing of land, which
is evident in Ballajura. The City is developing an Urban Forest Strategy to manage the protection of canopy trees and other vegetation comprising the
urban forest, as well as identifying areas for canopy tree planting. An urban forest incorporates tree canopy which can be classified as any vegetation
greater than 3m in height. Canopy vegetation also provides an important environmental service in urban areas due to it’s ability to cool outdoor space,
particularly in heat-absorbing hard-stand areas. The Urban Heat Island (UHI) relates to the effect which occurs when a particular urbanised area is
significantly warmer than surrounding natural or rural areas due to heat absorbing hard-stand. This is typically related to human activities and the
proliferation of hard surfaces and limited vegetation.
The City has undertaken a tree canopy coverage assessment to characterise the current state of trees in the City using aerial photography captures
and other data supplied by CSIRO’s Urban Monitor. In the City of Swan there was a 2.2% net increase between 2007 and 2016 of vegetation above 3m,
attributed to natural growth rates and a lack of clearing of decent sized trees. The Urban Forest Strategy (Draft) reported that Ballajura had a 6.73%
Canopy Coverage in 2016 (note this is vegetation above 3m providing permanent reliable shade). Anything less than 10% canopy cover is considered
low and needs improvement.
Ballajura’s urban fabric has moderate verge widths and moderate walk-ability with linear park connections. These areas require condition surveys
to be undertaken but may provide opportunity for revegetation. The revegetation will improve the streetscapes and provide better amenity for
pedestrians and cyclists.

Vegetation
<1 m
<3 m
<6 m
<9 m
<12 m
<15 m
>=15 m
Figure 17 Ballajura’s tree canopy cover (2018)
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6.3

Energy Efficiency and Carbon Dependence

The City is committed to the ongoing goal of sustainable energy and environmental conservation. To cater for the growing residential population, the
City maintains leading initiatives in biodiversity, sustainable environment, recycling and waste management, public and alternative transport modes,
water and energy use.
The City strives to educate residents about where changes can be made to improve their own efficiency, and therefore the overall health and
sustainability of the natural environment. The City conducts a program called Thinking Green that provides a variety of events for the community and
businesses focused on reducing carbon dependence, and changing lifestyle habits for a more environmentally friendly outcomes. A tool used as part
of this program is the City’s Mobile Environmental Awareness Unit trailer which was launched in 2017. The trailer is displayed for educational purposes
during community events. The City is also part of the Switch Your Thinking program which helps the people of Perth, the business community and
Western Australian councils to reduce greenhouse gas emissions and contribute to global efforts to secure a safe climate.

6.4

Water Supply

The Bennet Brook Catchment area and Bennet Brook form part of the City’s joint responsibility with other agencies to maintain water quality. Bennet
Brook is a slow flowing 17 km stream, with headwaters in Whiteman Park. The Brook is fed primarily from groundwater seepage from the Gnangara
mound, providing an important link to the Swan River towards the east of Ballajura. The Brook discharges into the Swan River at Success Hill in
Bassendean. The Bennett Brook Catchment extends from the Gnangara pine plantation to the north, Caversham to the east and Girrawheen to the
west (including Alexander Heights). The catchment covers approximately 10% of the Swan Canning Catchment and receives stormwater run-off from
the surrounding rural, residential and industrial areas such as Malaga. The western tributaries of the Bennett Brook have been significantly modified
into deeply incised drains to allow the surrounding land to be utilised for development. The Emu Swamp Main Drain is the dominant drain in the
Ballajura LAP area and apart from Ballajura, also drains the northern parts of Beechboro, flowing into the Bennett Brook 100 meters south of Marshall
Road in Beechboro. Sections of the drain are piped and interspersed by a series of compensation basins. Eastern portions of the drain flow perennially
due to natural groundwater seepage in dryer months (Drainage Basin Assessment within the Bennett Brook Catchment, 2011). The Ballajura local
area is classified as a Priority 3 Source Protection Area under the State Planning Policy 2.2 Gnangara Groundwater Protection. This policy protects
groundwater through management guidelines for land use activities and guarding against incompatible uses which may pollute underground water
sources. Priority 3 areas are defined and managed to maintain the quality of the drinking water source for as long as possible with the objective of risk
management. P3 areas occur within public drinking water source areas (PDWSAs) where the land is zoned for urban and commercial or light industrial
uses. Within P3 areas, drinking water sources need to co-exist with higher intensity land uses compared to P1 and P2 areas. Key elements in the
protection of P3 areas include the need for deep sewerage and implementing best management practices (DoW 2016).

6.4.1

Water Efficiency

The City of Swan’s Sustainable Environment Strategy (2012) states that the City will monitor and improve water efficiency through sustainable
management of ground, surface and potable water. Perth has experienced a 19% decline in rainfall since the mid 1970’s (CSIRO 2016). Declining
rainfall and surface water has forced Perth to increase the use of groundwater as a means to increase its potable water sources (City of Swan, 2013).
The City acknowledges that the availability of water resources is declining and for this reason has committed to improving its own corporate water
management and encouraging the community to do likewise.
The City has prepared a Water Efficiency Action Plan (2016) in conjunction with the Water Corporation and Department of Water. This plan sets out
the City’s water management goals including reducing community water consumption to below 125 kL per person, in alignment with the Water
Corporation’s goal of reducing water per capita consumption to 125 kL by 2030. The City’s third highest water using site is Swan Active Ballajura. In
2015, the aquatic centre used 10,873 kL and across the entire City, the aquatic centres used approximately 48,000 kL.
In an effort to reduce the consumption, the following projects have been implemented:
•

Installation of water efficient bathroom appliances in the City’s administration buildings, aquatic centres and other public amenities, resulting in a
water saving of approximately 1,940 KL per year;

•

Installation of a water tank at the mechanics workshop at the Operations Centre, resulting in savings of approximately 898 kL per year;

•

Installation of dual flush toilets as a standard practice upon replacement due to damage or end of life in the City’s managed buildings, as well as
retrofitting appliances to achieve water savings such as:
- Water retrofits undertaken at aquatic centres – including dual flush toilets, water efficient taps and shower roses, and pool covers;
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- Providing opportunity for relevant staff members to attend water quality training courses; and
- Educating the community on indoor and outdoor water conservation and quality through various events and information sessions 		
including the Thinking Green workshops and Living Smart courses.

6.4.2

Wetlands: Emu Swamp and Lake

Ballajura was founded around a wetland known as Emu Swamp which was a source of fresh water for the local Aboriginal people prior to and after
European settlement (Bourke, 1987). When the land was settled by Europeans, the vegetation was cleared as part of the initial land grants, however
the swamp remained. It was hoped that the land could be used for farming, however due to infertile soils nothing was successful and the land was
used for cattle grazing rather than growing crops. In 1977, the first residential estate subdivision known as ‘Alta Laguna’ commenced in the north part
of Ballajura. As part of this subdivision, the wetlands surrounding Emu Swamp were dredged, which contributed to the disappearance of the Long
Neck Tortoise and unique native vegetation. What remains of Emu Swamp is located to the south west of Emu Lake (near the corner of Alexander
Drive and Illawarra Crescent) and is now classified as a Conservation Category Wetland. In recent years there has been little standing water in the
Swamp due to the drying climate and altered hydrology.
The lakes and ponds, including Emu Lake, in the Ballajura residential estates were built artificially as a marketing initiative to attract buyers to the
area at the time of the subdivision. Emu Lake is a constructed wetland system with ten stormwater piped inlets but no constructed outlet. Although
it intercepts the groundwater it is considered a closed system. The lakes provide an aesthetic setting for open spaces and vistas from residential
properties.
Unfortunately due to the proximity of the residential house lots and the system being a closed circuit, the area has experienced surface water quality
issues due to storm water run off contaminated with waste, fertilisers, exotic plants seeds, and liquid waste infiltration. In 1995, Emu Lake showed
signs of blue-green algae. The dumping of feral fish such as koi carp and gold fish into the Lake has made the blue-green algae issues worse as these
fish stir up the nutrients otherwise locked in sediments that the blue-green algae need to multiply. Since then, the City has been remediating and
improving the water quality of Emu Lake.
In an effort to improve the water quality the City has undertaken the following initiatives:
• Initial trials of floating islands;
• Produced pamphlets to educate residents about fertiliser and water run-off;
• Constructed a vegetated bunds in the northern portion of the lake to help filter and improve water quality;
• Continued monitoring of water quality for nutrients, algae and algae toxins;
• Electro-fishing to remove feral fish such as koi carp, goldfish and their hybrids;
• Investigated alternate treatments such as sonic devices to control blue-green algae; and
• Investigated and designed new generation floating island treatment wetlands.
One concept is to construct a new clay bund with vegetated floating panels forming a treatment wetland through which water from Emu Lake is
pumped and circulated. The City considered three options on the location of the new treatment wetland: off the shore of Alta Laguna Park on the west
side of the tennis courts, in the central section of the Lake where the water is the deepest and along the south shore of Lakeshore Park South. The
City consulted with residents in July 2018 and 57 objections were received, the majority relating to loss of view and lake amenity at Alta Laguna Park,
effect on property values, and questions over the need in light of perceived water quality improvements. This was presented to Council in September
2018 and it was decided that the decision should be deferred to allow further consultation with the community. Following additional discussions with
the community, at a further meeting of Council in early 2019 it was decided to proceed with an embayment off the south shore of Lakeshore Park
where the bank of Emu Lake is steep and the floating islands would not impose on lake views from adjoining properties, with residents requesting
the trees along the shore be thinned to improve views. The construction is expected to be completed by the end of 2019. The City has also installed
trash traps in 2019 to reduce rubbish in the lakes. Recent research from the University of Western Australia also suggests that properties adjacent to
restored and vegetated drains or basins, and tree plantings increase in value due to improved amenity and desirability.
The Friends of Emu Swamp group are also working with the City to improve the area. The group help to weed around the Emu Swamp Reserve area,
pick up rubbish in the surrounding suburbs and educate the community to make the lake and swamp a safe and enjoyable area. Furthermore, actions
from the City’s Water Efficiency Action Plan (2016) continue with water quality monitoring at Emu Lake and educational pamphlets for residents with
best-practice fertilise-wise gardening.
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6.5

Waste Collection and Minimisation

The City is aware of the environmentally detrimental impacts of landfill, the shortage of space, and the cost of waste disposal. Having due regards
to this, the City runs a program of events each year to help the community to reduce their waste. Programs and events include waste wise
workshops such as worm farming, composting and upcycling, clean up Australia Day and educational tours of waste facilities.
In the 2017/2018 financial year, the City emptied 2,586,318 general waste bins and landfilled 43,466.76 tonnes of waste to the Red Hill Waste
Management Facility. The City operates the Recycling Centre at Bullsbrook and conducts a minimum of nine Recyclable Goods Drop Off Days held at
Jack Williamson Oval in Middle Swan. Planning is underway for permanent drop off centres at Jack Williamson Oval and the central Malaga business
district. As part of the Eastern Metropolitan Regional Council (EMRC), the City uses the Red Hill landfill facility to dispose of unrecyclable waste
material. The City offers a number of waste minimisation, litter reduction and recycling options for residents including:
•

The Bullsbrook Recycling Centre (BRC) was officially opened in August 2017. This facility is free for use by the City’s residents and is also used
to process bulk materials from bulk verge collections carried out by the City;

•

Nine Recyclable Goods Drop-Off Days held at the Jack Williamson Oval;

•

The Reduce Illegal Dumping (RID) campaign launched in 2016 which encourages residents to dispose of waste responsibly or report incidents
of illegal dumping;

•

From July 1, 2017 year round collection of mattresses on an on-call basis;

•

From July 1, 2018 verge collection transitioned to an on-call service providing year-round access to collections; and

•

Adopt-A-Spot, a Keep Australia Beautiful (KAB) partnership program encouraging residents to adopt a site in the local area to look after and
keep litter-free.

Since the opening of the BRC, the City has seen a 9% reduction in illegal dumping, a projected saving of 2,281 tonnes of carbon dioxide annually
and overall, a reduced amount of waste that would normally end up in landfill (City of Swan, 2018). With the expected increase in its population and
commercial and industrial activities, especially within expected growth areas, the City is continually reviewing the requirements and options for
new infrastructure to provide the community and local businesses with possibilities for recycling and to minimise waste.

Photo: Emu Swamp Reserve

Key Considerations
•

Ballajura has potential to increase the canopy cover through the Urban Forest Strategy.

•

Emu Lake and Swamp require continuous monitoring to keep the water quality high.

•

Emu Swamp requires promotion of its ecological and Aboriginal Heritage values within the community
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7.0 Built Environment
7.1

Aboriginal Heritage

Heritage is an important component of an area’s identity and sense of place. It is therefore an important consideration when an area faces potential
development.
Emu Swamp reserve in eastern Ballajura area is significant for providing a continuous source of fresh water and food to Aboriginal people passing
through and camping along the outskirts of the swamps. According to Bourke (1997), local Aboriginal people continued to camp in this area until the
1960’s. The original swamp/lake system stretched over an area of 1.2 kms east-west by 1 km north-south (Australian Interaction Consultants, 2010)
Sites of significance within the Ballajura area include (Figure 18):
•

Bennett Brook (ID 3692) – has both camping and mythological significance;

•

South Ballajura Camp (ID 3426) – is a transitional campsite;

•

Marshall/Della roads (ID 3552) – artefacts/scattered;

•

Whiteman’s Cutting (ID 3618) - artefacts/scattered;

•

Landsdale (ID 4044) - artefacts/scattered;

•

Murray’s Cave (ID 3315) - artefacts/scattered;

•

Emu Swamp Lake (ID 29396) – has both mythological and water source significance; and

•

Emu Swamp reserve (ID 3743) – this site was recorded as a camping site and hunting place.

Approval is required under the Aboriginal Heritage Act 1972 for any development on land where sites of significance are registered. This may require
consultation with local Aboriginal people, a heritage survey and a full inventory of heritage values, or other requirements from the Department of
Aboriginal Affairs (DAA).

Photo:Emu Lake
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Figure 18 Ballajura significant Aboriginal sites
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7.2

European Heritage

The development of Ballajura can be traced back to the original European settlers in 1829 when John Septimus Roe surveyed land along the Swan
River, to include the original land claim on which Ballajura was founded. At this time, settler farmers established a homesite, located where the
Ballajura Primary School site is situated on Illawarra Crescent, South Ballajura. There are no cultural heritage places of significant listed on the City’s
Local Government Inventory in Ballajura and no requests are recorded for future registration of heritage places.

7.3

Built Form and Home Ownership

The urban design of the initial estates of Ballajura facilitated the separation of car and pedestrian movements, with curved streets and cul-de-sacs.
This has now created issues with connectivity and community safety because the pedestrian ways between cul-de-sacs have no surveillance or
lighting. The construction of the original residential development was characterised by underground power to attract buyers to the area. This was
advanced for its time as standard subdivision requirements for underground power only came in during the 1990s. Due to the staggered development
across Ballajura, there are a range of housing styles, street layouts and lot sizes from 500sqm to over 1000 sqm. The last estates done in the 1990s
were for social housing and used grid like street patterns to maximise space in comparison to the large blocks around the lakes. The 2016 Census
reported that 94.1% of dwellings in Ballajura are separate houses rather than grouped houses, duplexes and apartments. This is higher than that
for the City of Swan which reported 84.7% of all houses being separate dwellings. In 2016, 27.7% of households were fully owned, 51.7% with
mortgages, and 13.1% were privately rented. 3.0% of households were considered to be in social housing which is lower than the City’s 3.4% and
significantly lower than Midland’s 7.5%.

7.3.1

Urban Housing Strategy

Since the completion of Ballajura’s last residential estate in the 1990s, there had been minimal change to the urban landscape until the Urban Housing
Strategy (UHS) which was adopted by Council in 2012. The UHS was in response to the state government strategic document Directions 2031 and
Beyond whereby the City of Swan was required to provide an additional 35,510 dwellings. Of those 35,510 dwellings, 47% were required to be in infill
areas rather than greenfield developments.
The UHS proposed approximately 65% of Ballajura to be up-coded to allow subdivision for the majority of the identified lots, except for some streets
around the lakes and in the north western section. The changes in zoning was based on the feedback received from the community at the time it was
advertised. The residential density coding now ranges from R12.5 - R50 whereby higher density developments such as apartments and townhouses
are proposed adjacent to amenities and commercial centres. The essential services in Ballajura such as water, power and sewerage were reviewed
during the development of the UHS and were determined to be sufficient for the proposed infill.
Prior to the implementation of the UHS, only 303 lots in Ballajura had development potential to be subdivided. Scheme Amendment 2 rezoned parts
of Ballajura to allow higher densities provided maximum potential for an additional 4,331 dwellings. When the UHS was prepared it was expected
that by 2031 there would be an additional 3,858 dwellings based on a moderate uptake of 3% increase per annum. In reality the redevelopment rates
has been much slower than expected with only 50 subdivisions approved and developed since the implementation of the Scheme Amendment 92
in 2015. This might be explained by Ballajura’s close proximity to the Urban Growth Corridor which has developments in new estates for sale rather
than a rear battle-axe lots in an established area. It could be expected that once the Urban Growth Area is developed, there may be more demand for
subdivisions in Ballajura.

Photo: Alta Laguna Lake.
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7.3.2

Aged housing: Paradise Quays

Forecast housing demand indicates that Ballajura will have a gap of 127 age care beds by 2036 and a total of 918 for the City of Swan (Strategy for
the ageing population, Pracsys 2015). One of the City’s ongoing Advocacy Priorities is to facilitate more aged care places as the City faces a serious
shortage of aged care facilities unless more private sector investment can be attracted.
The Paradise Quays site in Ballajura was chosen and put out for tender. In August 2018, the City sold the 4.4 ha site on the western side of Ballajura to
Southern Cross Care for aged care accommodation. The precinct is proposed to include a range of residential aged care units, independent living units
and dementia care rooms, piazza, community lounge and recreation facilities. This development is expected to improve the shortage of aged care
facilities in the City. A development application is yet to be submitted at the time of this report.
The profits made by the sale of the site are required to be spent on public recreation capital improvements in Ballajura as per Planning and
Development Act 2005. Although a decision on the expenditure of these funds has not been made, it will result in new recreational infrastructure in
Ballajura.

7.3.3

Community Facilities

Community facilities provide spaces to host activities, programs and services which enable residents to participate in the life of their places and build
strong communities. Ballajura is well serviced by the infrastructure that was provided due to subdivision development, however the community has
raised that they would like to see facilities replaced and upgraded. The facilities are utilised by different parts of the communities such as scouts,
fitness businesses, religious groups, culturally and linguistically diverse groups, aged care, play groups, sporting clubs and disability groups. The
community facilities, schools and open spaces are shown in Figure 15.
As highlighted in the social assessment, Ballajura is home to an ageing population as well as a high number of young people. The community facilities
need to be appropriate for the current and predicted population trends to best service the community, which is a challenge for the City. A planned
approach to ensure that the City’s communities are provided with adequate and fit-for-purpose open space and community buildings is required.
Ballajura’s Community Infrastructure Plan (BCIP) was approved in 2015. The Plan guides the City of Swan on future planning, location, development
and funding priorities for the community facilities. The plan has the following recommendations for Ballajura’s community facilities for the next ten
years:
•

Continue with the Assets Building Renewal program e.g. Ballajura Pavilion and Community Centre;

•

When a sporting pavilion is due for renewal, the pavilion works must upgrade all change rooms to cater for female sports and universal access
requirements;

•

When a sporting pavilion is due for renewal consideration must be given to improve the functionality and its visual amenity in order to attract/
increase community group usage; and

•

Ensure a range of playgrounds are provided across the municipality that cater for a variety of ages, skills and abilities. Consideration must be
given to infrastructure that provides sporting, recreation and nature play opportunities across the place area.

The recommendations also have to align with the Standards of Provision: Open Space and Community Buildings (Standards) which was adopted
in 2017. The Standards provides guidance for infrastructure provision in new developments and the renewal of older suburbs. The objective of the
Standards is to have a whole of City approach to identify where potential gaps or over-provision of existing facilities. This gap analysis will shape
Ballajura’s infrastructure upgrades.
Some key recommendations from the Standards which are applicable to Ballajura include:
•

The Standards address the provisions of flexible and adaptable open spaces for intergenerational usage;

•

The Standards require cycle, pedestrian & public transport networks to be linked to community buildings and open spaces
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7.3.4

Ballajura Community Hub

Ballajura has a hub of community facilities with the Kingfisher Community Centre, Swan Active Ballajura, Ballajura Library, Youth Centre and Place
Office. The facilities are adjacent to other key community sites such as the Ballajura Primary school oval, Meerilinga Children and Family Centre and
across the road from the Ballajura City Shopping Centre.
Swan Active Ballajura, Library and Youth Centre provide services for the community with workshops, classes and hangout spaces. The library
especially provides support for the culturally and linguistically diverse community, ageing community, small business classes and environmental
workshops. These services are not just used by residents of Ballajura but the whole of the City of Swan, as well as residents outside of the boundaries.
One of the City’s major projects under the Corporate Business Plan for 2018/2019, is to relocate the Ballajura Place Office to the Ballajura Library.
Currently the Place Office is in a neighbouring building but by combining the spaces it will provide a convenient, combined service for customers.
Renovations to the Library will include physical and branding upgrades of the existing facilities to accommodate new branding. The renovations are
being completed in 2019 and the place office and library are expected to reopen in late 2019. The City has kept services running while the renovations
are being done by utilising the Youth Centre, pop up computer space in the Kingfisher Hall and pop up library at the neighbouring Ballajura Shopping
Centre.
Swan Active Ballajura will also receive some minor upgrades which will be undertaken in 2019 financial year and expected to be completed in late
2019. Upgrades include new branding, lighting, counters, painting and shading on windows. Further works can be expected in 2020/2021 as the
Council resolved on the 5th of June 2019 to commence design on a gymnasium within the immediate boundary of the Ballajura swimming pool with
construction to be undertaken in the 2020/2021 financial year.

7.3.5

Open Spaces

Ballajura has adequate open space ratios for the current population and for some population increase. The residents have access to 20 linear parks and
open spaces which were developed as part of the ‘green streets’ design supported by the State Planning Framework from the 1990s (see Figure 19).
The three sporting open spaces in Ballajura local area are all well used both in summer and winter (City of Swan, 2015). Kingfisher Reserve provides
a district level sporting reserve with two fields and two pavilions; one under a lease agreement with the Ballajura Football Club. Ballajura and Karijini
Ovals provide neighbourhood recreation facilities. The Ballajura Oval pavilion has lease agreements with community groups for childcare and play
spaces.
Ballajura’s Community Infrastructure Plan (2015) has made the following recommendations for the recreation and open spaces:
•

The City must continue to monitor the amount of use of all sporting open space within the local area. This includes hours and intensity of use,
club memberships, and surface quality to assess demand and inform future planning decisions; and

•

Improve connectivity opportunities through the development of signage, path and cycle ways to link youth spaces e.g. at Kingfisher and
Allington Park.

The City’s 2018/2019 capital works program includes some small upgrades of play spaces in Ballajura such a Kings Park as they have come to the end
of their life. Future upgrades in 19/20 include Kakadu Park and Meadowview Park will be in accordance with the Standards of Provision: Open Space
and Community Buildings (Standards). The City will also take into consideration the sale of Paradise Quays as the funds are required to be used for
recreational purposes in Ballajura under the Planning and Development Act 2005.

Photo: Ballajura Library under construction (July 2019)
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City of Swan

Sporting Facilities and Open Spaces

1. Ballajura Oval Complex
2. Karijini Oval and Pavilion
3. Kingfisher Park, Swan Active Ballajura, Small Wheels Park
and Ballajura Skate Park

Community Buildings

4. Ballajura Library, Ballajura Youth Centre and Ballajura Place Office
5. Kingfisher Community Centre/Meerilinga Family and Children Centre
6. South Ballajura Community Centre

Nature and Recreation Open Spaces
7. Alta Laguna Park
8. Allington Park
9. Emu Swamp Reserve

Education Facilities
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7.4

Transport

7.4.1

Road Network and Parking

The Ballajura local area is serviced by a well connected road network, directly linked to primary distributors with north-south access to Perth, and
east-west access towards the western suburbs (Figure 20). Ballajura has regional transport links including Alexander Drive to the Perth CBD, Hepburn
Avenue to the ocean and is in close proximity to Reid Highway and Tonkin Highway. However, feedback received from the previous Ballajura Local
Area Plan (2015) indicated that the internal road connectivity is poor due to the urban design. The cul-de-sac design limits access between streets and
makes journeys longer than in grid street design.
The 2016 ABS survey reported that there is a high level of car ownership and 72.7% of residents in Ballajura drive their car to work, which is higher
than the City of Swan at 69.4%. This highlights an opportunity for the City to encourage residents to consider alternative methods of travel such as
public transport or cycling. As Ballajura is a car orientated suburb the majority of the local area has excess parking however the City’s Community
Safety team have also raised that there are ongoing parking issues at Illawarra Primary school and infringements are being issued every month. The
City is addressing issues such as speeding on several arterial routes through Ballajura by implementing sporadic traffic calming measures such as
trailer signs which clock driver’s speed and advertising to remind drivers of the permitted speed. These measures will be reviewed and continued
if required. The City is also investing in improving the streetscape of the major entrances into Ballajura. In 2018/2019, Illawarra Crescent has been
upgraded with stencil paving, eucalyptus street trees, irrigation, bollards to prevent illegal parking at Ballajura Community College and replacement of
broken service lids in footpaths.
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Northlink
NorthLink WA has a long term vision to cater for the traffic volumes associated with a future Perth population of 3.5 million. The Federal and State
MARALLA ROAD

Governments have invested $1.12 billion, which will meet the following objectives:

FAUNA BRIDGE

•

Improve freight capacity, efficiency and productivity;

•

Reduce urban congestion now and into the future;

•

Improve road safety in line with the State’s ‘Towards Zero’ Strategy;

•

Maximise sustainability through economic, social and environmental responsibility;

•

Improve amenity for the community, tourists and road users; and

•

Create value through affordable infrastructure.
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7.4.2

Public Transport

Ballajura is serviced by four bus routes (344, 361, 362 and 378) and two high frequency bus routes (886 and 887) (Figure 22). The high frequency
bus routes operate every 10 minutes during the peak, transitioning to 30 minutes throughout the day. The bus routes operate between Marangaroo/
Ballajura to destinations including Mirrabooka, Dianella Plaza, Edith Cowan (Mount Lawley), North Perth Plaza and the Perth CBD. Services connect
residents to Warwick Train Station and Morley Bus Station. Although it can be considered that Ballajura is well serviced via buses, only 6% of the
Ballajura population catch the bus or train to work. The previous Ballajura Local Area Plan (2015) reported that residents still raised access to public
transport as a significant issue. It is important to consider this as Ballajura’s largest emerging population groups are young people and ageing people.
These groups may have limited access to cars and rely on public transport for mobility. The City has no control over the rate of public transport but will
continue to raise issues with the Public Transport Authority if needed.
The State Government has proposed public transport networks for the sub-region which includes an integrated network of passenger rail lines and
transit corridors. Passenger rail infrastructure proposed includes a new rail line extending from the Midland rail line to the Ellenbrook town centre –
with additional stations at Morley, Noranda, Malaga, Whiteman Park and Ellenbrook. This is part of the State Government’s transport plan Metronet
(Figure 23). The location of the train station is yet to be determined but Ballajura residents will have better access to rail if there is a station near
Malaga. The Morley-ellenbrook Line is currently in the planning phase, where a business case is being developed.
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Figure 22 Ballajura bus routes
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Figure 23 Proposed Ellenbrook line. Metronet 2019.

7.4.3

Cycling and Walking

The City has an ongoing program to develop a cycling network that seeks to maximise safety and connectivity as well as the ability to attract
funding for the construction of the cycling network. The current cycling network in Ballajura follows the existing road networks and provides access
in and out of the suburb as well as key sites within. The consultation from the neighbouring Malaga Local Area Plan raised issues with the cycle path
amenities and connectivity between Ballajura and Malaga. This is an opportunity to encourage residents to ride to work as Malaga provides places of
employment for Ballajura.
The revised Cycle Strategy (2018) is still in draft form and yet to be adopted by Council but the following improvements are recommended for
Ballajura:
•

Create a cycling linkage from Ballajura to Northlink WA. Improvements may include path along cul-de-sacs of Watheroo Court to Premier Place
with bicycle line marking, remove Public Access Ways (PAW), and a new shared path along the old Marshall Road reserve from Guadalupe Drive
to Northlink WA;

•

Provide path connection to future Tonkin Highway PSP at Premier Place / Hamelin Drive;

•

Investigate a potential connection from Watheroo Court into Cassowary Drive around or through the Ballajura Central Chopping Centre; and

•

A local route is proposed by extending the path across Guadalupe Drive and along the old Marshall Road reserve alignment before continuing
along the northern side of Marshall Road and link into the future Tonkin Highway.
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Key Considerations
•

The renovations to the Ballajura Community Hub will improve the area and services provided to the residents and business owners.

•

Vehicle connectivity within Ballajura is poor due to cul-de-sac design and lack of way-finding.

•

Public realm improvements with landscaping and resurfacing of paths.

•

There is an opportunity to encourage residents to use alternative transport modes especially to link up to Malaga where there is a concentration
of employment opportunities.

•

Once the Metronet Malaga Train Station location is confirmed,. investigation will be needed to explore how Ballajura will connect to the station.

•

Parking issues at Illawarra Primary School.

•

Lack of planning approvals for density in line with the Urban Housing Strategy.

•

Investigate connectivity, amenities and infrastructure needed to support Paradise Quays aged housing.

Photo: Summerlakes Parade

Please note: The Background Report is released early in the LAP process prior to community consultation. At the release of the full draft Local Area Plan
for final community consultation, and at adoption, the Background Report is not updated t be current.
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Appendix A: Schedule of
Submissions and Responses
Ballajura Shopping centres- General Comment
Comment

Like

Ballajura needs to have a bigger shopping centre that local

7

Dislike

Location

Action/Response

Lakefarm Retreat

All the shopping centres in Ballajura are

people can visit rather then having to travel. Spare land should

under private ownership and it is up

be used rather then leaving it unused. Closer stores could less

to the owner as to what services they

carbon emission, which could also be a step closer to saving the

provide.

earth.

However, Action 3 of the Ballajura Local
Area Plan will ensure that the City can
provide support to the commercial centres
where possible

Improvements - Ballajura City Shopping Centre
Comment

Like

Mcdonalds (2 comments).

Dislike

Location

Action/Response

Ballajura City

Ballajura City shopping Centre is privately

Shopping Centre

owned and the City has no control over

We need a new upgraded supermarket to replace the old IGA.

Ballajura City

Many surrounding businesses have closed down or moved

Shopping Centre

what tenancies go into the shopping
centre.

elsewhere as a result. Ballajura is fast becoming a neglected

However, Action 3 of the Ballajura Local

place to live.

Area Plan will ensure that the City can
provide support to the commercial centres

Must have bubble tea e.g. utopia, presotea , gong-cha, nobiis (6

Total

Ballajura City

where possible.

comments).

of 15

Shopping Centre

The feedback collected from the Ballajura

likes
We should replace Red Rooster with another fast food (3

Total

Red Rooster on

comments).

of 4

Kingfisher Ave

likes
KFC (10 comments).

Total

Red Rooster on

of 15

Kingfisher Ave

Local Area will be passed onto the owners
and property managers of the shopping
centre.

likes
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They should replace red roster with KFC.

1

Ballajura City
Shopping Centre

Too little various shops to purchase from.

3

Ballajura City
Shopping Centre

More or new shopping centre and food shops, maybe add coles

1

Ballajura City

or woolworths there, or maybe build a new and better shopping

Shopping Centre

centre to stand out.
Put a coles or aldi.

1

Ballajura City
Shopping Centre

Students really love to come to the deli. It is the place where

1

Ballajura City

almost all students come to after school.
With the IGA now closed, it’d be great to get another local

Shopping Centre
12

Ballajura City

supermarket in its spot for those located in Ballajura - rather than

Shopping Centre

going to Woolworths (not close) or neighbouring suburbs.
Yes would love to have a Coles close by instead of travelling to

Ballajura City

Noranda an Aldi or even Spud Shed.

Shopping Centre

Here is a lack of local supermarkets within Ballajura. IGA space

Ballajura City

has been vacant for a while now, it would be good to see the

Shopping Centre

Council get involved to help facilitate a new supermarket in it’s
space.
Where is the supermarket. It would be nice if there was an aldi

3

Ballajura City

you have to go so far to get to one.

Shopping Centre

Please we would all love another supermarket/food place, since

Ballajura City

IGA is gone! Like this comment if you agree! Would be great to

Shopping Centre

see an ALDI, or Woolworths or Coles. Or spuds he’d or I don’t
know, just something to suite the communities needs.
Fast food please maccas kfc san churros Starbucks kmart.

2

1

Ballajura City
Shopping Centre

We need a grocery centre.

1

Ballajura City
Shopping Centre

Food places.

1

Ballajura City
Shopping Centre

What’s happening to our shops, greedy landlords who don’t care

Ballajura City

about our suburb. We need this central shop upgraded.

Shopping Centre
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I would love a high quality health food store, places to buy

2

Ballajura City

organic produce and a wonderful cafe like Esprezzo in Noranda.

Shopping Centre

However, I would settle for a clean half decent shopping centre
with a Coles. Anything less than that and ultimately the building
becomes a waste of space.
We need something to replace the IGA.

2

Add Woolworths instead of IGA, its more effective because

1

Ballajura City
Shopping Centre
Ballajura City

people likes shopping at Woolworths its cheap and reliable.

Shopping Centre

Remove red rooster and replace with mcdonalds. Hurry up and

Ballajura City

put a shop in kingfisher.

Shopping Centre

The area for the shops needs to bigger and a replacement for iga

1

Ballajura City

needs to be put in asap.

Shopping Centre

Would be best if the iga came back.

1

Ballajura City
Shopping Centre

Build shops.

Ballajura City
Shopping Centre

Shopping centre like the one in Ellenbrook. Woolworths & IGA in

1

North Ballajura are not good enough.

Ballajura City
Shopping Centre

Improve the shopping centre. Open a Coles or IGA. Also improve

1

the road of the parking.

Ballajura City
Shopping Centre

Add more popular takeaways such as Mcdonalds, hungry jacks,

1

kfc, etc.

Ballajura City
Shopping Centre

We should have a Coles or Aldi as there are currently no grocery

2

stores in this part of Ballajura. It would also be good in terms of

Ballajura City
Shopping Centre

employment for students’ first jobs. Without the IGA there isn’t
really anything that brings people to the area. At the moment
the shopping centre is really dead and empty 24/7.
Put maccas right here and coles instead of IGA.

1

Ballajura City
Shopping Centre

Something needs to be put here badly. Its been ages and its an

Ballajura City

inconvenient travelling somewhere else.

Shopping Centre

Improve the building inside and outside to make it stand out

1

more Add some fish market.

Ballajura City
Shopping Centre

A coles.

1

Ballajura City
Shopping Centre
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Since it’s left small biz in area have suffered and closed down.

1

Ballajura City

Put pressure on company that owns to sell up and move in they

Shopping Centre

do nothing for the area. Very disappointed in these shops.
Anyone who has lived in Ballajura for probably now over 15

3

1

years would may have remembered the old Clock tower on top

Ballajura City
Shopping Centre

of the Ballajura city shops, which caught on fire ages ago. It
would be nice to see something new in it’s place. Maybe an LED
clock tower, or something that lights up. Just something to make
Ballajura City not look so neglected especially with there being
no large supermarket there.
A cafe is needed here so people can catch up.

1

Ballajura City
Shopping Centre

I would like the big shopping centre to have it all up dated which

Ballajura City

would mean a better profit of money and have better service.

Shopping Centre

New grocery shop is needed as I currently go to Mirrabooka to do

Ballajura City

a full shop. I would also like to see a cafe at the shopping centre

Shopping Centre

as it would be a good to encourage people to socialise.
Revitalise this area into a vibrant local centre to service The

1

Ballajura City

Lakes and north/western parts of Ballajura. Entice Coles or Aldi

Shopping Centre

into the vacated IGA space and smaller cafés open for breakfast
& lunch to perimeter leases to increase activity and surveillance
throughout the day. Relocate car parking behind built form and
design a more engaging and visually pleasing facade. Reduce
areas of concealment and opportunities for anti-social behaviour.
Put coles or aldi.

1

1

Ballajura City
Shopping Centre

Any big shopping markets to go for over 55s. It’s too hard to

Ballajura City

carry the shopping otherwise we have to go to mirrabooka.

Shopping Centre

Other shops like a coffee shop for social excursion.
Need more of a variety of shops so seniors can easily access the

1

shops.
This shopping centre needs updating and revamping to include
shops that are fresh and affordable plus more restaurants/

Ballajura City
Shopping Centre

6

Ballajura City
Shopping Centre

cafés and small shops. Ballajura lacks in restaurant choices and
shopping choices particularly since the iga closed.
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The shops are bad

2

Ballajura City
Shopping Centre

Really good condition

Ballajura City
Shopping Centre

Needs another big supermarket like IGA

2

Ballajura City
Shopping Centre

Hungry jacks a massive one with a playground

1

Ballajura City
Shopping Centre

Something like a Tokyo under ground so that most people

Ballajura City

wouldn’t have to travel all the way to city

Shopping Centre

Woolworths should be added , has a range of things!

Ballajura City
Shopping Centre

Hot food service for a price

White Lion Youth
Centre

In my opinion I believe that there should be second hand shops

Ballajura City

here so that we don’t have to drive so far away to Girrawheen

Shopping Centre

or Balga.
Ballajura should have it’s own shopping Centre instead of

7

travelling to Morley. Ellenbrook shopping Centre is getting a

Ballajura City
Shopping Centre

make over and ballajura don’t even have a proper shopping
Centre Also ballajura could do with more restaurants, pubs etc. If
you want to go to a restaurant the nearest is Morley
Manga shops

4

Ballajura City
Shopping Centre

Ballajura City Shopping Centre Makes the ballajura look like a

12

dump. It’s about time something gets done about. It has been

Ballajura City
Shopping Centre

way to long. Make it useful for us that live in the area .
Animé shops here

12

Ballajura City
Shopping Centre

Needs upgrade and better security

Ballajura City
Shopping Centre

Bowling, ice skating, cinemas, Sephora and Mecca

1

Ballajura City
Shopping Centre

Social Issues - Ballajura City Shopping Centre
It’s good but I’ve seen a lot of bad kids here

Ballajura City
Shopping Centre

Reduce the vandalism around the shops and more rubbish bins

Ballajura City
Shopping Centre

Make it safer

Ballajura City
Shopping Centre
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Improvements - Ballajura Central shopping Centre
Comment

Like

Cafe restaurant coles aldi.....

Dislike

Location

Action/Response

Ballajura Central

Ballajura Central shopping Centre is

shopping Centre

privately owned and the City has no
control over what tenancies go into the
shopping centre.

Needs better parking, very chaotic.

3

Ballajura Central
shopping Centre

However, Action 3 of the Ballajura Local
Area Plan will ensure that the City can
provide support to the commercial

The community have been sending photos of people using

Ballajura Central

disable parking with no ACROD permit. These people are the

shopping Centre

same culprits having no regard for the people who actually need

The feedback collected from the Ballajura
Local Area will be passed onto the
owners and property managers of the

these bays. Why are they not being find??
There should be more shops here maybe a EB games?

centres where possible.

3

Ballajura Central

shopping centre.

shopping Centre

Would love a Starbucks or a nice coffee place.

Ballajura Central
shopping Centre

Need a community notice board here.

Ballajura Central
shopping Centre

At the local Woolworths I and a lot of other people agree that

5

the donation bins should be moved because it has made the

Ballajura Central
shopping Centre

area look a bit messy and all over the place.
The post box on Bellefin near Woolworths needs to have
access from the carpark. Everyone walks up the steep sandy

9

Ballajura Central
shopping Centre

embankment to get to it. Some steps would be great especially
for older people.
Agreed completely. As a driver, I wouldn’t mind a drive-by

Ballajura Central

positioning, allowing the driver to throw in letters on-the-fly.

shopping Centre

Those two bollards are a ridiculous waste of money, IMHO.
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Improvements - Market Place Shopping Centre
Comment

Like

Dislike

Location

Action/Response

I always use Market Place IGA. It always has everything and I

1

1

Market Place

Market Place Shopping Centre is privately

Shopping Centre

owned and the City has no control over

feel safe going there no matter what time. I would only go to
Glenview if I was desperate. It is widely known as an unsafe

what tenancies go into the shopping

place to visit and personally I hate going there. Ballajura City is a

centre.

ghost town and it is a tragedy that the closing of Super IGA has

However, Action 3 of the Ballajura Local

occurred. It is a terrible thing for our suburb and something that

Area Plan will ensure that the City can

I hope is rectified soon.
I don’t like going to Glenview shops. It would be great if we had

1

Market Place

something like Alexander Heights at Ballajura . You could sit and

Shopping Centre

have a lovely coffee with friends.

provide support to the commercial
centres where possible.
The feedback collected from the
Ballajura Local Area will be passed onto
the owners and property managers of

Diversity of cafe and shops to provide vibrancy for the area.

1

Market Place

Places people can hang out and gather.

the shopping centre.

Shopping Centre

Market Place IGA is the best grocery store in our area, I wish the

2

Market Place

little IGA near Villa da Vincis was a clean and health conscious.

Shopping Centre

The news agency here is also fantastic.

Market Place Shops and surrounding business needs a new
modern renovation including removal of pavement and replaced

4

1

Market Place
Shopping Centre

with bitumen roads and give-way signs around the complex to
ensure safety of drivers.
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Improvements - The Lakes Shopping Centre
Comment

Like

Dislike

Location

Action/Response

I think it would be great to have some shops for clothes,

1

1

The Lakes

The Lakes shopping Centre is privately

Shopping Centre

owned and the City has no control over

equipment like tool work, some more restaurants to help with
Vila da Vinci.

what tenancies go into the shopping
centre.

A cafe and somewhere to have breakfast would be the best.

1

The Lakes
Shopping Centre

However, Action 3 of the Ballajura Local
Area Plan will ensure that the City can
provide support to the commercial centres
where possible.

It would be great if there was a cafe here that sold great coffee.

7

The Lakes
Shopping Centre

The feedback collected from the Ballajura
Local Area will be passed onto the owners
and property managers of the shopping

Villas please open for breakfast on the weekend.

1

The Lakes

centre.

Shopping Centre

A cafe here open for breakfast and lunch would have the

The Lakes

Monopoly of the market and thrive! A locally run cafe would

Shopping Centre

be ideal, but even a franchised business would activate this
neighbourhood centre greatly and take advantage of such a
fabulous location.
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Streetscape improvements
Comment

Like

Bellefin road fencing is looking very shabby most of it is falling

Dislike

Location

Action/Response

Bellefin Road

The fences are the responsibility of

down would council consider coming to an agreement with

the land owner to maintain under the

house owners to replace to make good or install a new separate

Dividing Fences Act. The City has no

structure on either side of the road.

authority to replace fences on private
land.

Bellefin road fencing is looking very shabby most of it is falling

5 Jacana Parade

The fences are the responsibility of

down would council consider coming to an agreement with

the land owner to maintain under the

house owners to replace to make good or install a new separate

Dividing Fences Act. The City has no

structure on either side of the road.

authority to replace fences on private
land.

The city of swan needs to be a lot more vigilant in looking after

1

Suburb wide.

badly neglected and weed infested road verges in Ballajura.

The City has a maintenance program that
is formed in line with budget and water
availability. If there are specific issues
between maintenance periods please call
9267 9267 to report these.

This corner could use some paving or some kind of dressing other 1

Hamelin Drive

This is a gap in the footpath network,

than sand. When alighting the bus on Guadalupe Drive, if going

and Guadalupe

however as there is a footpath on the

up Hamlin drive(north east) , you need to cross the road twice,

Drive

other side of the road it is a low priority

or risk the feared and famed quicksand/quagmire of Hamlin/

for additional footpaths.

Guadalupe intersection.
Weir Road needs a good clean up and some landscaping and

4

Weir Rd

The City does not generally plant trees

trees planted. It is eyesore driving into Ballajura via Weir Rd.

under power lines and Weir Road is

Would like to see nice trees not all gum trees planted.

subject to extensive Western Power
infrastructure. The City will investigate
potential areas where improvements can

Weir Rd is an unsealed road for the main part with a very poor

Weir Rd

be practically made as part of Action 5.

Suburb wide

The City acknowledges that the design of

street appeal coming into the area.

General streetscaping in all of Ballajura is way below that of

2

other suburbs in your district e.g. Ellenbrook and Brabham , and

streetscaping established by developers

has been for years , about time equal amounts were spent on all

in new subdivisions differs to established

areas , Ballajura looks like it hasn’t been touched in 30 years

areas such as Ballajura. The City recently
undertook streetscaping improvements
to Illawarra Crescent and is investigating
further opportunities to introduce tree
plantings in the area.

I love Ballajura for the mature trees that are lacking in other
suburbs but we badly need lots of streetscaping along Hepburn
Ave .It is denuded of any greenery especially travelling along
Hepburn from Alexander Drive
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Suburb wide

Action 5 addresses this concern.
The City is investigating further
opportunities to introduce tree plantings
along Hepburn Avenue.



City of Swan

Can verges be cut more than once a year as the grass grows too

Finch Rise

long. The oval is kept beautifully and cut short.

The City has a regular maintenance
program that is formed in line with
budget and water availability. If there
are specific issues between maintenance
periods please call 9267 9267 to report
these.

This laneway is increasingly dirty, with loads of rubbish, the

2

17 Peak View

A work request was been raised for

houses either side have fences fallen down, there is always

this to be investigated. This has been

broken glass, and the unit at the end appears to have been

completed with the following resolution:

abandoned with windows smashed. Crime has started to

The City’s staff have attended site and

encroach on the houses in Peak View and Crest Grove and I

pruned and tidied the Pedestrian Access

suspect it’s through this laneway. I suggest it be closed or

way.

monitored somehow?

The Pedestrian Access Way is owned by
DPLH – Department of Planning, Land and
Heritage.
The attached information package will
be able to provide you with further
information and the appropriate
processes for application of closures.
For suspected criminal activity I would
encourage you to please contact the WA
Police on 131 444.

When there is heavy downpours this road just completely floods

2

1

Lakeshore Close

A work request was been raised for

and becomes quite dangerous especially for smaller cars to get

this to be investigated. This has been

through. Better drainage needs to be considered.

completed with the following resolution:
As we have no previous history of
flooding occurring in the area the
customer was notified that the City will
monitor the issue through winter.
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Lakeshore Close from Marangaroo to the lake needs an upgrade

Lakeshore close

This street’s footpath provision is in

like that in Illawarra Crescent. It is not enjoyable to walk along

line with the City’s footpath Guidelines

this road as it is so ugly. Also, there are no foot paths to the

and connects directly into the public

bus stop unless we cross the road to the other side (which is

transport network. There is little room

hidden by trees and bushes, making it dangerous for me and my

for additional footpaths in this road

daughter at night). Would the council beautify this road, make it

reserve and is a low priority for further

brighter and have another footpath on the other side of the road.

works.

Thanks

Action 5 will investigate where the
City can plant more streets in Ballajura
to improve streetscapes and Action 6
will audit under performing the street
lighting to help address this concern.

The lime stone wall is cracked and part of the wall has fallen out.

Corner of Paradise A work request was been raised for

Northern wall at entry.

Quays and

this to be investigated. This has been

Alexander Drive

completed with the following resolution:
Works were completed mid February to
fix the wall.

Street trees General Comments
Comment

Like

Dislike

Location

Action/Response

More street trees in Badgingarra, Terra Close, Snowdonia Court,

Badgingarra, Terra Action 5 addresses this concern.

Kalkite Close.

Close, Snowdonia
Court, Kalkite
Close

More street tree and flowering natives for this verge to provide

Illawarra Crescent

privacy for residents.

and Peppermint
Crescent

I love Ballajura for the mature trees that are lacking in other

Cassowary Drive

suburbs but we badly need lots of streetscaping along Hepburn

and Pelican

Ave .It is denuded of any greenery especially travelling along

Parade

The City has a tree planting program
where it will plant trees on verges at the
request of the adjacent resident if they
commit to watering initially to establish
the tree. A work order has been raised to
investigate these locations.

Hepburn from Alexander Drive.
Would like to see nice trees not all gum trees planted.

Finch Rise

General comment: we need more street trees in Ballajura - take

1

36 Kingfisher Ave

a leaf out of Stirling’s book. They are planting many more street
trees to green up urban spaces, provide habitat for birds and
improve the look of streets in general not to mention the health
of the planet.
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City of Swan

Lighting
Comment

Like

Dislike

Location

Action/Response

Lighting at Doctors on Shearwater are facing the wrong way so it

3 Shearwater

Action 8 addresses this concern.

is hard to see the driveway coming in. Same with at the back of

Terrace

the shops.

Lighting on private land (Ballajura City
Shopping Centre) is the responsibility of
the landowner, the City will pass on this

Shearwater

comment to the landowner.

Crescent

Lighting along the roads is in line with

Better lighting is required in this area, especially for early

Drainage area in

the level of service for the local area.

morning commuters that carry public transport to the city. It is

front of White Lion

very dark and does not make for a safe atmosphere.

Youth Centre on

Very dark streets at night need more lights.

Illawarra Crescent
Extremely dark road at night and hard to see people on the side

2

Jacana Parade

walk after hours.
Street lighting ins dim particularly on Bellefin need check.
It’s very dark along here at night and we need extra street lights

50 Bellefin Drive
3

Hamelin Drive and

along this area.

Pinnicles Place

We need more lights along this road.

Guadalupe Drive

Traffic Issues
Comment

Like

Dislike

Location

Action/Response

Marangaroo Drive and Hepburn Avenue
Round about also needed Marangaroo and Hepburn. Since new

Marangaroo Drive

The City has identified this intersection

highway Hepburn is really busy and people can get out of their

2

and Hepburn

for an upgrade, however it is not

own suburb.

Avenue

currently a priority. Action 14 will
investigate the impact of the Tonkin

Cones left when no one is working increasing unnecessary traffic

1

that’s it.

Marangaroo Drive
and Hepburn

Highway changes and monitor the
intersections.

Avenue

Lights or roundabouts needed here and Bellefin due to increased

3

Marangaroo Drive

traffic utilising the new Tonkin on ramps you can be caught on

and Hepburn

these corners for an inordinate amount of time.

Avenue

Round about required.

4

Marangaroo Drive
and Hepburn
Avenue
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Bellefin Drive and Hepburn Avenue
Traffic lights or a round about desperately needs to be

8

implemented here ASAP. Too many accidents already.

Bellefin Drive and

The City acknowledges that the traffic

Hepburn Avenue

volumes have significantly increased
through this intersection due to the
changes to Tonkin Highway. Action 14

This is a high-risk accident zone. We are in desperate need of

Bellefin Drive and

traffic lights or a roundabout before a horrific accident happens.

Hepburn Avenue

addresses these concerns as the City will
be investigating the functionality and
how to mitigate the impacts. The City is
intending to apply for grant funding to
improve this intersection.

Bellefin is congested now with the opening of Tonkin and

7

Hepburn ave interchange. Bellefin needs a road widening and

Bellefin Drive and
Hepburn Avenue

roundabout at it’s intersection with Hepburn.

It took me about 6 mins to progress to the front and turn right

Bellefin Drive and

onto Hepburn towards midland. Nightmare.

Hepburn Avenue

Desperately need a traffic light or a roundabout s traffic is

3

congested.

Bellefin Drive and
Hepburn Avenue

Traffic light or roundabout needed as a lot of traffic congestion

2

Bellefin Drive and

due to new roads.

Hepburn Avenue

Roundabout required at this intersection to cope with the

Bellefin Drive and

increased amount of traffic trying to turn right from Bellefin onto

Hepburn Avenue

Hepburn Ave especially in the afternoons when school finishes.
Would prefer a round about over traffic lights as this would cause
a build up of traffic exiting Tonkin Highway heading west on
Hepburn.
Intersection of Bellefin Drive and Hepburn Ave needs traffic

3

lights as there has been an extreme increase in traffic along

Bellefin Drive and
Hepburn Avenue

Bellefin Drive since Tonkin Highway has gone through. As a
consequence of increased traffic on Bellefin Drive it also very
difficult to turn right from Pelican Parade into Bellefin Drive
during peak hours. Long line of traffic banks up on Pelican
Parade.
Agree this has become a concern and have observed a few near

1

misses as people become understandably impatient due to the

Bellefin Drive and
Hepburn Avenue

long delays getting onto eastbound lanes on Marangaroo road.
A roundabout or lights needed here This is a serious accident
waiting to happen Traffic increase since northlink is exceptionally

2

Bellefin Drive and
Hepburn Avenue

bad.
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City of Swan

Ban all heavy vehicles such as Trucks and buses going through

Bellefin Drive and

Bellefin drive since there is a lot of school kids walking on this

Hepburn Avenue

street up to Woolworths area. Cars find it hard to join Bellefin
drive in the area due to heavy and speeding traffic. Need round
about in Hepburn and Bellefin intersection. Several near miss
incidents observed!
Can you please consider a round about at the corner of Hepburn

Bellefin Drive and

and Bellefin. This intersection has become very dangerous

Hepburn Avenue

especially now that there is the exit from Tonkin Highway now
feeding this route.
Traffic light or roundabout needed as a lot of traffic congestion

2

Bellefin Drive and

due to new roads.

Hepburn Avenue

Roundabout required at this intersection to cope with the

Bellefin Drive and

increased amount of traffic trying to turn right from Bellefin onto

Hepburn Avenue

Hepburn Ave especially in the afternoons when school finishes.
Would prefer a round about over traffic lights as this would cause
a build up of traffic exiting Tonkin Highway heading west on
Hepburn.
Intersection of Bellefin Drive and Hepburn Ave needs traffic

3

lights as there has been an extreme increase in traffic along

Bellefin Drive and
Hepburn Avenue

Bellefin Drive since Tonkin Highway has gone through. As a
consequence of increased traffic on Bellefin Drive it also very
difficult to turn right from Pelican Parade into Bellefin Drive
during peak hours. Long line of traffic banks up on Pelican
Parade.
Agree this has become a concern and have observed a few near

1

misses as people become understandably impatient due to the

Bellefin Drive and
Hepburn Avenue

long delays getting onto eastbound lanes on Marangaroo road.
A roundabout or lights needed here This is a serious accident
waiting to happen Traffic increase since northlink is exceptionally

2

Bellefin Drive and
Hepburn Avenue

bad.
Ban all heavy vehicles such as Trucks and buses going through

Bellefin Drive and

Bellefin drive since there is a lot of school kids walking on this

Hepburn Avenue

street up to Woolworths area. Cars find it hard to join Bellefin
drive in the area due to heavy and speeding traffic. Need round
about in Hepburn and Bellefin intersection. Several near miss
incidents observed!
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Can you please consider a round about at the corner of Hepburn

Bellefin Drive and

and Bellefin. This intersection has become very dangerous

Hepburn Avenue

especially now that there is the exit from Tonkin Highway now
feeding this route
Severe traffic congestion since the opening of the Tonkin

4

Bellefin Drive and

Highway extension. Roundabout or traffic lights are needed to

Hepburn Avenue

get onto Hepburn Ave safely.

A traffic circle (round-about) is required at this intersection

15

Bellefin Drive and

(Hepburn/Bellefin) due to the changes created by Northlink. A

Hepburn Avenue

large amount of traffic is coming through from Malaga at peak
times.
Please a roundabout no more traffic lights

2

Bellefin Drive and
Hepburn Avenue

Something is needed at this intersection to improve traffic

10

Bellefin Drive and

flow and safety. There is an increased volume of traffic coming

Hepburn Avenue

through causing long delays and hazardous conditions.

Bellefin Drive
This intersection has become congested with the increased traffic

12

on Bellefin Drive. At peak times, traffic is backed up on Pelican

Bellefin Drive and

Traffic volumes along this stretch have

Pelican Parade

increased by approximately 4000

Parade well past Kingfisher Ave.

vehicles per day since the opening of
Tonkin Highway. The priority for the

This intersection has become even more highly congested and

1

dangerous since the opening of Tonkin Highway. It is in desperate

Bellefin Drive and
Pelican Parade

need of a roundabout as it is very difficult to not only turn right,

City is to address the Hepburn/Bellefin
Drive intersection and applying for
grant funding to come up with a traffic
solution. The City will continue to

but also left out of the intersection.

monitor the traffic effects along the rest

Desperately needs a round about or a Traffic light due to the

1

Bellefin Drive and

inability to see cars on the other side of the round.

Giralia Parkway

Hard and dangerous to enter or exit this intersection due to heavy

Bellefin Drive and

traffic and heavy vehicles such as trucks. Lot of children walking

Giralia Parkway

of Bellefin Drive to determine priorities
of potential further work.

and crossing, need to ban truck. A roundabout is needed here.
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City of Swan

This particular t junction is a death trap With the new northlink,

8

Bellefin has become a thoroughfare The current speed limit is

Bellefin Drive and
Giralia Parkway

60km , but cars are travelling up to 90km per hour along Bellefin
. Crossing the road around school hours or peak times is like
running the gauntlet This particular marked corner along with
pelican and Bellefin is a blind corner and it’s a game of luck trying
to squeeze in risking getting t boned The intersection at the end
of Bellefin onto Hepburn is a problem.
It’s highly dangerous and something needs to be done. Especially

1

with Hepburn going through to Tonkin now.

I pulled out early morning in a gap that was suffice but the

Bellefin Drive and
Giralia Parkway

2

cars were doing at least 80 km down Bellefin Because it’s a

Bellefin Drive and
Giralia Parkway

blind corner I was nearly hit and tailgated and flashed to the
roundabout near Woolworths - I hope they do something about
this Trying to get three children across Bellefin at school hours is
a really scary thing!
Had a number of close calls myself turning right into Bellefin from 3

Bellefin Drive and

Giralia. The blind bend coupled with the greatly increased traffic

Giralia Parkway

on Bellefin is a recipe for disaster.

Turning onto Bellefin is a game of chance as there is a limited

3

view due to the wall on the North side. You can only see 20-30

Bellefin Drive and
Giralia Parkway

meters, so often have to just pull out and end up with a car right
up your rear.
Extension of dual carriage way on Bellefin Drive from Cassowary

Bellefin Drive

Drive to Hepburn Ave to cope with the increased flow of traffic
exiting Ballajura to join Tonkin Highway etc.

Another round about here is needed to resolve traffic chaos

1

Bellefin Drive and

although it is closed to another one but it is needed.

Hamelin Drive

Need better traffic flow. Require give way sign, drivers here often

Hamelin Drive

confused with giving way to main traffic from main road turning.

(near Ballajura

Also need cyclists and pedestrians priority to enter the shopping.

Central Shopping

Footpath and cyclists got ended here without alternatives.

Centre)
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Comments about other Traffic Issues
Lyrebird should dead end at Meadowview. People use it as a cut

2

through and hoon down this street. There are too many young

Lyrebird and

The data currently does not indicate

Meadowview

trends which demonstrate cost benefit

kids on this street and it’s dangerous. Either that or install speed

of engineering intervention. Last

bumps along the length of the street.

traffic count in May 2019 recorded 145
vpd in this portion of the street. 85th
percentile speed was 40 km/h.

Some form of traffic control is needed at Pelican Parade and

1

Jacana Parade as this is a bit of a hoon hotspot with vehicles

Pelican Parade

The City undertook a road analysis in

and Jacana Parade

May 2019 and found the 85th percentile

turning onto Pelican Parade from Jacana Parade accelerating

speed is 55 km/h on this stretch. No

excessively and fishtailing up the road especially during wet

crashes have been recorded at this

weather.

location and the speed is consistent
with similar roads within the City.
Currently the road is not at the level
where engineering intervention is
required but the City will continue to
monitor the intersection.

People are always turning off into Premier Place and cutting the

Gilroyd Loop and

Premier Place is a cul de sac with very

corner. I think there should be a median strip just to the entrance

Premier Place

low vehicle numbers (150-200 vpd). As

to Premier Place. Many, many times people have nearly had

such it does not warrant engineering

head-on crashes here.

intervention at this time. The City will
continue to monitor in the future.

More signage as it is a T-junction and cars drive like it’s a bend
and don’t give way.

2

Beedelup Close

The intersection design is non-standard,

and Boorabbin

but has good sight lines and Low (<300)

Place

traffic volumes (recorded in 2015). No
crashes have occurred at this location.
The City will continue to monitor this
intersection and will be able to improve
this in any future resurfacing works.
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City of Swan

The long line of cars waiting to fill up at the petrol station (usually

Hamelin Drive

Unfortunately, it is not possible for the

Mondays), makes car park navigating a chaos and is potentially

(near Ballajura

City of Swan to modify the existing

risky for pedestrians, too. I suggest a dedicated line for petrol

Central Shopping

turning lane and car park arrangement

station access, as it would make for a safer and more pleasant/

Centre)

due to the following:

calm way of getting fuel, while at the same time allowing others
to use car park safely.

6

The entry into the petrol station is on
private land (i.e. within the car park).
Therefore it is the responsibility of
the shopping centre to modify the car
park layout to better accommodate
customers of the petrol station if
necessary.
The intersection of Hamelin Drive and
the southern car park entrance, as well
as the Bellefin Drive entrance both
have insufficient road widths to add in
an additional turning lane. In addition,
having one turn lane with multiple
car park entry points can increase the
chances of rear end crashes (as vehicles
intending to turn into the closer entry
to the car park are at risk of being rearended by a vehicle intending to turn
into the further entry point). As such,
the City cannot support the installation
of either an addition turning lane or a
single turning lane with multiple car
park entry points.
However, the City is aware of this
issue and will continue to monitor the
situation.
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Lot of traffic speeding in this area due to down hill including hoon

Giralia Parkway

The City does not install speed humps.

drivers. Need small speed bump to slow these traffic down but

It is common across the City that

without annoying normal drivers else house at risks when drivers

vehicles travel from 5-7km/h above

out of control.

the speed limit in local roads. Traffic
calming is very costly as it must
be used to slow traffic along the
length of a road, and often requires
lighting upgrades to meet standards.
Engineering intervention can create
unintended consequences such as
diverting poor driver behaviours to
other streets, noise complaints (speed
humps are very noisy) and alike.
Enforcement is the most appropriate
remedy to poor driver behaviour. The
City focuses its traffic safety funding
on areas where incidents have occurred
and mitigation is required.
In March 2019 the City recorded that
North of Hamelin the 85th percentile
speed was 46 Kph and East of Bellefin
the 85% speed was50 kph
For the current data for this street does
not suggest that there is a cost benefit
to an engineering intervention. The City
will continue to monitor.

Congestion here at school pick up time is terrible. Have been
caught here for lengthy periods of time and gets frustrating, so
much so that some people take dangerous risks to get moving.
The school needs to be approached to do something about this.

2

Mary Mckillop

The City of Swan is aware of this

College

concern continues to work with Mary

Cassowary Drive

Mackillop School to manage their pick
up period. The site limits the physical
changes to the road that are possible.

This needs to be a roundabout. Very busy and creates traffic jams.

Illawarra Cres and

The City is aware of this intersection

Sunset Drive

but the data currently does not
indicate trends which demonstrate cost
benefit of engineering intervention.
The City will continue to monitor the
intersection.

There is a common practice of vehicles cutting the corner when

Lakeshore Close

No crashes have been recorded at this

turning into Lakeshore North. A small island would help.

(intersection near

location in the last five years. It is a low

Lakeshore Park)

speed road with low traffic volumes of
700 vpd (recorded in May 2019). This
data currently does not indicate trends
which demonstrate cost benefit of
engineering intervention.
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Road Crossings and Pedestrians and Cycle Paths
Comment

Like

A pedestrian or cyclist will soon be cleaned up by cars exiting the

3

Car park as they cannot see them coming along footpath.

Dislike

Location

Action/Response

3 Illawarra

The City has established cycling

Crescent

priorities as per Action 4. However,
the City will pass this feedback to the
shopping centre for their consideration
to update their line marking.

Cross walk lady or man.

Better road crossings. Crossing the road is difficult here too.

Kingfisher Ave

The WA School Crossing Committee

(near Roundabout

led by the WA Police is the authorising

with Illawarra

body for warden crossings. Schools

Crescent)

are able to apply to the Committee for

Kingfisher Ave
(near Roundabout
with Illawarra
Crescent)

consideration.
Main Roads WA is the authorising
body for zebra crossings. This location
does not meet the warrants for a
zebra crossing as Main Roads does
not approve zebra crossings at round
abouts as they inhibit traffic flow. The
roundabout currently has a pedestrian
refuge.

More pedestrian crossings please!

Roundabout on

The WA School Crossing Committee

Illawarra Crescent

is the authorising body for warden

and Shearwater

crossings. Schools are able to apply to

Terrace

the Committee for consideration.

Better pedestrian crossings. There’s no formal zebra crossings or

Roundabout on

Main Roads WA is the authorising body

easy access to cross the road.

Illawarra Crescent
and Shearwater

Pram pass is too steep, it is too hard to go across in a wheelchair

for zebra crossings. This location does
not meet the warrants for a zebra

Terrace

crossing.

Cassowary Drive

The pram ramps have been inspected

and Bellefin Drive

and do not currently warrant
improvements.

I love the grandpa doing a great job here helping people crossing

Mary Mackillop

The WA School Crossing Committee

but a sustainable solution is needed! We need pedestrians

College

is the authorising body for warden

crossing with buttons to press and traffic light to stop traffic
during school opening and leaving hours only. Safer for everyone.
Also need better traffic flow. Maybe direct some vehicles to other
streets nearby to pick up/ drop off children . If all going through
school its not enough space and people waiting on the road to
enter the school.
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Cassowary Drive

crossings. Schools are able to apply to
the Committee for consideration.
Main Roads WA is the authorising body
for zebra crossings. This location does
not meet the warrants for a zebra
crossing.

74

Requires pedestrian crossing. Extremely difficult to cross road

3

Between Mary

Main Roads WA is the authorising body

when both schools finish. I have had many situations of waiting

Mckillop College

for zebra crossings. This location does

for around 5 minutes to cross safely with my little sister.

and Ballajura

not meet the warrants for a zebra

Community

crossing. The roundabout currently has a

College Pelican

pedestrian refuge.

Pde After Cahow
Gr
We need signage on the side of the road to ask people to slow

1

down and watch out for ducks crossing. I am sad every time is see

169 Summerlakes

The City is trialling temporary wildlife

Parade

signage in key areas of Ballajura and

a duck run over and due to their colour they blend in with the road

will consider this location for future roll

a lot of the time.

outs.

This section of road is hazardous for wildlife with the number of

4

dead birds & turtles over the years being way too many. I do not

26 Paradise Quays The City does not install speed humps. It
is common across the City that vehicles
travel from 5-7km/h above the speed

think a sign saying “wildlife crossing” is enough, it needs speed

limit in local roads. Traffic calming is

humps here because people speed around this little bend and

very costly as it must be used to slow

usually on the wrong side of the road.
We need more signage to ask people to slow down and watch out

26 Paradise Quays

for local wildlife.

traffic along the length of a road, and
often requires lighting upgrades to meet
standards. Engineering intervention can
create unintended consequences such
as diverting poor driver behaviours to

This section of road is hazardous for wildlife with the number of

4

26 Paradise Quays other streets, noise complaints (speed

dead birds & turtles over the years being way too many. I do not

humps are very noisy) and alike.

think a sign saying “wildlife crossing” is enough, it needs speed

Enforcement is the most appropriate

humps here because people speed around this little bend and

remedy to poor driver behaviour. The

usually on the wrong side of the road.

City focuses its traffic safety funding
on areas where incidents have occurred
and mitigation is required. The recorded
85th percentile speed for this stretch is
50 km/h. This speed does not require
engineering intervention.
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Public Transport - Bus Routes and Stop
Comment

Like

A bus line that goes all around Ballajura so you don’t need to look

Dislike

Location

Action/Response

Suburb wide

Locations of bus stops are determined

at bus lines to go to your destination.

by the PTA and depend on a range of
factors such as passenger boarding
rates and routes. This request will be

More buses as sometimes we are waiting for 20minutes.

1

Suburb wide

forwarded to PTA for their consideration.
Action 11 will facilitate how Ballajura
will connect to the proposed Malaga
Train Station.

Needs to be more bus stops.

1

19 Pintail parade

Public transport improvements needed. - No direct buses to

2

Suburb wide

Midland (takes 2 hours to get there) - Anything on in Altone hub,
people need to go to Morley and catch bus back into Beechboro. Particularly bad for early starts.
Transport to Bennett Springs midland no way for kids from

Suburb wide

Bennett Springs to get to BCC without an enormous journey.

The indicative location for the Malaga train station is on the

Location is yet to

corner of Beechboro and Marshall road, which is in the middle of

be determined by

nowhere. It would be greatly appreciated if the train line could

Metronet.

be veered off to the left near the 362 Bus Stop, so it is next to
Ballajura. I am concerned that it is going to be hard to get to the
train station.
If a bus come this bus stop early so could it stop for minutes ? I

Cassowary

always miss bus 378 to Mirrabooka after school because bus come

Crescent

early than a timetable and I need to wait 30 -35 mins for next bus.

Make Ballajura Community College 344 bus go all the way to

Stop ID: 15973

2

Ballajura

Warwick train station instead of stopping at Alexander heights +

Community

more regular 344 bus services.

College

Transporting to neighbouring suburbs east west from BCC We

Suburb wide

have no way to get our son from Bennett Springs to BCC by public
transport.
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I want a bus stop right near this house

10 Palm Crest

Transport to Bennett Springs midland no way for kids from

Suburb wide

Bennett Springs to get to BCC without an enormous journey

It would be great to have some bus stops in the lakes area

1

Summerlakes

(I.e. around Summerlakes parade?) for easier access to public

Parade

transport.

Public Transport - Request for bus shelter upgrades
Comment

Like

Dislike

Location

Action/Response

Needs to be a cover or bench for this bus stop for buses going to

Bus stop on

There are 35 passengers boarding per day

Warwick, especially for the aged care residents.

Shearwater

at this location. This meets the threshold

Crescent

for a bus shelter. The City will add this to

Stop ID: 15961
There needs to be a bus shelter here

1

Bus stop on

a works program, timing to be based on
priorities.

Shearwater
Crescent
Stop ID: 15961
We need a bus shelter cover here

Bus stop on
Shearwater Cres
Stop ID: 15961

Please improve the bus stop with a bench and shelter for elderly

Bus stop on

people.

Shearwater Cres
Stop ID: 15961

We need a seat at this bus station.

Bus stop on
Shearwater Cres
Stop ID: 15961

100’s of Ballajura high school students (including me) take a

Illawarra Crescent

bus from this stop after 3pm. We have to stand in the rain often.

Stop ID: 15984

Please provide a cover for us.

There are 25 passengers boarding per day
at this location. This meets the threshold
for a bus shelter. The City will add this to
a works program, timing to be based on
priorities.

There is no shelter at this bus stop here. When we need to alight

Bus stop

Shelters are primarily for those waiting

from the bus and there is heavy rain, we have to race across the

ID: 12442

for buses, rather than those alighting. At

road and the umbrellas are useless with the strong winds. It will

(Marangaroo Dr

this stage this location does not warrant

be great if the council liaise with Transperth to put bus shelters at

after Lakeshore

the installation of a shelter based on the

this stop (and possibly others), so that residents can take shelter

Close)

patronage being under 15 passengers a

due to unfavourable weather, including the strong sun in summer.
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1

day.
City of Swan

Need a bus shelter here for people attending the Senior Citizen

1

Hamelin Drive

(both sides of the road)

Stop ID: 15937
Stop ID: 15940

Provide shelters on bus stops along Pelican Parade.

Pelican Parade

The stop is not currently eligible for a bus
shelter due to its patronage is under 15
passengers a day.

The City has provided bus shelters at all
locations along Pelican Parade which
currently meet the threshold. The City
will continue to monitor the passenger
boarding numbers and add bus shelters to
the works program as required.

New Footpath Requests
Comment

Like

Can we improve the footpaths and streets here/bus access as I

Dislike

Location

Action/Response

Shearwater Cres

The City generally provides footpaths in

live in an aged care residency and struggle to access other areas.

areas where traffic volumes are substantial
and warrant pedestrian separation for
safety reasons. These location do not
7 Shearwater Cres

It would be great to have some tiling or paving between the bus
stop and the houses

Have already asked about this but their really needs to be a

190 Hamelin

footpath along this area as cars come around the corners and if

Drive

currently warrant a footpath against other
City priorities.

people are walking with a prams or dogs can be quite dangerous
and difficult.
Some foot paths would be great down the street as many people

1

Lorikeet Heights

1

Rawlinna Heights

park down there along the grass/road area at school drop off/
pick up starting very early which makes walking down the street
dangerous
Dangerous lack of sidewalks

Footpath Upgrades
Footpaths need improving on finch rise and Illawarra as the

Finch Rise

A work request was been raised for this to

tree roots have cracked the footpath and it has created tripping

be investigated. This has been completed

hazards

with the following resolution:

Paving along Lakeshore Close is turning up due to tree roots

Lakeshore Close

There are only 2-3 panels that need
replacing. This whole area was part of a
project 12 months ago and multiple panels
were replaced then. The footpaths have
been book in mid March to be fixed.
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Parks and Recreation - General
Comment

Like

Everything is fine you don’t have to make any changes.

Dislike

Location

Action/Response

Corner of Jacana

Noted

Parade and
Kingfisher Ave

Ballajura is long over due for a large age appropriate playground.
There is currently little to no play equipment for toddlers or
anywhere for mums to their young children. A large fenced
playground incorporating nature and water play with traditional
play equipment- also a public toilet. It would be nice to be able to
have a local park I could take my kids to instead of having to leave
the suburb. You could incorporate a new large park with a fenced
dog park and upgraded skatepark.

3

General comments

Action 15 addresses this concern.
Playgrounds are initially installed at
the time of development and are
refurbished at the end of their useful
lives.
The City is currently undertaking an
audit to identify gaps in provision
City wide, to guide future upgrades
of public open space. The City’s
playground audit and mapping project
(currently underway) will identify
gaps within the playground network.
Future playground upgrade projects
will aim to address any gaps and
ensure adequate facilities for all ages
and abilities.
The size and nature of the playgrounds
installed at parks is a function of the
City’s standards of provision.
Water playgrounds are not generally
installed due to maintenance
requirements and health risks. Swan
Active Ballajura provides aquatic
services for the area.
The City has undertaken some
preliminary investigation into the
appropriateness of a dog park in
Ballajura however there are a number
of constraints identified which
requires further investigation. There
are currently no plans to implement a
dog park.
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City of Swan

Add some tracks and fun for families. Kids are riding around

7 Lakefarm Retreat There are no suitable locations in

Ballajura on their motorbikes so if they put a track then they wont

Ballajura for off-road vehicle use,

have to ride on our roads.

however there is an informal facility in
Gnangara and facility in Gidgegannup.
The closest BMX track is in Bullsbrook,
which is 30 mins away. The Standards
of Provision has recommended that
the City develop a strategy that will
assist in determining the optimal mix
of outdoor youth area facility across
the City. The strategy must confirm
to the Outdoor Youth Area Design
Guidelines.

A nice clean park thats big

1 Cygnet Close

Ballajura has sufficient parks against
the City’s Standards of Provision

Most of our parks need to be upgraded. Would also love to see a

3

Suburb wide

dog park in the area

The City has undertaken some
preliminary investigation into the
appropriateness of a dog park in
Ballajura however there are a number
of constraints identified which
requires further investigation. There
are currently no plans to implement a
dog park.

All our parks and playgrounds are neglected and need a face

Suburb wide

The City acknowledges that the

lift. We need new facilities like the ones that are being built in

design of playgrounds established

Brabham and Aveley

by developers in new subdivisions
differs to established areas such as
Ballajura. The City replaces playspaces
at the end of their lives and at such
time reviews the type of equipment
including community consultation. A
number of Ballajura playspaces are
listed for replacement in 2019/20 and
2020/21.
Action 15 addresses this concern

Alpine Park
Comment

Like

This park is lovely and peaceful to walk through

2
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Dislike

Location

Action/Response

Alpine Park

Noted.

80

Central Lakes
Comment

Like

Better lighting along footpath between the lakes and the oval,

2

Dislike

Location

Action/Response

Central Lakes

Lighting is installed at Central Lakes

people frequently use this route to walk their dogs.

park and on the street, there is a
missing link in the lighting network at
this location. This missing link will be
added to the ten year plan.

This park is extremely neglected, dirty and unsafe. The shelter

Central Lakes

A work request was raised for graffiti

and surrounds is constantly littered with broken bottles and

at this location. The issue has been

vulgar graffiti. It is such a shame as there are so many children

investigate and has the following

who live within walking distance

resolution:
The park was inspected on the 31st
January 2020 and there was no visible
graffiti or unsafe areas. The parks
business unit will work to remove
fallen branches.
Assistance with reporting of
issues from the community is
appreciated,please fill in the online
form on the City’s website to report
graffiti. A new playground upgrade at
Central Lakes is currently scheduled
for 2020/21 subject to budget.

Meadowview Park
Comment

Like

Dislike

Location

Action/Response

I think a new community centre or additional one should be here

3

2

Meadowview Park

There are no plans for a new

because no one goes to this playground anymore, and it would be

community centre as Ballajura has

a nice to see people get together

Kingfisher Community Centre and
South Ballajura Community Centre.

I have seen a lot of young families visit this park for playtime and

Meadowview Park

hold their child’s birthday parties here. As a Nana I would love

A new playground is scheduled
for 2019/20. Detailed consultation
will occur prior to construction and

to see the revamp of Meadowview Drive Park have a bike skills

embellishment will be in line with the

path to teach road rules and safety on the roads and a permanent

City’s standards of provision.

hire-able shelter for kids parties to save families money with a
multi age playground for children from birth to toddler age then
another for the older children to develop their mobility skills. I
look after my 2 grandchildren full time.
I think this park could definitely do with an make over, I have 3

4

1

Meadowview Park

young children and we live close to this park and it is old and out
of date and would love to be able to take them there more often
with some fresh equipment.
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City of Swan

Enderby Park
Comment

Like

I think there should be a playground with logs to climb on, a

1

Dislike

Location

Action/Response

Enderby Park

Action 15 will facilitate the finalisation

climbing lookout tower to make this park a hole lot of fun.

of the Open Space and Community
Facilities Strategy. This Strategy will
identify where gaps in the provision

Please add basket ball hoop and play space please

Enderby Park

of community facilities exist, and the
City will implement amenities such as
basketball hoops as per the Standards
of Provision and subject to funding.
Action 20 is to ensure the renewal of
playground assets. The playground at
this location is not due for renewal or
upgrade in the near future. The City
will investigate the opportunity for pop
up nature play at this park.

Park is quite prone to flooding during a heavy downpour. Might

1

Enderby Park

Enderby like most of the parks in

be worth investing in some further drainage to prevent this.

Ballajura function as overflow drainage

Happens quite frequently when lots of rain the previous night.

basins for the area. This was the
standard at the time of subdivision,
which is different from current
standards.

If toddler park can’t be added onto Hamelin park can a new park

Enderby Park

A new play space at Kakadu Park

be made here for toddlers, there is never equipment around that

is scheduled for 19/20. Detailed

is good for toddlers so they can independently walk up stairs

consultation will occur during the

themselves there is always rope or something they can’t climb to

design stage. The City will provide this

go down slide etc, have already emailed city of swan a picture of

feedback to the design team.

what equipment would be good, we are always having to leave
the suburb to go to a park suitable for my toddler so he can play
of better equipment that suits his age. Thank you
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Kingfisher Oval
Comment

Like

Add more soccer goals to the park

Dislike

Location

Action/Response

Kingfisher Oval

Maximum amount of soccer goals
already installed with space only for
2 soccer fields. Any further goals will
impact the functionality of the space
for the local clubs.

The playground needs an upgrade as it was getting old.

1

Kingfisher Oval

Action 15 will facilitate the
finalisation of the Open Space and
Community Facilities Strategy. This
Strategy will identify where gaps in

Would like to see the playground near the library and swimming

Kingfisher Oval

pool upgraded to an all abilities playground for those who are

the provision of community facilities
exist, and the City will implement
amenities as per the Standards of

unable to climb, ramps and hand activities.

Provision and subject to funding. The
size and nature of the playgrounds

There’s like no trees so add more trees and playgrounds

2

Kingfisher Oval

installed at parks is a function of the
City’s standards of provision.
Play spaces are assessed and
maintained regularly by City staff.

Ballajura is long overdue for a large age appropriate playground.

Kingfisher Oval

There is currently little to no play equipment for toddlers or

The playground at Kingfisher Oval
is not scheduled for renewal.
There have been other priorities

anywhere for mums to their young children. A large fenced

in Ballajura such as Kings Park,

playground incorporating nature and water play with traditional

Meadowview Park, Kakadu Park and

play equipment- also a public toilet. It would be nice to be able

Alta Laguna.

to have a local park I could take my kids to instead of having to

Water playgrounds are not generally

leave the suburb.
The playground at the back of the Community Centre is not well

Kingfisher Oval

maintained. Considering it’s a public playground and used by

installed due to maintenance
requirements and health risks. Swan
Active Ballajura provides aquatic

community groups renting the centre, it should be maintained
better. Excessive leaves and branches litter the sand and path

services for the area.

around the sandpit, as well as litter. The Facilities Bookings

The playground at the Community

department at Swan has been notified many times, said it will be

Centre is not due for renewal. The

done fortnightly, but this never happens, only when a complaint

City is aware of the issues of issues

is made.

and will continue to monitor.

Better park slides
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City of Swan

I think we should add free fitness equipment to encourage people 6

Kingfisher Oval

to be healthy and active.

Action 13 will facilitate a room at
Swan Active Ballajura which will
have exercise equipment as per the
June Council resolution.

I would like to see some exercise machines added to kingfisher

1

Kingfisher Oval

park to promote a healthy lifestyle.

Public Exercise equipment is
currently on the parks 5 year plan
for 21/22 at Alta Laguna Park, timing
subject to priorities and budget
approvals.
Alta Laguna was chosen as it is
a neighbourhood sized park in
a central location. Once the City
has finalised the Open Space and
Community Facility Strategy as
per Action 14, the location will be
finalised.

I like this area.

Kingfisher park is huge and widely used. Would love to see an

7

Kingfisher Oval

Noted..

Kingfisher Oval

The City has undertaken some

enclosed dog park section so the dogs could have a good run

preliminary investigation into the

without worrying about other dynamics.

appropriateness of a dog park
in Ballajura however there are a

I too would like too see a dog park somewhere in Ballajura , many
dogs already use kingfisher but have too stay on leads.

Kingfisher Oval

number of constraints identified
which requires further investigation.
There are currently no plans to
implement a dog park.
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They should add local water fountains all over the place.

Kingfisher Oval

Action 15 will facilitate a review of
the amenities in Ballajura against
the Standards of Provisions. If there
are any shortfalls in amenities the

More bins.

Kingfisher Oval

City will consider adding them to the
Asset Management Plans. The City
only installs toilets in large parks
in accordance with the Standards
of Provision because they require a

Add more public toilets.

Kingfisher Oval

More shelter so people doesn’t get wet.

Kingfisher Oval

As a student at Ballajura Community College, in my opinion I

Kingfisher Oval

lot of maintenance and can attract
antisocial behaviour.

believe that the council should build or create more facilities.
When attending the park, I usually have to find one very far from
the park or wait to go home.
I would prefer if there would be a few more public toilets in the

1

Kingfisher Oval

parks and certain areas where they may not be available for us
civilians. Other than that, I believe Ballajura is the way I want it to
be already..
Great place full of space for activities for every one. Great that it

Kingfisher Oval

Noted.

Kingfisher Oval

Kingfisher Oval as routinely maintain

opens all day.

We need more workers there.

by the City. If there are specific
issues with the maintenance, please
contact the City at the time of the
issue.
I like to relax there.
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Kingfisher Oval

Noted.

City of Swan

I think you should get rid of this cricket pitch or clear some trees

4

Kingfisher Oval

that are in the way.

The cricket pitch is required for
club sport at this location. Trees are
generally only removed from parks
if they are considered dangerous,
because they provide important
shade cover.

Love playing pokemon go here, perhaps more shaded areas can

Kingfisher Oval

be introduced to accommodate for the rain.

There are many shaded areas
towards the southern end of the
park. No further shade is required
under the City’s Standards of
Provision.

Plant more trees.

1

Kingfisher Oval

The City is investigating select areas
in Ballajura to plant more trees
during winter planting season.

Love playing basketball with my friends here, really could use a

Tennis courts on

Department of Education owns

closer drink fountain and public toilets.

Kittyhawke Parade

the land and the City cannot put in
amenities on land not owned by the
City of with a management order.

Nowhere near enough parking! Its a circus and to top things off

1

2

Kingfisher Oval

you get fined when there’s literally nothing you can do.

The Community Hub had reduced
parking available due to the
refurbishments to the library and
Swan Active Ballajura, however
when the facilities are reopened
there will be sufficient parking.

There are a lot of dogs that come to Kingfisher Oval. It would be

Kingfisher Oval

The City has undertaken some

good to see an enclosed off leash area where residents can bring

preliminary investigation into the

their dogs to socialise - one area for small dogs and another for

appropriateness of a dog park

larger dogs.

in Ballajura however there are a
number of constraints identified
which requires further investigation.
There are currently no plans to
implement a dog park.

Ballajura Skate Park
I like the parks that have equipment for skating, scooter, and

1

Ballajura Skate Park

The Ballajura skate park is currently

bikes, I think we should make the skate park bigger with a special

not at the condition where renewal

part for BMX bikes.

is required. The condition will

Needs an upgrade.

1

Ballajura Skate Park

Add a food truck with slushies and snow cones.

Ballajura Skate Park

I feel that the skate park should have new equipment added and

Ballajura Skate Park

continue to be monitored and
improvements will be considered at
a later stage.

renovated.
I would like to have the skate park updated with more seating

Ballajura Skate Park

and longer areas to skate in.
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Jacana Park
Comment

Like

This area would be great for a water playground such as water

Dislike

Location

Action/Response

Jacana Park

The City does not generally install

sprayers, mini water slides, a mini pool and like a wet land for

water playgrounds due to high

young and older kids, would be very good in summer!

maintenance requirements and
health risks. Swan Active Ballajura

There should be a water park or maybe a water park centre no

Jacana Park

where to go in the hot summer and still have fun.
Need rules about dogs on leashes whilst other people are there.

Jacana Park

provides aquatic facilities for the
local area.
Dogs are not required to be on
leashes at Jacana Park.

I love this space but the play equipment needs up dating - broken

Jacana Park

Parks maintenance is on a regular

in places. Sand needs to be replaced with soft fall surface as its

schedule based on budget

currently hard to keep clean and is potentially unsafe due to leaf

availability, which also includes

litter and rubbish left half buried. Shade sales will help keep the

weed spraying. If issues arise

equipment in better condition for longer and allow people to use

between treatments please report

this in the middle of the day.

them to 9267 9267.

The park is rather large and is able to let the people play around

1

Jacana Park

but the playground is terribly kept as there is gum on the

Maintenance is being undertaken on
the slides to address vandalism. The

equipment.

play space is not due for renewal
at this stage but the condition is

Jacana park is in serious need of a revamp. It is a lovely open area

3

Jacana Park

regularly reviewed.

surrounded by a lots of houses and at present it just has a few

Toilets and parking are not required

paths and a very run down park full of sharp twigs and nuts from

under the City’s standards of

the many trees which doesn’t make it very child friendly to play

provision as it is a local/short stay

in. Given its proximity to the shopping area and the residential

park.

location a new upgraded park and benches with the odd gazebo

There is currently a bench and

would make it much more family friendly.
Jacana Park is in such a great location it’s just disappointing it’s

Jacana Park

not used to it’s full potential. The playground needs a revamp,

gazebo located within park next to
play space.
Two half basketball courts located

more gazebos/shelters with seating as well as BBQs would be

within 600m (Belvoir Park and

great. The grass is full of weeds and there is no parking.

Swan Active Ballajura). Three more

I’d like to see Jacana park improved. The playground is run down

Jacana Park

and needs some upgrading. Specifically the slides have been

located within 1.2km (Cassowary
Park, Enderby Park, Allington Park).

vandalised. A BBQ and carpark maybe? The grass is weedy and
could also have some attention I’d like to see the level of the lake
there maintained and with water jets like in the lakes estate. In
it’s present state, it collects rubbish and goes stagnant. I’m sure
the park would be highly utilised with a renovation like this, as
well as increase look of the neighbourhood.
Have some sort of court to play sports like basketball, volleyball

Jacana Park

etc.
Sand needs to be replaced with soft fall surface as its currently

Jacana Park

Rubber soft fall is too expensive

hard to keep clean and is potentially unsafe due to leaf litter and

to maintain and only used for all

rubbish left half buried. Shade sales will help keep the equipment

abilities parks. Natural shade by

in better condition for longer and allow people to use this in the

trees are designed to shade play

middle of the day.

space.
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City of Swan

The birds keep me company.

2

Jacana Park

Noted.

Location

Action/Response

Hamelin Park

Hamelin Park, like most parks in

Hamelin Park
Comment

Like

Dislike

Park is quite prone to flooding during a heavy downpour. Might be 1
worth investing in some further drainage to prevent this. Happens

Ballajura function as overflow

quite frequently when lots of rain the previous night.

drainage basins for the area. This
was the standard at the time of
subdivision, which is different from
current standards.

This park is constantly on our local pages for antisocial behaviour.

1

Hamelin Park

Action 2 will facilitate the review of

Would maybe more lighting, surveillance cameras and constant

the Community Safety Plan which

patrolling in the are help to make residents feel safe again?

will investigate strategies that the
City can implement to make the
community feel safer.
Action 9 is to deploy mobile CCTV
devices to public spaces, which
are known hotspots in an effort
to reduce antisocial behaviour.
Hamelin Park will be investigated
as a potential mobile CCTV site.
The play space already has lighting
installed. The City would encourage
reporting antisocial behaviour to
the WA Police.

This retaining wall would make a great graffiti wall, somewhere

Hamelin Park

Hamelin Park was upgraded in

our kids can release some creativity, plus its already well lit. Nay-

2014/2015 and is not due for

Sayers will say it will attract more graffiti (tagging) but that will

renewal for some time based on

go on regardless, and isn’t a reason for our kids to have a creative

the current condition rating. The

outlet.

City is currently conducting an audit

Make this a big park in Ballajura where people can come with

1

Hamelin Park

of playgrounds in the area to help

their toddlers as well as older kids. There is enough room for this

ensure future upgrades meet the

to happen (similar to the park near the noranda shops), make

needs of the community. A toilet is

another section for toddlers so all ages can come and families

not required as per the Standards of

can make a day of it, , there is already a BBQ and shade but will

Provision this is a local park.

need a toilet, there was a water fountain there but not anymore

The City generally does not promote

unfortunately, just add onto what is already there, I feel there

graffiti walls.

needs to be a spinning o’tannerbaum put in as well.
Public toilets should be at parks in case of picnics with family.

1

1

Hamelin Park

Toilets are not required as per the
Standards of Provision as this is a
local park. The City does not install
toilets at the majority of parks due
to the maintenance.
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Karijini Oval
Comment

Like

Dislike

Seating at Karijini and a water fountain.

Location

Action/Response

Karijini Oval

The City has determined that
seating and water fountain are
required as per the Standards of
Provision and these amenities will
be added to the future parks works
program in the next five years.

I would like a skate park so I can go to it then I don’t have to go

Karijini Oval

so far to the skate at kingfisher park.

The Standards of provision suggest
a consolidation of skate parks
at district and regional centres
rather than smaller locations at
local parks. This will lead to a
higher quality of skate park for the
community.

Kakadu Park
Comment

Like

Would be great to have a small basketball pad here. Understand

3

Dislike

Location

Action/Response

Kakadu Park

Two basketball courts are within

it is near houses but also many other similar courts in Ballajura

700m (South Ballajura Primary and

and swan are like that. The closest one is south Ballajura primary

Enderby Park), so a further court is

school which is isolated from view and not as safe after hours as

not warranted at this location.

one in local parks which are near houses and families. Many of my
friends are not allowed to go to that one without an adult.
Definitely need a new playground and some shade sails. Great

Kakadu Park

A new playground is scheduled for

walking trail through the park but often don’t stop with my

2019/20. Consultation will occur with

children because there’s no shade and the playground is very dirty

the community during the design

and old.

phase.

They need to make a better playground they have had the same

2

Kakadu Park

playground for years.

It has a lot of open area so I thought I would be cool to have a

Kakadu Park

playground.

Lassen Park
Comment

Like

Waterpark water fountain adventure world splash city.

Dislike

Location

Action/Response

Lassen Park

The City does not generally install
water parks due to health risks and
maintenance requirements. Aquatic
facilities are provided at Swan Active
Ballajura.
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City of Swan

Stradbroke Park
Comment

Like

It would be great to have a BBQ/picnic area here.

1

Dislike

Location

Action/Response

Stradbroke Park

A BBQ is not warranted under the
City’s Standards of Provision as it is
a neighbourhood/short stay park.

Need BBQ area’s & more undercover seating. Kids playgrounds

1

Stradbroke Park

1

Stradbroke Park

need better facilities that they can actually use.

Playground with sandpit is bad.

Sand will remain as a soft fall in
playgrounds because it is the most
cost effective safety solution.

I like to walk my dog in the park near to my house. It is a good

1

Stradbroke Park

Noted.

Stradbroke Park

Action 5 will investigate priority

place for throwing the ball. I also walk home from school through a
park area, and it is nice.

Lots more trees needed too. Maybe a fenced area for dog exercise.

areas for trees in Ballajura.
Stradbroke Park will be added
to the 2020 winter tree planting
program.
The City has undertaken some
preliminary investigation into
the appropriateness of a dog
park in Ballajura however there
are a number of constraints
identified which requires further
investigation. There are currently
no plans to implement a dog park.
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Cassowary Park
Comment

Like

Dislike

This park was “upgraded” about 5 or more years ago and it was

Location

Action/Response

Cassowary Park

Action 16 is to ensure the renewal

more of a downgrade in my opinion. Its not practical for young

of playground assets. The

children to walk across netting to go down the slide. Aveley have

playground at this location is not

some beautiful nature playgrounds and Ballajura really need to

due for renewal in the near future

invest in some great parks for families.

based on the current condition

Basketball court better ring better playground.

1

Cassowary Park

score.
The City aims to have an effective
spread of playground to suit
the needs of all sectors of the
community. There is a playground
at Stradbroke Park more suited to
younger children (700m away).

Allington Park
Comment

Like

Allington Park that runs off Belair gardens. Needs to be more

3

Dislike

Location

Action/Response

Allington Park

Action 5 will investigate priority

recreational and updated . It’s looks dull and not very pleasant.

areas for trees in Ballajura.
Allington Park will be added to the
2020 winter tree planting program.

This is one of those parks that are so unfriendly to my

Allington Park

grandchildren because there is basically nothing there. We had to
drive to Paradise Quay which is a hassle just to enjoy a local park
or amenities. The park should really be updated and made more
beautiful with flowers and trees. Also, there is a need for toilet
facilities there, as there are no toilets nearby..

Action 15 will facilitate a review of
the amenities in Ballajura against
the Standards of Provisions. If there
are any shortfalls in amenities the
City will consider adding them to
the Asset Management Plans.
Basketball Court, BBQ and
playground are already installed
at this location. Further
embellishment is not available
under the standards of provision.
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Have lights/solar lights along the parks that run through ballajura

3

Allington Park

Action 8 will review the current

for people that can only exercise the dogs later in the evening feel

lighting to ascertain if there are

a bit more safer then currently in pitch black parks.

areas that are under performing.
However, it is impractical to install
lighting throughout the entire
suburb at this time. Lighting
upgrades are considered on a
case by case basis at specific
locations. Lighting at Park can also
be unwanted by the adjoining
neighbours as it impacts the
houses.

Our young people could do with 1 or ideally 2 full size outdoor

Allington Park

Multi-purpose lines are being

basketball courts (there’s currently 1 half court) at the Bellefin

investigated as part of the

Drive end of Allington Park. And the drain needs to be fixed so the

resurfacing works at the Alta

court stops getting flooded every time it rains.

Laguna Park courts.

Could we please a remade basketball court.

1

Allington Park

Allington Park was designed to
be an overflow drainage basin in
high rainfall event. This was the
standard at the time of subdivision.
Lakes require extensive

There are always flooding issues at this park (especially at the

Allington Park

court), could it be turned into a lake?

management and water resources
that are not available at this stage.
A work order has been raised to
investigate the flooding at the
current court.

Belvoir Park
Comment
As I currently live across the road from the park, It would be

Like

Dislike

Location

Action/Response

Belvoir Park

A new playground is currently

outstanding if the park was taken more care. When I play football

schedule for 2025/26, subject to

with friends and cousins we end up with pickles in our feet. Also

priorities and budget adoption.

it would awesome for a better play space for younger children.

Maintenance is programmed based

Thanks.

on budget availability but this
feedback has been noted.
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Lemongrass Park
Comment

Like

BBQ/Toilets?

1

Dislike

Location

Action/Response

Lemongrass Park

A BBQ is not warranted under the
City’s Standards of Provision as it is
a neighbourhood/short stay park.

General maintenance: There needs to be more rangers patrolling

Lemongrass Park

Dogs are not required to be on

around the lakes and monitoring people who walk their dogs to

leads at Lemongrass Park. The

ensure that their dogs are on their lead and their mess is picked

City encourages responsible dog

up.

ownership and would encourage
the community to work together to
manage this issue. $200 on the spot
fines apply for such offences.

Bayview Park
Comment

Like

I would liked to see more shelter over our parks in ballajura ,more

Dislike

Location

Action/Response

Bayview Park

Action 5 will investigate priority

seating options and possibly a BBQ here and there at a park

areas for planting in Ballajura.
Bayview Park will be added for the
2020 winter planting program.
A BBQ is not warranted under the
City’s Standards of Provision as it is
a neighbourhood/short stay park.

I love this park and the trees however the lighting in the evening

Bayview Park

is intermittent

Lighting was checked via a work
request. The lights have been
inspected and the lamps were
replaced on the 30th January 2020.

This playground is also boring and neglected and needs an

Bayview Park

upgrade to make it more fun for the local families to use.

Action 16 is to ensure the renewal
of playground assets. A new
playground is scheduled in the next
5 years based on the Standards of

More playground equipment needed. Swings are OK and so is

1

Bayview Park

the slide but some of the other equipment is old and outdated.

Provision and available budget.
In the mean time, Bayview Park
will be investigated for the pop up

Perhaps more of a nature play space like they have in Landsdale?

nature play which rotates through
Ballajura on a periodic basis.

I’d love a fully enclosed small dog park somewhere in Ballajura I

Bayview Park

The City has completed some

could walk to from home. An enclosed area would give our dogs

preliminary research in regards to

the chance to have a run in safety, and also keep the ducks and

dog park locations in Ballajura. Most

water birds safe.

parks pose a number of challenges
due to proximity to housing and
noise issues. Further investigation
required.

Would love a shaded picnic table or two at Bayview Park and even

1

Bayview Park

Action 15 will review the amenities

a park bench or two under the shade of the big trees closer to the

in the parks against the Standards

playground.

of Provision. Picnic benches are
not considered appropriate under
Standards of Provision for local/
short stay parks.
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Ballajura Community/Ballajura Lions Oval – 69 Parkview Drive
Comment

Like

Dislike

I think that there should be two play areas should be on this oval

Location

Action/Response

Ballajura Lions Oval

The City’s Standards of Provision

because the area would attract more families to come and stay.

recommends to install only 1 play
space at this neighbourhood/short
stay park.

I would like more trees and plants in this area. I find it a shady and

Ballajura Lions Oval

Action 5 will investigate priority

cool place to hang out by I think that the addition of more trees

areas for planting in Ballajura.

would be nice.

Ballajura Lions Oval will be added to
the 2020 winter planting program.

Would love a better playground for the centre with a swing set and

Ballajura Lions Oval

cleaner sand.

Sand is maintained on a regular
basis. If issues arise between
maintenance events please call
9267 9267. The playground is not
due for renewal due to its current
condition.

The area between the two halls and the storage shed used by

1

Ballajura Lions Oval

This building was inspected in

scouts often doesn’t have enough lighting. The concrete around

November 2019 and the lighting

the halls can be really rough when the scouts fall on it and the

and surrounds were found to be

basketball court area is uneven so when it rains you can’t use the

at the required standard. If globes

area.

stop working please call 9267 9267
to repair.

Emu Swamp
Comment

Like

It would be nice if this swamp was restored back to how it was

4

Dislike

Location

Action/Response

Emu Swamp

Fencing off Emu Swamp

originally, where you could walk through the bush with the trees

gives a sense of ownership,

and flowers. Even after the water from the swamp was diverted,

importance and formalises the

the kids started using the bush to ride their bikes and made a

conservation reserve. It also

few BMX tracks, it was still lovely to be able to walk on the bush

allows the City to minimise

tracks and enjoy the many flowers. Anything that could be done

potential negative impacts. It is

to improve the bush would be better than locking it up with

an area to be protected, including

fences and just letting the weeds run wild.

from inappropriate vehicular
access. Fencing also provides a
visual boundary for immediate
neighbouring stakeholders to
constrain their activities, so that
no “accidental” incursions occur.
The fence does have two sets of
farm gates and two pedestrian
gates. These gates are kept locked
and only opened for maintenance
purposes or if requested by
from the community to host
environmental “Friends of” events
such as weed control, rubbish
removal and planting days. Fencing
also offers protection to areas
under revegetation.

Ballajura Local Area Plan Background Report 2020

94

I think this area needs to be kept as natural bushland for the local

Emu Swamp

Noted.

Emu Swamp

This is not appropriate for this

wildlife.

Water park drinking fountain shopping centre roller coaster.

1

location as it is a district reserve
with biodiversity value. The City
has facilitated entertainment
amenities in other areas. The
City does not generally install
water playgrounds due to high
maintenance requirements and
health risks. Swan Active Ballajura
provides aquatic facilities for the
area.
I think this area should be kept as natural bushland.

1

Emu Swamp

Noted.

General Comments - Emu Lake
Comment

Like

There needs to be more rangers patrolling around the lakes and

3

Dislike

Location

Action/Response

Emu Lake

The City encourages responsible

monitoring people who walk their dogs to ensure: 1. That their dog

dog ownership and would

is on a lead, and 2. That the owner picks up their dog’s mess and

encourage the community to work

not just leave it all over the paths and parks. These selfish people

together to manage this issue.

should not spoil it for the people who do the right thing.

$200 on the spot fines apply for
such offences.

I would like to thank you for all the effort you put into our lakes,

2

Emu Lake

Noted.

Emu Lake

The City’s maintenance team

maintaining a wonderful ecosystem which attracts a great variety
of bird life. This natural oasis is my favourite aspect of ballajura.

Agree, the lake is looking great at the moment. It would be good

1

to see the inlets cleaned more often though to prevent any rubbish

undertake regular maintenance

entering the waterway.

in this location. Any issues can be
reported to 9267 9267.

Please plant lots more trees next to the path going around the

2

Emu Lake

Action 5 will investigate priority

lake. I walk around this area nearly daily and it would be lovely to

areas for planting in Ballajura. More

be able to walk under shady trees in summer.

native trees will be planted at Emu
Lake as part of the City’s 2020
winter planting program.
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Beautiful walk around the lake but I find it somewhat bland. More

Emu Lake

Action 5 will investigate priority

trees would be great but is this not a perfect opportunity for a

areas for planting in Ballajura. More

sculptural heritage and information trail. It could lead all the way

native trees will be planted at Emu

around with information boards, sculptural pieces and even across

Lake as part of the City’s 2020

and through Emu Swamp once a board walk is in place. Ballajura

winter planting program.

has been important to the aboriginal culture but also to white

Signage at Emu Lake is being

settlement. It is quite a rich history and this would be a great spot

upgraded to educate the

to tell the story.

community about the water quality
improvement initiatives the City
implemented over the years. The
City can consider historical signage
in the future.
The City’s Standards of Provision
advise that no toilets are required
at this local park.

Walking around Emu Lake via Alta Laguna Park, Lakeshore Park

1

Emu Lake

Exercise equipment is currently on

South and Westlakes Park it would be good to have exercise

the parks 5 year plan for 21/22 at

equipment spaced out on a walking circuit to encourage people to

Alta Laguna Park, timing subject to

exercise and enjoy the area.

priorities and budget approvals.
Alta Laguna was chosen as it is
a neighbourhood sized park in
a central location. Once the City
has finalised the Open Space and
Community Facility Strategy as
per Action 15, the location will be
finalised.

The cleanliness of the water in the lakes is horrible. I see less and

3

Emu Lake

The City routinely monitors

less birds here every year and the foliage is dying everywhere.

the water and has recently

I would love to enjoy my walks with some beautiful foliage and

implemented a bund to improve

scenery and cleaner less polluted lakes.

the water quality.

This area and the surrounding Parks and Lakeshore (particularly

1

Emu Lake

Lakeshore Park is a Local Park

Lakeshore Close) needs to be beautified and upgraded. This

under the City’s Standards

formerly prestigious part of Ballajura has been left degraded for

of Provision and a playspace

some time without upgrading and it will be great to beautify it.

and toilets are not considered

We have grandchildren who finds the Parks in the Lakeshore Area

warranted for this scale of facility.

boring because there is really nothing for them.

There are three play spaces within
500m of Lakeshore Park.
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Lakeshore Park South
Comment

Like

Dislike

Location

Action/Response

Love this park for my dog to run around, however there’s feral cats

Lakeshore Park

Noted. The City has Local Laws

eating the ducks.

South

related to cat ownership to try and
prevent this from occurring.

The entire park land areas around Emu Lake needs more trees

Lakeshore Park

Action 5 will investigate priority

planted. It would be great to be able to walk around the path in

South

areas for planting in Ballajura. More

summer and have shade.

native trees will be planted at Emu
Lake as part of the City’s 2020
winter planting program.

Better maintained lawn and perhaps a few picnic benches might

Lakeshore Park

Lawn areas are regularly

be nice.

South

maintained in line with programs
based on budget availability. There
is currently a picnic bench and
covered area at this location.

Emu Lake (Lake on Reflection Garden)
Comment

Like

Please consider repairing broken damaged lake curbing. Please

Dislike

Location

Action/Response

Emu Lake

An inspection was completed and

consider bollards to stop cars parking on lakes edge. Please

all curbing was in good condition. If

consider more frequent lawn maintenance.

specific incidents are noted please
call 9267 9267 to report them.

And please plant more trees. The more trees the more beautiful

Emu Lake

our suburb will be.

Action 5 will investigate priority
areas for planting in Ballajura. More
native trees will be planted at Emu
Lake as part of the City’s 2020
winter planting program.

Please consider adding lighting along park edge. People park here
late at night and engage in undesirable activity.

Emu Lake

Action 2 and 9 will facilitate the
review of the Community Safety
Plan and the City accessing more
mobile CCTV to use in crime
spots. The City recommends that
residents report specific locations
so the City can investigate.
Action 8 will facilitate the City
conducting a street lighting audit
and working with Western Power
to address lights that are under
performing. Lighting is assessed
on a case by case basis and is not
possible to be installed in every
park due to adjacent resident
amenity and perceived antisocial
behaviour.
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Improvement of the cleanliness of water would be beneficial.

5

Emu Lake

Water quality is monitored on a

Water in the lake is dirty and there is plenty of algae. This is

regular basis. Illegal dumping is an

inclusive of all the lakes in the area. Perhaps fines should be issued

important priority for the City. Any

for people caught dumping fish or rubbish into the lakes

information from the community
to assist the City in identifying
offences will be appreciated.

Emu Lake (Lake on Peninsula Trial
Comment

Like

A great lake to walk around with bird life that live there, however

2

Dislike

Location

Action/Response

Emu Lake

The City frequently monitors

the water always has a lot of algae.

the water quality in Emu Lake
and there has been significant
improvements due to testing,
implementation of a bund and the
reduction of feral fish.

This is such a beautiful lake would love to see a gazebo and BBQ so 5

Emu Lake

we could stay longer and enjoy.

BBQs are not justified under the
Standards of Provision as it is a
local/short stay park.

And lots more trees to be planted around all the lakes.

Emu Lake

Action 4 will investigate priority
areas for planting in Ballajura.
More native trees will be planted
at Emu Lake as part of the City’s
2020 winter planting program.

Lakeshore Park
Comment

Like

Dislike

Location

Action/Response

This is a beautiful small park, and one of the open spaces at

2

3

Lakeshore Park

Lakeshore Park is a Local Park

Lakeshore Close area that families can enjoy. It should really be

under the City’s Standards

upgraded with a children playground so that my grandchildren

of Provision and a playspace

can play there and watch the wildlife. At the moment, it is so

and toilets are not considered

‘sterile’, dull and boring. Maybe even put a toilet facility there so

warranted for this scale of facility.

that families can spend time at this beautiful park.

There are three play spaces within
500m of Lakeshore Park.

Whilst you have a great idea it’s not appropriate for this side of

Lakeshore Park

Noted.

Lakeshore Park

Noted.

the lake. It’s lovely that the little open spaces/parks around this
side of the lake are so natural and so well maintained by the
council and nearby residents. We take great pride in the beautiful
little park on Lakeshore Close. Any man made facilities would
destroy the natural beauty of this park. I’d love for my children to
enjoy the natural wonders of the lake and park at Lakeshore. No
need for a change.
This park is used more than you think, I live adjacent and there is
more often than not families with picnics etc. Toilets would create
a problem, hygiene issues, an eyesore in a nice nature area and
provide a place for unsavoury activities.
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I live adjacent to this park, play equipment isn’t a bad idea

Lakeshore Park

Noted.

Lakeshore Park

Noted.

Lakeshore Park

Emu Lake (Lakeshore Close

however this park is used in summer a lot more than you would
think. Most weekends there are family’s with picnics etc here,
some fishing also. I am completely against toilets, this would
create an eyesore, a place for illegal activity and hygiene issues.
If toilets are going to be installed it would be more relevant at the
other end of the lake where the BBQ’s are.
Toilets require regular cleaning, which cost all of us more money.
In areas that draw outsiders in (i.e. beaches and tourist spots) this
is offset by the business brought in. These are local residential
parks and toilets will present more problems than they are
worth.....
This area is not widely used by the local residents. I would like to

1

see it turned into an enclosed dog exercise area. We desperately

and Summerlakes Parade) is a

need an area like this in Ballajura. It would need more trees

restricted dog exercise area due to

planted and a dog drinking fountain and some more seating. It

wildlife protection requirements.

would also be great if it had some things that the dogs could

Dog focused infrastructure is not

climb and walk on.

appropriate in this area.

Westlakes Park
Comment

Like

There is not much to do at this park. It needs to be prettied up

2

Dislike

Location

Action/Response

Westlakes Park

Action 15 will facilitate the

a bit or perhaps a BBQ so the locals can come and sit down and

finalisation of the Open Space and

enjoy together.

Community Facilities Strategy. This
Strategy will identify where gaps
in the provision of community
facilities exist, and the City will
implement amenities as per the
Standards of Provision and subject
to funding. The City only installs
BBQ as per the standards of
provision at parks and facilities.
Westlakes Park is classified as a
local park and does not qualify for
this level of embellishment.
This park does not warrant a
playground, there is a playground
within 350m at the park on the
corner of Paradise Quays and
Summerlakes Parade.
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Alta Laguna (Park corner of Lighthouse Close and Southpointe Close)
Comment

Like

I would like to see the entire area around Emu Lake upgraded and

5

Dislike

Location

Action/Response

Alta Laguna

Action 15 will facilitate the

improved. We pay our rates yet our parks and play areas are now

finalisation of the Open Space and

old and neglected. I want to see lovely parkland, dog exercise

Community Facilities Strategy. This

areas and playgrounds like the ones in Aveley and Brabham. And

Strategy will identify where gaps

lots more trees for shade please.

in the provision of community

We use this playground frequently however it’s in need of an

4

Alta Laguna

facilities exist, and the City will

upgrade. Minus sand would be great as I also regularly pull out

implement amenities as per the

shards of glass. The basketball court near Villa da Vinci is so busy

Standards of Provision and subject

another here would be a great addition.

to funding. The City only installs

My daughter and many other families use this playground often,

7

Alta Laguna

would love to see it upgraded as well as the sand replaced with

BBQ as per the standards of
provision at parks and facilities.
Westlakes Park is classified as a

another material, so often we have to sift out broken glass from

local park and does not qualify for

the sand.

this level of embellishment.

An upgrade to all the parks is desperately needed with all sand

Alta Laguna

Action 16 is to ensure the renewal

being removed, shade over the top and some better equipment.

of playground assets. A new

Maybe even another BBQ facility located here.

playground behind tennis courts
is scheduled for 20/21. Public

Yes I agree though I love the rock climbing wall and would love it

Alta Laguna

if any upgrades include a climbing wall

consultation will occur at the
design stage to ensure it meets
community needs and budget.
Sand is the most cost effective
soft-fall material and is regularly

Yes agree this playground needs upgrading the equipment is

Alta Laguna

broken.

maintained. If there are ever any
intermediary issues please call
9267 9267 so they can be rectified.

Be good if we could give a bit of an upgrade to some of the parks

7

Alta Laguna

around the lakes. Not really suitable for young kids and worn
down.

This playground is boring. Our suburb has been neglected for too

Alta Laguna

long. We want and need our playgrounds upgraded to the same
standard as the new ones in Aveley and Brabham.

Park benches and a shaded picnic table would be great here too.

I’ve never seen anyone use these tennis courts, even in the

1

Alta Laguna

Alta Laguna

Additional line marking is being

warmer months. Could this area be reconditioned and re-purposed

investigated as part of the

as a fully fenced small dog run?

resurfacing works and will be
included if budget allows to create
more flexible use.
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The basketball court near Villa da Vinci is so busy another here

Alta Laguna

would be a great addition.

Multi-purpose lines are being
investigated for the Alta Laguna
Park, subject to budget availability.
This will help to take some of the
load of this basketball court.

It’s ridiculous to have to drive to the aquatic centre to hire keys

4

Alta Laguna

Keys need to be picked up from

out. My husband live within walking distance of the courts and we

aquatic centre due to security and

would love to be able to simply walk down for a hit.

management issues.

Please upgrade these nets/resurface/paint/re-fence...Very tired.

1

Alta Laguna

The tennis courts are due to be

Consider moving to an online booking system which gives a

resurfaced in 21/22. Keys need to

combination code to avoid having to collect keys.

be picked up from aquatic centre
due to security and management
issues.

There are no toilet facilities at this beautiful park I.e. we could

Alta Laguna

The City only installs public toilets

only spend a very short time enjoying the park with our children

at parks/facilities where there is a

or grandchildren.

long stay, multi-use functionality
to the space. There are limited
areas in Ballajura which require this
infrastructure in accordance with
the City’s Standards of Provision.

Emu Lake Gazebo
Comment

Like

Love this gazebo! The lake is such a peaceful place to come and

13

Dislike

Location

Action/Response

Emu Lake

An inspection was conducted of

sit. It would be great if there were a couple more around the lake.

the gazebo in November 2018

If not, upgrading the benches would be awesome.

and was in satisfactory condition.

I agree that a couple more gazebos would be lovely or a board

Emu Lake

Inspections are undertaken ever
two years.

walk over a section of the lake. We definitely need a couple of self
cleaning public toilets so that people can picnic in this area. More

The City only installs public toilets

trees planted around the lake too please.

at parks/facilities where there is a

Toilets near this facility would be great.

1

Emu Lake

Limited parking here is an issue.

1

Emu Lake

to the space. There are limited

The main issue most of us families faced is that there are no

2

Emu Lake

infrastructure in accordance with

toilet facilities at this beautiful park (unlike other suburbs such as

long stay, multi-use functionality
areas in Ballajura which require this
the City’s Standards of Provision.

Cottlesloe or Midlands). We could not find toilets at the shopping
centre nearby and hence this is one of the main difficulties, I.e.
we could only spend a very short time enjoying the park with our
children or grandchildren. This issue has been raised before.
A great Gazebo My brother had his wedding photos here

1

I agree. The parks and grass need to be better maintained. There

Emu Lake
Emu Lake

is a gazebo which is completely run down, falling apart and is a
danger to my kids.
A facelift to this area would be great. The gazebo is falling apart

Emu Lake

and a danger to kids.
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Alta Laguna Park (corner of Paradise Quays and Summerlake Parade)
Comment

Like

I know it is stupid because people should be responsible dog

2

Dislike

Location

Action/Response

Alta Laguna

City does not install signs to remind

owners but perhaps some signage tell people to pick up their dogs

dog owners to pick up dog litter.

mess at a few locations around the lakes.

Park could do with an upgrade as it is not that suitable for kids

5

1

Alta Laguna

and is usually quite dirty.

Action 16 is to ensure the renewal
of playground assets. A playground
upgrade is currently scheduled
behind tennis courts at Alta

Yes I agree, it would be lovely to have a nature based adventure

2

Alta Laguna

playground somewhere in the area too.

Laguna for 20/21. Consultation
will be conducted with the local
community as part of the design
process to ensure it adequately
addresses community needs.

Agree with a plan to upgrade the park so that it is more versatile,

1

Alta Laguna

7

Alta Laguna

1

Alta Laguna

has unique theme and improves playground equipment so that it
can be a focal point of the Lake Estates.

I really do wish we can have some updated play equipment at
Alta lacuna park, they are so old and also for very young children,
the park is used a lot for parties and family BBQ and the play
equipment really lets this area down
Yes much better play equipment needed for all playgrounds
around the lakes! There are more and more families moving into
the area, myself included with 2 small children. More variety at
playgrounds is much needed!
I agree this playground and this park is widely used by the local

Alta Laguna

community but the play area is in bad condition and very boring.
I think the playground should be fenced in to protect the little
children from wandering into the lake and it needs fun and
adventurous equipment for the kids to play on. We need more
seats, shade sails and BBQs. I always see families having picnics
and often wonder where they go to the toilet? A self cleaning
toilet would also be ideal.
This would be a great place for a feature adventure playground

1

Alta Laguna

2

Alta Laguna

like the jungle park at whiteman edge.

Please build an adventure playground and fence it in so the
children can play safely and not be able to wander down to the
lake. This area would be so well used by the local community if
improved. Also shade sails, benches, tables, more BBQ’s and a
self cleaning toilet. We want to be able to take our children and
grandchildren here.
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Could maybe the lights to the half court be turned off at say 10pm

Alta Laguna

A work request was raised to

at night. People go over at all hours of the night (mainly youths)

address this light timing. The

to play however for the homes in close vicinity of this area it can

matter has been investigated and

be really quite difficult to sleep especially when there are large

has the following resolution:

groups of youths. Maybe the lights off could act as a deterrent .

New timeclock installed and
basketball light adjusted to 10pm
turn off. Remainder of park lighting
on from dawn to dusk to dawn.

Can lawn maintenance be improved/more frequent?

1

Alta Laguna

Parks maintenance is currently
programmed based on budget
availability. If there are any specific
occasions on where this level of
service has not been achieved
please call 9267 9267.

Some exercise equipment in this area might be a good idea like in

5

Alta Laguna

other shires.

Exercise equipment is currently on
the parks 5 year plan for 21/22 at
Alta Laguna Park, timing subject to
priorities and budget approvals.
Alta Laguna was chosen as it is
a neighbourhood sized park in
a central location. Once the City
has finalised the Open Space and
Community Facility Strategy as
per Action 14, the location will be
finalised.

There is limited car parking.

Alta Laguna

The City only installs parking at
parks/facilities where there is a
long stay, multi-use functionality
to the space as per the Standards
of Provision. Parking is currently
available on the verges and the City
would encourage active transport
to visit these local parks.
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Social issues
Comment

Like

Dislike

Location

Action/Response

Needs to be more services for people not working aka around

Ballajura Community Action 17, 18, 19, 20 and 21

mid 40 age group. People are isolated. So much services for aged,

Hub

facilitate social connections for

children and youth. E.g. Befriend or free community rooms so

everyone in the community

people can offer services. Help for people to belong.

including the CaLD community,

Free or cheap services for people not working during the day so

Ballajura Community

don’t become isolated and get self esteem up to belong in society

Hub

again. So many services for aged, youth, children but nothing for

people with disabilities and young
people. The refurbished library
provides many workshops and
events which assist the community

peoples that don’t’ fit in. Aka look into having befriend in the

to meet other people. The City

area.
I moved from the UK in January and so I haven’t been in Ballajura

Suburb wide

for long but I would like to experience excitement and watching

encourages community members
to contact the Ballajura Place Office
to find out what events would suite

my two little siblings grow up and have fun. I want to spend as

them.

much time with them as I can before I start building my future
and career and become really busy. I want them to look up to me
and be an inspiration for them. They get quite bored at home and
other days there at daycare.
That would be great if we had more communication with others.

1

N/A

Relating to communities situation.

Less bullying applies to everyone.

White Lion Youth

The City agrees and provides

Centre (The

support to young people through

Dungeon)

the White Lion Youth Centre, Youth
Officers and programs like Youth
Outloud which teaches young
people skills like public speaking to
gain confidence.
Action 20 is specifically about the
City supporting young people to
become engaged.

Eastern reporter is no longer delivered to Ballajura. Can’t access

Suburb wide

Community News decide where

news in South Ballajura, have to rely on word of mouth and Cuppa

they deliver to. The City provides

and a Chat.

a quarterly E-Newsletter which is
distributed via email.

After school sports program were you do all different sports for

Suburb wide.

free.

There is a outdoor sports space and
the skate park at Kingfisher Oval
which can be accessed for free.

Love the Saturday outing that Swan Community cares do.

South Ballajura

Noted.

Community Centre
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Would love a seniors radio like Ellenbrook.

Suburb wide.

The City encourages the local
community groups to investigate
this as the Ellenbrook Radio
is a community radio which is
sponsored by private businesses.

The City should look into “greypower” which looks at what

N/A

seniors can do. We should consider putting aged care next to

Noted.
The City encourages the local

childcare. Seniors could provide counselling and help children

Ballajura Senior Citizens group

achieve more. This could create inter generational relationships.

to investigate intergenerational

Planning approval should be relaxed so seniors can stay with their

activities.

children and create inter generational homes.

The City currently supports groups
like Meerilinga who have events
like dad/granddad planting
days to create intergenerational
relationships.
The Residential Design Codes
governs residential development
in Western Australia. The planning
requirements do allow an ancillary
dwelling on a single lot to provide
a diversity of housing. In addition,
Action 10 will investigate options
to facilitate and increase the supply
of diverse housing within the City.

Community Safety
Need more street lighting and CCTV cameras to discourage

1

Suburb wide

Action 2 and 9 will facilitate the

antisocial and criminal behaviour that seems to be increasing in

City accessing more mobile CCTV

our suburb.

to use in crime spots. The City
recommends that residents report
specific locations so the City can
investigate.
Action 8 will facilitate the City
conducting a street lighting audit
and working with Western Power
to address lights that are under
performing.

The institution of this station in Ballajura was a good thing to

63 Cassowary Drive

Noted.

happened and I think it made all the residents feel more safe. Our
house got broken into recently after it was built, and the response
was almost immediate.
The new police station is just what Ballajura needed. The resident

63 Cassowary Drive

can feel much more safe and can always know that help is
nearby. Good choices like these should be made more.
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There are many inappropriate graffiti in the whole of city of swan. 4

1

These also include racist comments.

Ballajura Community Graffiti can be reported to the City
College

who will inspect the locations. The
City appreciates the community’s
assistance and reporting these
crimes.

This carpark is very dark at night as there is no lighting. This

Playground at

Action 2 and 9 will help address

brings cars late at night parking there and then doing burnouts

3

Ballajura Primary

this concern however, this is

when they leave. They also leave behind drug paraphernalia

School oval

owned by the Department of

which litters the street in front.

Education. The City will pass on
this information and work with
the school to reduce antisocial
behaviour.

The power lines through and around the school are very loud and

1

Ballajura

This land is owned by the

make me feel unsafe when I am near them. There is a power line

Department of Education and

that crosses over our senior campus, we have to pass under it to

Western Power is responsible

get to classes, I fear that if there is even a small storm this would

for the power lines. The City will

be a health and safety hazard.

pass on this information to the
stakeholders.

Housing
Comment
Stop making the houses smaller what are going to happen to all
the big families out there.

Like

Dislike

Location

Action/Response

1

Corner of Jacana

Action 10 will facilitate a review

Parade and

on the current Housing Strategy

Kingfisher Ave

to analyse how successful the
previous scheme amendments

I am wondering when can my property be re-zoned so I can build
on my property or either put units on it.
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Paradise Quay Site
Comment

Like

Fenced in dog park as this area was set for recreation many years

1

Dislike

Location

Action/Response

Paradise Quay

Southern Cross carried out

ago.

consultation with the community
in the first half of 2019. The City is
currently waiting for the results.

I am not happy about the aged care facilities going here, takes

3

Paradise Quay

away the nice green entrance to lakes estate and in turn will

Action 12 facilitates the City’s
Design Review Panel which
is recommend by the State

affect our house prices.

Government. This will provide an
opportunity for development on

Development process PROVEN to be poorly managed and

1

Paradise Quay

pushed through by council (for whatever reason) without proper

this site to go through a design
review process.

consultation. Council now defensive about process and won’t
“man up” their wrong doing and say “lets start again”. I would
like to see an aged care facility here but properly designed and
discussed. I resent the way the council have overlooked residents
opinions “who is working for who????”. Get it right man!
II am happy to have the aged care facility built in this area. The

1

Paradise Quay

1

Paradise Quay

1

Paradise Quay

way they are built these days is very nice and even being up to
5 storeys will still look nice. They also normally have shops and
facilities that the local community can use. I want to be able to
stay in this area as I get older so I am all for it.
It would be great to see the Lakes Estate become its own suburb.
The lakes.

I am more than happy having the aged care facility located here
however just not at the scale that the council have proposed.
Having it at 5 storeys high is NOT in keeping with the aesthetics
of our area and will cause many problems for the residents
currently living in the area. It absolutely needs to be down scaled.
Great location for an Aged Care Village. Would complement a

3

Paradise Quay

cafe going into the centre next door well. Alternatively some
adaptable or innovative and affordable housing types - higher
density living, i.e. terrace and micro lot style development.
100’s of local residents have already expressed their strong

Paradise Quay

opposition to a multi storey aged care facility being built
on Paradise Quays. But the City of Swan DON”T listen!!! The
consultation that was done was totally bias!! We want an aged
care facility that fits in with the estate..A single storey (double at
the most) village type facility, NOT AN UGLY 4-5 STOREY “BLOCK”
BUILDING. WE DON’T WANT THE NOISE, TRAFFIC, POLLUTION and
THOUSANDS OF VISITORS COMING INTO OUR QUIET, TRANQUIL
ESTATE.
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Ballajura Hub
Comment

Like

Dislike

Location

Action/Response

2

1

Ballajura Library

The Ballajura Library underwent

Ballajura Library
The pool and library are great facilities that we use a lot. Good
bus systems through ballajura as well.

renovations and reopened in
November 2019. The new Library
has areas for socialising, studying

Add water fountains.

Outside Ballajura
library

and reading, There are new
opening hours which allows people
to stay until 6pm Monday, Tuesday,
Wednesday, Friday and until 7pm
on Thursday.

This Library is my life,and the best place in it is the parlour.

1

Ballajura Library

Action 21 will promote the social

However, it was closed off to students due to some stupid things

services provided in the Library.

some older kids did. I think they should open the parlour to

This will ensure that these services

students again.

are promoted to the community to

Love Cuppa and a chat at the library.

Ballajura Library

ensure all visitors take advantage
of all the support and opportunities
at the library.

I would appreciate some late opening hours for the library. As

Ballajura Library

a student who currently has to travel on buses to find a library
due to renovations, I may have to keep this up if the library
closes early. I would appreciate a closing time of 8pm similar to
most other libraries in the area. This doesn’t have to be every
night, but would appreciate some school night to be open late
for studying.
Love the library and the pop up library in the shopping centre

Ballajura Library

has been a great interim library.

The parlour at the library should be opened to students again.

2

Ballajura Library

3

Ballajura Library

It was the perfect place for me and my friends to hang out after
school and read. And just because some dumb immature kids
burnt it down doesn’t mean everyone will try to burn it down.
Many students actually enjoy coming to the library for reading or
studying. Please take my comment into consideration.
I love having a local library!
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The Parlour at the library NEEDS to be reopened. This place

Ballajura Library

was perfect for when my friends and I wanted a quiet place to
study and do homework or to just come and hang out to read.
Even though a bunch of imbeciles decided to make immature
decisions that resulted the Parlour’s closure to students, not
everyone is like that. Some kids like myself really enjoy the
library. Please open the Parlour again!
White Lion Youth Centre (the Dungeon)
I really like all of the colour that you have in this lovely place and

White Lion Youth

The City provides financial support

I love that I can feel welcomed when ever I come in

Centre

to the White Lion Youth Centre to
support young people. Action 20
will facilitate future work with

I really enjoy the Dungeon Youth Centre as it gives me new

White Lion Youth

opportunities to make new friends, and the staff here are great

Centre

to talk to when I need support and advice but I would appreciate

services such as White Lion and
Ballajura Community College to
promote engagement in young
people.

more funding to support us young people,be come creating
individuals, everything else IS AMAZING!
Its a very good place come in a check it out lots of people and

White Lion Youth

very good people come in have some afternoon tea and enjoy a

Centre

little snake.

This Dungeon youth centre is a great place to just chill, chat with

White Lion Youth

others, and meet new people. People can also come here if their

Centre

hungry, because there is always food, and sometimes they can
take it home if they want.
Its very fun awesome people to meet everyone so enthusiastic

White Lion Youth

and joyful very good people to be around and interact with

Centre

all-day/everyday come in the staff are amazing they have pool
table ping pong play station computers come in and see for
yourself
Dungeon is good as nan.

White Lion Youth
Centre

Good people to be around, Daria is good to talk to when you

White Lion Youth

need her when your in your on head space and PEOPLE TO TALK

Centre

TO 24 SEVEN.
Its is a great place very fun.

White Lion Youth
Centre

This is a cool place to hang with your friends.

White Lion Youth
Centre

Its a nice place to hang out and be with friends.

White Lion Youth
Centre

We need more computers.

White Lion Youth
Centre

Ballajura Local Area Plan Background Report 2020



City of Swan

Swan Active Ballajura
Is there a prime movers in ballajura? It would be great if there

Swan Active

Yes, there is currently a session

was because it’s a good for social and exercise.

Ballajura

on Friday mornings at Kingfisher
Community Hall.

I would like to have a large swimming centre for swimming

1

lessons. I would also like if there were a variety rubbish bins

Swan Active

Swan Active Ballajura has just

Ballajura

undergone renovations, which

around so we can recycle better.

include new branding, lighting,
counters, painting and shading on

Crèche facilities in line with Swan Active Beechboro would be

Swan Active

helpful to increase patronage.

Ballajura

windows.
In April 2019, Council passed a
motion to design an area within the
Ballajura Community Hub which
will have exercise equipment

Ballajura doesn’t have a leisure centre/gym attached to the

Swan Active

and will be available as part of

swimming pool like other suburbs. We need one.

Ballajura

Swan Active Ballajura. Action 13
facilitates this project.
Crèche facilities have been

I have some great swimming memories associated with this

Swan Active

investigated at Swan Active

place when we went here for swimming lessons during primary

Ballajura

Ballajura but are not currently
feasible.

school.

The existing bins at Swan Active
We need a recreational centre. Like the Warwick leisure centre. A 1

Swan Active

full legit basketball court centre.

Ballajura

Need something like Altone park here not just a pool. A suburb

1

this size needs more community priced fitness alternatives

Ballajura are appropriate for the
needs of the facility.

Swan Active
Ballajura

rather than just overpriced private gyms.

Please provide more recycling bins at the pool.

3

Swan Active
Ballajura
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Waste
Comment

Like

Dislike

Location

Action/Response

Frequent litter and shopping trolleys left on this verge area.

Terra Close and

The new process of collecting

Are there additional strategies that could be discussed with

Badgingarra

bulky good has resulted in a

Woolworths to keep trolleys within the boundary of the

Gardens

reduction in illegal dumping and

shopping centre?

an increase in recycling.

Bulk rubbish collection: The new concept of collection of bulk

The City encourages residents

1

to report any illegal dumping as

rubbish and green waste is clearly not working. Because

soon as it is sighted so it can be

ratepayers have to wait so long for collection to take place we
are now seeing rubbish being dumped all over the place. Take

dealt with efficiently.

a leaf out of City of Bayswater’s book - they provide a third bin

By 2022 the FOGO three bin

for green waste, which is collected every fortnight, and three

system will be implemented

skip bins per annum for rate payers.

in Ballajura to improve waste

Bottles being thrown in here.

Hepburn Avenue

management. Action 6 will ensure

Road Reserve

that this system is promoted and
educational tools are available to
the community.

Garden chairs being dumped here.

Hepburn Avenue

The Bullsbrook Recycling Centre is

Road Reserve

now 30 mins away from Ballajura
due to NorthLink and a collection
point for recyclables, green
waste, e-waste, white goods,
batteries etc.
The Malaga Drop Off Centre
is currently getting planning
approval and will be a collection
point in the future. Furthermore,
Action 7 will facilitate collection
points for the Container Deposit
Scheme when it is legislated in
2020.

Noise
Comment

Like

We believe that Bermuda Drive requires the limestone buffer

Dislike

Location

Action

Bermuda Drive

This wall was approved at the

wall facing Alexander Drive needs to be made higher. There is

initial subdivision stage. The City

substantial noise pollution from the road .

does not retrospectively construct
noise walls.
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Other
Comment

Like

We get mail for Crest Close in Ballajura and vice versa.

Dislike

Location

Action/Response

Crest Grove

Australia Post is responsible for
the delivery of mail. The City has
passed this concern onto Australia
Post.

The City of Swan rates are some of the highest in the metro area

N/A

Noted.

N/A

Noted.

N/A

Noted.

and I feel we certainly do not get value for money in services
provided. The excuse that the City is so diverse and so big (too
big in my opinion) holds no water. Maybe some though should
be given to dividing this vase council into more management
smaller councils.
Recently I have walked nearly all the streets in Ballajura. My
observations are that many of the parks are badly lit, tree
canopy covers many of the street lights. Many footpaths are
cracked and dangerous to walk on at night and even in the
day time. Many cul-de-sacs have areas of council verges that
are simply unkempt and a potential fire hazard in the Summer
months. This applies to a number of corner blocks within the
suburb. So many bus stops fail to have seats for the elderly to sit.
This type of social platform is great. However we need mire

1

transparency about what is happening before the event.
Examples, the aged care facility, there was no consultation
before changing proposed plan (2) no public consultation
about a proposed mosque on Hepburn Drive near marangaroo.
I understand this isn’t going ahead but where was the public
consultation in the planning? Also street lighting is poor in most
areas in north Ballajura.
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Ballajura Community College
Comment

Like

Dislike

Location

Action/Response

I would like a path between Middle school and Senior School.

2

1

BCC

The Department of Education

Other bus stops should be closer to school so that the walk

is responsible for Ballajura

would not be so far.

Community College and Ballajura
Primary School and how they

You could do just a little bonus hangout area, for, like, after

BCC

school or something.

are managed. The City has no
involvement in the issues raised.
The feedback received has been
passed onto the respective
schools.

Ballajura Community Collage is a great school, we learn so much, 2

2

BCC

there is so much to do and I personally enjoy this school.

Better teachers.

BCC

I want a mcdonalds in the middle of my school it would have a

2

BCC

lot of business.

Better food please we are dying of bad food.

BCC

I like the nice and green park here I think it’s really nice.

1

BCC

We need more play grounds.

2

BCC

Lots of empty area at school, could be a place for some kind of

1

BCC

health service like dentist or mental health centre.

School is pretty boring would be better if we had a skate park

3

2

BCC

again.
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KFC
Have a uncover area from Middle school to Senior school.

10

BCC

The Department of Education

BCC

is responsible for Ballajura
Community College and Ballajura
Primary School and how they
are managed. The City has no

The school here, Ballajura Community College is great.

BCC

involvement in the issues raised.
The feedback received has been
passed onto the respective
schools.

I wish for our schools both performing and visual artists students

BCC

to be more apart of more community events, because it shows
the talent of students and can really inspires the youth of
Ballajura and maybe it can help others to not be ashamed of
their talent seeing as people don’t take the performing and
visual arts seriously.
When it comes to end of the day, the car park gets really busy

BCC

and there’s a lot of traffic. It gets risky from all the kids that are
coming to the carpark.

As a kid going to this school it gets very busy and lots of traffic,

BCC

and its very hard to cross the road. Maybe making more room
for cars?

THIS CARPARK NEEDS TO BE BIGGER, ITS SO CROWDED AFTER

BCC

SCHOOL!!!!!!

More bins near crucial areas.

BCC

I want to have more toilet facilities because most of the times

BCC

that I want to go to toilet I have to scavenge around for a little to
find a close one, and this is also a big problem for new students.
When ever a toilet gets closed because of graffiti student will
have even more trouble finding another close toilet.
Can we get approval to do what ever subjects we want besides

BCC

the needed subjects (maths, science, HASS and English).
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This school needs more educational programs.

BCC

The Department of Education
is responsible for Ballajura
Community College and Ballajura
Primary School and how they

School is broke...…Need more money to fund better facilities and 4

BCC

equipment.

are managed. The City has no
involvement in the issues raised.
The feedback received has been
passed onto the respective
schools.

Add more areas to hang out with friends.

BCC

The school should have personal computers so that students

6

2

BCC

don’t have to bring books everyday and instead just a computer
bag. Worksheets can be sent through SEQTA.

More resources, like sporting equipment, better toilets,

5

BCC

Bubble tea here.

9

BCC

I feel that Ballajura Community College students should have

4

BCC

1

BCC

swimming pools, etc.

access to school stadiums near school, rather then driving all
the way to Kingsway and Warwick indoor leisure centre that can
cater for many different sports.
This place needs more drink fountains.

Ballajura Primary School
Primary school were the greatest years of my life. I really miss

Ballajura Primary

The Department of Education

my teachers and it is good that it is changing, but I want it to still

School

is responsible for Ballajura

be like the school I remember.

Community College and Ballajura
Primary School and how they

They should build new playgrounds for year 5 and 6.

Ballajura Primary
School

This school is the best primary school, great service...Highly

Ballajura Primary

recommended.

School
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are managed. The City has no
involvement in the issues raised.
The feedback received has been
passed onto the respective
schools.

City of Swan
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